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I. Introduction
\
Q1 Please state your name.
a1 Steve Brown.
\ .
Q 2 What is your job title and where do you work?
A2 I am an Economist in the Consumer Advocate and
Protection Division (CAPD), Office of the
Attorney General.
Q3 What are your responsibilities as an j
Economist?
a3 I review,K regulated companies' petitions for
rate changes in Tennessee and follow the
economic conditions that affect the companies
regulated by the Tennessee Regulatory
Authority (TRA).
Q 4 What experience do you have regarding
regulated utilities?
A4 In 1995 I began work as an economist in the

Consumer Advocate and Protection Division
(CAPD) of the Attorney General's Office. I
have appeared as a witness and filed testimony
for CAPD in several dockets before the TRA.
From 1986 to 1995 I was employed by the Iowa
Utilities Board as Chief of the Bureau of
Energy Efficiency, Auditing and Research, and
Utility Specialist and State Liaison Officer

"to the U.S. Nuclear Regulatory Commission.

From 1984 to 1986 I worked for Houston )

Lighting & Power as Supervisor of Rate Design.
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Q7.

From 1982 to 1984 I worked for Arizona -
Electric Power Cooperative as a Rate Analyst.
From 1979 to 1982 I worked for Tri-State
Generation and Transmission Association as
Power Requirements Supervisor and Rate
Specialist. Since 1979 my work spanned many
issues including cost of service studies, rate
design issues, telecommunications issues and
matters related to the disposal of nuclear
waste. |

What is your educational background?

I have an M.S. in Econo&ics from the
University of Wyoming, an M.A. and Ph.D. in
International Relations with'a specialty in
International Economics from the University of
Denver, and a B.A. from Colorado State
University.

What were you asked to do with respect to this
case?

I was asked to form an opinion on whether
CLECs would be impaired if they were to serve
the mass market without access to the UNE-P
platform in which the CLECs currently use the
incumbent’s switch.

What standards did you rely on to develop your
opinion?

I relied on the prescribed standards of the
Federal Communications Commission (FCC). The
standards are specified in the FCC’s Trlennlal
Rev1ew Order (TRO).

When did the FCC adopt the TRO?
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a8 The FCC adopted the TRO on February 20, 2003.
Q9 When was the resulting order from the

Triennial Review released?
A9 The FCC reléased the TRO on August 21, 2003.

&‘\1,

II. Summary of Testimony
Q 10. Would you provide a summary of your testimony?
a 10 Yes.
IZ. A. - Foundation of Opiniocn
Q 11. What does your opinion rely on? ‘
A 11 My opinion specifically relies on paras. 84 and

782 of the TRO as the basis for my analysis.
Para 84 says in part: i

“...we ask whether all potential revenues from entering a
market exceed the costs of entry, taking into
consideration any countervailing advantages that a new
entrant may have. As explained in detail below, this
granular analysis is informed by consideration of the
relevant barriers to entry...”

Para. 782 says in part:

-
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“We have modified our impairment analysis to find that
a requesting carrier is impaired when lack of access to a
facility in the incumbent LEC'’s network poses barriers
that are likely to make entry into the market uneconomic.
These can include... economic barriers.... within the
control of the incumbent LEC...”

The FCC identified many economic barriers
likely to prevent CLECs UNE-L entry into the
mass market. A table of those barriers appears
at the end of my summary. However, my analysis
focuses on the FCC identified barrier of
termination charges and its ramifications. The
table below shows where in the TRO the FCC
identified termination charges as a barrier.

O 00 IO U b W N =

O S
N AANnm b WLWN - O

FCC Identified Barrier of “Termination Charges”

—
o0

TRO ' FCC Economic Incumbent-Controlled

Para.

Condition

Termination Charges:

75 -
Foot
Note 252

“An incumbent
monopolist can
induce customers to
sign long-term
contracts, with
substantial
penalties for
breaching the
contract. These
contracts can act as
a barrier to entry,
if they prevent
customers from
switching to an
entrant.”

1. Prevent Mass
Market Customers
From Taking service
From A CLEC;

2. Raise CLEC
customer costs;

3. Reduce CLEC
Profit Margins

19
20
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II. B. — Opinion
Q 12. Would you please state your opinion?
A 12 Yes. With regard to competitive local exchange

carriers (CLECs), my opinion is:

Opinion. The threading of termination charges
throughout the incumbent’s tariffs and ‘
contracts qualifies as an exceptional economic
barrier to CLEC UNE-L mass market entry, a
barrier that meets the FCC’s directive in para.
503 of the TRO. To acquire a customer subject

|to the incumbent’s termination charges, the

CLEC’s price must be lower than the total of
the incumbent’s price and the termination
charge. Unless the customer is made whole by
the CLEC’s price, the customer will not pay
termination charges because doing so means the
customer loses the economic benefits of the
incumbent’s price reduction, as if there had
been no competitive pressure forcing the
incumbent’s prices down. The termination charge
is a fundamental barrier to entry and makes
uneconomic the CLEC’s mass-market-entry via
UNE-L; per-line termination charges are a tacit
price increase of the incumbent’s UNE-L
nonrecurring per-line charge for CLECs to
connect their own switches to unbundled loops
[see TRO para. 470.] The number of
“termination-free” customers shrinks as the
incumbent removes them from the CLECs’
potential customer-base through financial
inducements that must be repaid if the customer
switches from the incumbent to the CLEC.
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II. ° C. - Opinion’s Support

Q 13. Would you please briefly provide the details
which support your opinion?

a 13. Yes.

The FCC’s rules regarding the 1996 )
Telecommunications Act have been followed by an
incumbent-response composed of special tariffs,
promotions, and contracts which lower the
incumbent’s prices to its current and new
customers. Termination charges are a
fundamental feature of the commercial
instruments used by the incumbent to respond to
competitive pressure in the mass market.

By including termination charges in its
offerings, the incumbent offers economic
benefits that can be withdrawn from the
customer 1if it were to switch to a CLEC. In
doing so, a mass market customer taking the
incumbent’s service will likely not pay
termination fees to the incumbent in order to
take service from the CLEC. By paying the
termination charges, the customer loses the
economic benefits of the incumbent’s price
reduction, as if it had never occurred, as if
the customer had no alternative to the
incumbent.

For example, in TRA Docket No. 03-00625, the
incumbent offers the mass market customer a
“Welcoming Reward” of $75 per line if the
customer takes the incumbent’s service for a
term, but if the customer switches to a
competitor then the customér “...must pay
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BellSouth a termination liability...” according
to language in tariff A.13.90.61(6).

When the CLEC is a lower cost provider than the
incumbent, the termination charges present the
CLEC with a choice of not serving the customer
Oor paying termination charges in order to
access for the particular UNEs utilized to
serve the customer. In the latter case, there
is impairment because the CLEC is forced into
accepting a tacit price increase for the
incumbent’s nonrecurring per-line charge for
CLECs to connect their own switches to
unbundled loops. However, at para. 582 of the
TRO the FCC says, “The Commission’s [FCC’s]
"pricing rules for UNEs already ensure that
competitive LECs are paying appropriate rates
for UNEs and UNE combinations, and that
incumbent LECs are adequately compensated for
the use of their networks.”

Thus the incumbent’s termination fees are not
UNE prices nor are they any other rational
price set by economic standards; the charges
have no economic foundation.

To the extent the termination charges force the
customer to repay the incumbent’s price
reductions, the charges capture foregone l
profits and represent the continuation of
profits established in a monopoly environment,
rather than profit in a competitive market, and
‘the customer is the source of those monopoly
profits in the event a customer switches
service to a CLEC.

i

To the extent termination charges capture costs
that “would have been” if the customer had
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continued taking the incumbent’s service, such
termination charges are a fiction because the
costs were not incurred.

If the incumbent’s termination charges capture
costs that should have been charged, the
incumbent’s price is below the service’s cost.

Since there is no economic basis for such a
charge, its amount can be tailored to fit
promotions, tariff or contract the incumbent
offers in response to the CLECs’ offerings.
Thus the termination charge gives the

- incumbent broad pricing-discretion that would

otherwise be curtailed in a market where ;
customers made their choices disciplined by ¢
price-to-price and service-to-service
competition, instead of factoring in their
economic loss caused by leaving the
incumbent’s fold.

l

Termination charges divide a geographic market
for mass market customers into two camps:
customers who have termination charges if they
switch to the CLEC and those who do not. The
dividing line between the camps and the
numbers in the camps shift at any time
depending on the incumbent’s effort to
“induce” customers to the incumbent, as the
FCC noted. The CLEC cannot enter the mass .
‘market through UNE-L because the number of
“termination-free” customers shrinks as the
incumbent induces them, as the FCC noted, into
purchasing services encumbered by termination
charges.

Because a UNE-L entry mode \is a much more
expensive and more capital-intensive path to
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the customer than the UNE-P avenue,
termination charges take on new significance
in a UNE-L environment: They are an economic
barrier preventing CLECs from serving an
entire market economically as long as the
incumbent retains the dual ability to induce
customers into taking a service while at the
same time preventing them from acting on
normal economic opportunities that
characterize a market when new entrants offer
a similar service at lower prices.

The incumbent’s termination charge is a
fundamental economic barrier, which by itself
makes uneconomic the CLEC’s mass-market-entry

via UNE-L, thus qualifying as an exceptional

economic barrier meeting the FCC’s directive in
para. 503 of the TRO. '

In the TRO the FCC identifies several economic
conditions which constitute economic barriers
to the CLEC’s UNE-L entry to the mass market.
The table below lists those barriers.
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Table of FCC Identified Barriers In The'Mass

Market
TRO FCC Economic Condition Condition Creates
Source CLEC Impairment If:
Para.
“They[CLECS] must also be Incumbent-Control
operationally ready and prevents CLEC from:
willing to provide service to
499 all customers in the 1. Being willing to
designated market. They should | serve all customers;
be capable of economically
serving the entire market, as 2. Economically
that market is defined by the serving the entire
| state commission.” market.
“...Depending on the Incumbent-Control
circumstances, barriers to
entry can come from..., 1. Incumbent
first-mover advantages, creates these
75 strategic behavior by the barriers, and they
incumbent, ...long-term are effective in
contracts preventing CLEC
entry.
“low levels of revenue... Incumbent-Control:
create tight profit margins
127 ...force service providers to 1. Reduces CLEC
keep...customer costs at a profit and increases
minimum. ” CLEC customer cost.
73 “overall impact of the current | Incumbent-Control:
hot cut process raises
competitors' costs, lowers 1. Raises CLECs’
their quality of service, and | costs;
delays the provisioning of 2. Lowers CLECs’
service.” quality-of-service.
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TRO FCC Economic Condition Condition Creates
Source CLEC Impairment If:
Para. | .

“the absence of unbundled Incumbent-Control
local circuit switching causes:
requires seamless and timely :
migration not only to and from | 1l. The absence of a
478 the incumbent's facilities, circuit-switching-
but also to and from the migration plan;
facilities of other
competitive carriers” 2. Circuit-
switching-migration
plan is delayed,
untimely.
“The Commission’s [FCC’s] Incumbent-Control
pricing rules-for UNEs already | causes
ensure that competitive LECs
582 are paying appropriate rates 1. CLECs to pay more
for UNEs and UNE combinations, | than the appropriate
and that incumbent LECs are rates for access to
adequately compensated for the | UNEs.
use of their networks.”
“An incumbent monopolist can Incumbent’s .
induce customers to sign long- | Termination Charges:
75 - term contracts, with
Foot substantial penalties for 1. Prevent Mass
Note breaching the contract. These Market Customer From
252 contracts can act as a barrier

to entry, if they prevent

.| customers from switching to an

entrant.”

taking service from
a CLEC. ’

o
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FCC Criteria For An Impairment

III.
Analysis

Q 14. In developing your opinions, what criteria did
you use?

A_14 I developed my opinion by complying with the

FCC’"s TRO, which details the criteria that
limit and direct an “impairment” analysis
conducted by a state regulatory agency and the.
parties to the state’s impairment analysis.

The FCC’s general instructions appear in para.
782 of the TRO:

“In this Order, we adopt rules regarding the unbundling
of network elements. We have modified our impairment
analysis to find that a requesting carrier is impaired
when lack of access to a facility in the incumbent LEC'’s
network poses barriers that are likely to make entry into
the market uneconomic. These can include both
operational and economic barriers, such as scale
economies, sunk costs, first mover advantages, absolute
cost advantages, and barriers within the control of the
incumbent LEC...”

III. A. - FCC IMPAIRMENT ANALYSIS
INCLUDES AN ECONOMIC ASSESSMENT OF
BARRIERS TO CLEC UNE-L MARKET ENTRY

Q 15. Does your 'opinion includé an assessment of

whether a CLEC's entry into the incumbent’s
market is made “uneconomic” by barriers
identified by the FCC?
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Q 16.

Yes. My opinion includes an assessment of
whether a CLEC’s entry into the incumbent’s
market is made “uneconomic” by barriers
identified by the FCC.

Why did you make that assessment?

I made the assessment regarding the CLECs’ -
potential “uneconomic” entry into the
incumbents’ market for two reasons.

First, the FCC itself directs that such an
assessment be made.

Second, the FCC remarks in the TRO at para.
531 that all states "...have strong
incentives... to encourage competition (as a
means of providing citizens of their states
with a choice of service providers) ...."
Therefore, an impairment analysis is a method
to evaluate the extent of consumer-choice in
Tennessee's mass market and to find cures for
any infirmities ailing the state’s mass
market.

III.

B. - FCC CRITERIA TO IDENTIFY
ECONOMIC BARRIERS TO CLEC UNE-L MASS
MARKET ENTRY

Q 17.

What are the FCC-identified economic barriers
to CLEC UNE-L mass market entry?

A number of barriers are identified throughout
the FCC’s TRO. A summary of those barriers
already appear in the tables of my summary.
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Q 18.

A 18.

Q 19.

Q 20.°

Do the FCC’s economic barriers have to be
associated with the hot cut process to be an
economic barrier to CLEC UNE-L entry?

No. The FCC’s economic barriers range beyond
the context of hot cut process.

For example, at para. 484 of the TRO the FCC
concluded, “we are persuaded that other
economic factors, in addition to the economic
and operational barriers associated with the
current hot cut process...may make entry
uneconomic” without access to the incumbent’s
switch. ‘

"Did you use the criteria the FCC prescribes in

forming your opinion?

Yes. I developed my opinion by using the FCC’s
criteria.

In assessing whether a CLEC’s entry into the
incumbent’s market is “uneconomic,” what are
the criteria you employ? -

I used the objective criteria which the FCC.
specifies. In the TRO at para. 428 the FCC
affirms that “...we do establish ‘objective,
carefully defined criteria for determining
where unbundling is (and is not)
appropriate.’” )
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III.

C. - FCC SPECIFIED ITS CRITERIA TO
LIMIT AN IMPAIRMENT ANALYSIS TO
FACT-FINDING

Q 21.

Q 22.

Q 23.

What reasons did the FCC give for specifying
its criteria?

The FCC made its specifications, according to
para. 428 because “these criteria...ensure
that states undertake the tasks we give them
consistently with the statute’s substantive
standards and stay within the parameters of
federally established guidelines. Accordingly,
we are not ‘punting’ unbundling decisions to
the states.’” The FCC says further at para.
488 that state regulatory agencies "“...possess
the requisite expertise to apply Commission-
prescribed standards, and they routinely
utilize the processes and procedures -
including discovery, sworn testimony, and
cross examination on the record - that are
essential to reasoned fact-finding.”

Therefore, my opinion is based on the FCC’s
“prescribed standards” applied to the facts
that I discovered.

Is your opinion limited to “mass market”
customers?

Yes, my opinion is limited to mass market
customers.

Why is your opinion limited to those
customers?
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A 23 My opinion is limited to those customers
because they are the subject of the instant
docket before the TRA.

IV. FCC DEFINITION OF A MASS MARKET
CUSTOMER

Q 24. What source did you consult for the definition
of “mass market” customers?

A 24. I relied on the FCC’s definition of “mass
market” customers.

Q 25. What are "mass market” customers, according to
the FCC?

Ajs The FCC defines mass market customers in

operational terms and in economic terms. The
definitions appear in the TRO at paras. 127
and 497. However, the TRO definitions are the
same definitions that appeared in earlier FCC
orders dating back to 1999. Thus the
definition of mass-market customers is at
least four years old.
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IV, A. - FCC OPERATIONAL DEFINITION

Q 26. How does the FCC define a mass market customer
in operational terms?

A_26. With regard to operational terms, the FCC

defines mass market customers according the
number of lines serving the customer at a
specific location. In Implementation of the
Local Competition Provisions of the
Telecommunications Act of 1996, CC Docket No.
96-98, Third Report and Order and Fourth
Further Notice of Proposed Rulemaking, 15 FCC
Rcd 3696, 3699, paras. 290-298 (1999) (UNE
Remand Order), the FCC defined a mass market
customer as any business or residential
customer who is served by no more than three
lines at a single location.

For example, in para. 293 of the UNE Remand
Order the FCC concluded:

“We find, however, that a rule that provides access to
unbundled local switching for requesting carriers when
they serve customers with three lines or less captures a
significant portion of the mass market. First, virtually all
residential customers would be captured by such a rule.
While an increasing number of American homes are
served by second lines, we believe it is a rare case in
which residences have three lines, and even more
unusual for a home to have four or more lines. Second,
any business that has three or fewer lines is likely to
share more characteristics of the mass market customer
than a medium and large business. In particular, small
businesses are likely to use the same number of lines as
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many residential subscribers and purchase similar
volumes and types of telecommunications services.”’

The FCC applies the same three-line limit in
the TRO at para 497:

“... the appropriate cutoff will be four lines absent
significant evidence to the contrary. We are not
persuaded, based on this record, that we should alter the
Commission’s previous determination on this point.”’

In the TRO at para. 497 the FCC retains its
single-location requirement for mass market
customers by defining them as:

“customers -[who] are analog voice customers that
purchase only a limited number of POTS lines, and can
only be economically served via DS0 loops...[and] Some
mass market customers (i.e., very small businesses)
purchase multiple DS0Os at a single location.”

Furthermore, the three-line limit at a single
location can be traced back to the FCC docket
“In Local Competition and Broadband Reporting
CC Docket No. 99-301 Report and Order
[Adopted: March 24, 2000 Released: March 30,
20007 .” In that order.at para. 77 the FCC
directed Local Exchange Companies to report
mass market data by billing address:

“We wish to monitor developments affecting certain
broad categories of customers. Therefore, we require
LEC:s to report the percent of total voice-grade
equivalent lines they provide to residential and small
business customers, which we consider, for purposes of
Part II of the form, to be identified by separate billing
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Q 27.

’

addresses to which fewer than four lines are in service
_[emphasis added by CAPD.]”

This is the source of the four-line “cut off”
mentioned in the, TRO at para. 497. The Local
Competition and Broadband Reporting Order of
March 2000 resulted in the FCC’s development
of “FCC Form 477,” the FCC’s widely-known
“Local Competition and Broadband Deployment
Report.” This semi-annual report embodies the
FCC’s implementation of its UNE Remand Order
and makes clear that mass market customers are
defined as those who have three or fewer lines:
in service to a single location.

In your opinion what does the FCC mean by the
phrase “billing address?”

In my opinion the FCC’s term “billing address”
means the physical location where the service
is delivered to an end-user. This is consistent
with the FCC’s usage. in other dockets.

For example, In Fourteenth Report And Order,
Twenty-Second Order On Reconsideration, And
Further Notice Of Proposed Rulemaking in CC
Docket No. 96-45, And Report And Order In CC
Docket No. 00-256, Adopted: May 10, 2001
Released: May 23, 2001, the FCC said:

“adoption of customer's billing address as a surrogate

Jfor service location eliminates the need for many mobile
wireless carriers to create a new database for purposes

of universal service funding.” -
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Q 28.

Q 29.

a_29.

Has the telephone incumbent in Tennessee filed
FCC Form 477 Part II, where the incumbent
identified customers by separate billing
addresses to which fewer than four lines are
in service? a

Yes. The telephone, incumbent in Tennessee has
filed form 477 six different times with the
FCC. The first report was filed in March 2001
for data reported as of June 30, 2000. The
most recent report was filed in December 2003
for data reported as of June 19, 2003. My
Exhibit CAPD-SB Schedule 1, pages 1 through 3,
shows copies of computer screens on the FCC’s
internet site where the data can be found.
Pages 4 and 5 of Schedule 1 confirm that the
incumbent has been filing data for FCC Form
477 Part II.

What does the FCC’s operational definition
mean for the impairment analysis being
conducted in the TRA’s instant docket?

Regarding the TRA’s instant docket, the
impairment analysis of the mass market
involves an assessment of whether CLECs have
impaired access to any and each location where
the incumbent has no more than three DSO loops
'in service to a customer. The FCC’s single
location requirement prevents a mass market
customer from losing that customer designation
even if DSO loops are aggregated across
different locations within a single customer’s'
account.

For example, if there are two DSO lines in
service to a customer named “Robert L. Public”
in Memphis, Tennessee, and there are two DS0O
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lines in service to the very same “Robert L.
Public” in Mount Juliet, then “Robert L.
Public” would be a mass market customer with
two DSO lines in ,each of two different
locations. “Robert L. Public” is not to be
construed as a customer who has four lines and
therefore is not a mass market customer. Also,
if “Robert L. Public” has telephone service
through four DSO lines in Memphis, Tennessee
and two DSO lines in Mount Juliet, then the
Mount Juliet location is a “mass market” |
customer but the Memphis location is not. The
FCC’s national policy on unbundling in the
mass market would apply to the Mount Juliet
location but not the Memphis location.

Q 30. Does the FCC’s operational definition of’a
“mass market” customer allow a service provider
to combine two or more service locations for
the customer and treat the customer as if it
were not in the mass market?

A 30. No. It is not true that such customers could be
treated as if they were not mass market
customers. To treat them as if location did not
matter would conflict with the overwhelming
emphasis that the FCC’s TRO places on the
customer’s location and location in general.
The order is replete with the word “location”
and phrases such as “location-specific” and
“location-by-location” analysis.

For example, at para. 495 in the TRO, the FCC
directs state commissions “to define each
market on a granular level, and in doing
so...take into consideration the locations of
customers actually being served (if any) by
competitors...”
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Q 31. How large is Tennessee’s mass market?

A 31 According to the FCC, Tennessee’s mass market
exceeds 2.5 million lines, which is
approximately 75 percent of the telephone
lines in Tennessee. Exhibit CAPD-SB Schedule 2
shows the data and the source.

IV, B. - FCC ECONOMIC DEFINITICON

Q 32. How does the FCC define a mass market customer
in economic terms?

A 32 With regard to economic terms, the FCC defines

mass market customers at para. 127 in the TRO:

“Mass market customers consist of residential customers
and very small business customers. Mass market
customers typically purchase ordinary switched voice
service (Plain Old Telephone Service or POTS) and a
few vertical features. Some customers also purchase
additional lines and/or high speed data services...the low
levels of revenue that customers tend to generate create
tight profit margins in serving them. The tight profit
margins, and the price sensitivity of these customers,
force service providers to keep per customer costs at a
minimum. Profits in serving these customers are very
sensitive to administrative, marketing, advertising, and
customer care costs. These customers usually resist
signing term contracts.”

Therefore, the impairment analysis of the mass
market involves an assessment of whether the
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mass market’s tight profit margins are
contracted in ways that impair CLEC access to
any and each location where the incumbent-has
no more than three DSO loops in service to a
customer.

V. IMPAIRMENT ANALYSIS TRIGGERS AND
LIMITATIONS

Q 33. What findings, if any, has the FCC made on the
question of whether CLEC service to the mass
market customers is impaired?

A 33 The FCC has already found that CLEC service to

the mass market customers is impaired.

At para. 459 of the TRO the FCC concludes, “We
find on a national basis, that competing
carriers are impaired without access to
unbundled local circuit switching for mass
market customers.” But the FCC has allowed for
exceptions to its findings in geographic
markets identified and analyzed by the state
regulatory authority. Thus at para. 459 of its
order the FCC also concludes: “We also
recognize that a more granular analysis may
reveal that a particular market is not subject
to impairment in the absence of unbundled
local circuit switching. We therefore set
forth two triggers that state commissions must
apply in determining whether requesting
carriers are impaired in a given market.”
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Q 34.

Q 35.

What are the “two triggers” that the FCC tells
the state regulatory agency to use in the
impairment analysis of the mass market?

The FCC tells states to use the “self
provisioning trigger,” which the FCC describes
in the TRO at para. 462 and the “wholesale
facilities trigger” which the FCC describes in
the TRO at para. 463. '

How does the FCC define the self-provisioning
and wholesale facilities triggers?

The self-provisioning trigger is defined by
the FCC at para. 462 of the TRO:

“The analysis we prescribe with regard to mass market
switching is as follows. First, where a state determines
that there are three or more carriers, unaffiliated with
either the incumbent LEC or each other, that are serving
mass market customers in a particular market using self-
provisioned switches, the state must find ‘no impairment’
in that market.”

The wholesale trigger is defined at para. 463:

“Second, a state must find no impairment when it
determines that there are two or more competitive
wholesale suppliers of unbundled local circuit switching,
unaffiliated with the incumbent or each other.”

At para. 494 the FCC tells the states that
“...If the triggers are satisfied, the states
need not undertake any further inquiry,” but
at para. 499 the FCC constrains the state’s
determination, making it “subject to the
limitations described below,” which include
paras. 499 and 503.
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A. - FCC Copnditions On the States’
Determination That The Triggers Are
Satisfied.

Q 36.

)

At para.

At para.

What limitations, if any, apply to states’

,d'etermination that the triggers are satisfied?

The states’ determination, that the “triggers”
are satisfied, is conditioned by the FCC’s
directives at paras. 499 and 503.

,499:

“They[CLECS] must also be operationally ready and
 willing to provide service to all customers in the
designated market. They should be capable of
economically serving the entire market, as that market is
defined by the state commission. This prevents counting
switch providers that provide services that are desirable
only to a particular segment of the market.”

503:

“Exceptional Sources of Impairment. In exceptional
circumstances, states may identify specific markets that
facially satisfy the self-provisioning trigger, but in which
some significant barrier to entry exists such that service
to mass market customers is foreclosed even to carriers
that self-provision switches... Where the self-provisioning
trigger has been satisfied and the state commission
identifies an exceptional barrier to entry that prevents
further entry, the state commission may petition the
Commission for a waiver of the application of the
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trigger, to last until the impairment to deployment
identified by the state no longer exists.”

B, - Fceérdan tified Barriers

Q 37.

A 37.

Q 38.

What economic barriers has the FCC identified
as likely to impair the CLECs UNE-L entry to
the mass market?

The FCC identifies several barriers likely to
create CLEC-impairment if it migrates to a
UNE-L platform. In the TRO, Section V
“Principles of)Unbundling,” part B “The
Impairment Analysis,” subsection c, “Guidance
from Analogous Legal Doctrines and Economic
Literature” at para. 75 the FCC says:

“Many Factors Can Act as Barriers to Entry. Depending
on the circumstances, barriers to entry can come from a
variety of factors such as sunk costs, scale economies,
scope economies, absolute cost advantages, capital
requirements, first-mover advantages, strategic behavior
by the incumbent, product differentiation, long-term
contracts, and network externalities....”

Has the FCC specified the circumstances that
cause CLEC-impairment in the mass market?

Yes. The FCC has specified several
circumstances that qualify and constitute CLEC
impairment because such circumstances are
“...beyond the burdens universally associated
with competitive entry...”[see para. 465] in
the mass market.
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For example, in the TRO at para. 127 the FCC
says with regard to the mass market customer:

!

{
“Although the cost of serving each customer is low

relative to the other customer classes, the low levels of
revenue that customers tend to generate create tight
profit margins in serving them. The tight profit margins,
and the price sensitivity of these customers, force service
providers to keep per customer costs at a minimum.”

Therefore, strategic behavior by the incumbent
and its first-mover advantages which shrink or
eliminate the CLECs’ profit margin in the mass
market qualify as circumstances that cause
CLEC-impairment.

Continuing with this example, in the TRO at
para. 73 the FCC found: :

“We find the overall impact of the current hot cut
process raises competitors' costs, lowers their quality of
service, and delays the provisioning of service, thereby
preventing them from serving the mass market in the
large majority of locations.”

Therefore, incumbent behavior that raises the
CLECs’ costs, lowers the CLECs’ quality-of-
service to CLEC customers, and delays the
CLECs service to the mass market also qualify
as circumstances causing CLEC-impairment.

Continuing with this example, in the TRO at
para. 478 the FCC concluded:

“Competition in the absence of unbundled local circuit
switching requires seamless and timely migration not
only to and from the incumbent's facilities, but also to
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and from the facilities of other competitive carriers. Such
interconnection requires that the incumbent LEC place
cross connections between the competitive carriers’
facilities in its central office on a timely basis. The
incumbent's failure to do so will tend to delay
competitors' entry, and thus to increase competitors'
costs. We conclude that in some cases, such failure can
give rise to impairment in the absence of unbundled local
circuit switching.” '

Therefore, the absence of an incumbent’s
circuit-switching-migration plan, or the poor
implementation of such migration, is a
circumstance that qualifies as causing CLEC-
impairment.

VI.

Termination Charges Create CLEC
Impairment For a UNE-L Entry Into
The Mass Market And Satisfy The
Conditions In TRO Paras. 499 and 503

Q 39.

Does the FCC constrain its definition of
economic barriers to considerations of “the
revenue opportunities available and the
typical costs of utilizing a UNE-L strategy”
as in para. 482 of the TRO?

No. The FCC range of economic barriers extends
beyond the context of “the typical costs of [a
CLEC] utilizing a UNE-L strategy.”

For example, the FCC has already noted that
termination charges are a barrier if they
prevent a customer from switching to a CLEC.
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A. — Fconcmic Significance Of

VI.
Termination Charges For CLEC UNE-L
Entry To The Mass Market.

Q 40. What is the economic significance of

' termination fees in a UNE-L environment?

A 40 On a competitive continuum, UNE-L entry is much

closer to full facilities-based competition
than UNE-P. In the TRO at para. 36 the FCC set
up a “investment-continuum” ranging from resale
at one end to facilities based competition at
the other. :

“Total service resale requires the least initial capital
investment...Full ownership of facilities...requir[es]the
most capital investment. Leasing some parts of the
network as UNEs [from the incumbent]...can be
accomplished at a lower initial capital investment...”

In the TRO at para. 41, note 130, the FCC
defined UNE-P service as consisting “of a
leased combination of the loop, local
switching and shared transport UNEs.” Thus
UNE-L servicg removes the switching and shared
transport from the elements that a CLEC may
lease from the incumbent.

There 1s no doubt that a UNE-L entry mode is
more expensive and more capital intensive for
the CLEC than the UNE-P entry. In this context,
termination charges are an additional but
unwarranted cost to the CLECs. They have to
make investment decisions in preparation for
head-to-head price competition with the
incumbent, but any economic advantage the CLECs
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may gain by investment in new equiﬁment is
reduced, delayed and overcome by termination
charges. Thus the effect of termination charges
is to suppress CLEC investment in a UNE-L
platform and to undermine it in the near and

long-term economic horizon.:
[

VI.

B. - Evidence Supporting Opinion
That Termination Charges Create CLEC
Impairment For a UNE-L Entry.

Q 41.

A 41.

What evidence do you rely on to support your
conclusion that CLECs are impaired with regard
to accessing mass market customers through the
UNE-L platform?

I rely on Exhibit CAPD-SB Schedule 3, pages 1
— 3. Page 1 of 3 is list of BellSouth’s
current and recent tariffs where there is
termination liability but where mass market
customers are either included or not
necessarily excluded from the service. The
list shows that termination charges have
applied to the residential and business
customers. Equally important, termination
charges could be employed in any of the
incumbent’s future tariffs, once a regulatory
decision commits the CLEC to UNE-L entry of
the mass market. ”

Page 2 of 3 lists local exchange service long- .
term contracts between the incumbent and
various customers in Tennessee. The far right
column titled “CLEC UNE Access Triggers
Termination Fees?” has a “Yes” or a “No” in
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Q 42.

Q 43.

Q 44.

. A_44.

each row. The “Yes’ and “No” indicate whether
the contract’s termination language includes
the phrase “a service provider that utilizes
unbundled network elements.” For example, the
long term contract between BellSouth and
Captain D’s has termination language:

“... Subscriber agrees that in the event it fails to meet its
obligations under this Agreement or terminates this
Agreement or services purchased pursuant to this
Agreement in order to obtain services from a facilities
based service provider or a service provider that utilizes
unbundled network elements, [emphasis added by
CAPD] Subscriber will be billed, as appropriate,
termination charges as specified in this Agreement.

Many contracts have a “Yes” in the far-right
column. -

Do the contracts provide any information to
identify the customer’s service locations?

U AN
No. The contracts to do not identify the
customer’s service locations.

Do the contracts identify or clearly ‘indicate
if the locations are served by fewer than four
lines? ’

No, the contracts do not indicate if fewer
than four lines serve the locations.

Do the contracts alone provide sufficient
information to indicate if the service
locations are in the mass market?

No. The contracts alone do not provide
sufficient information to indicate if the
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Q 45.

A _45.

Q 46.

service locations are in the mass market.
However, the contracts’ termination language
“....a service provider that utilizes

unbundled network elements....” suggests that
the incumbent foresees a situation in which a
CLEC could use UNEs to replace the incumbent’s
service, whatever that service may be. But the
termination language alone is not a strong
basis for determining if the service locations
have fewer than four lines in service.

Have you determined if the contracts, those in
which the termination language specifies UNEs,
serve locations that are in the mass market?

Yes. By means of anecdotal evidence I have
determined that some contracts for local
exchange service with termination language,
service provider that utilizes unbundled
network elements” are likely to be utilized by
mass-market customers.

W

a

How did you determine that some of those
contracts are for locations with fewer than
four lines?

I determined that those particular contracts
are for locations with fewer than four lines
by considering the nature of the businesses,
their physical location and by examining the
business listings in the telephone directories
for Chattanooga, Knoxville, Memphis and
Nashville and looking up the phone numbers and
street addresses of Captain D’s, Shoney:s,
Quick Cash, Security Finance. Those
directories are attached to my testimony as
Exhibit CAPD-SB Schedule 4.

‘\
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Q 47.

A 47.

The listings for Captain D’s, Shoney’s, Quick
Cash, and Security Finance have one telephone
number per street address. This alone is not a
confirmation, but when you consider the nature
of the business, meaning you have to drive to
a Captain D’s or a Shoney’s to enjoy their
food service, that they are serving local
markets, that services tend to be in small
single-tenant buildings, -- all these facts
add up and suggest they are mass market/
customers. As the contract’s UNE termination
language suggests, the incumbent is concerned
that its service to these customers could be
replace by CLECs utilizing UNEs. Therefore, I
conclude that Captain D’s, Shone&’s, Quick -
Cash, and Security Finance are mass market
customers.

I reached my conclusions by looking beyond the
contract-and finding publicly available
information to determine if the BellSouth’s
local exchange long-term contracts are likely
to be offered;to mass market customers. I now
have that information, which is evidence to
assess whether those contracts impair a CLEC
were it to use a UNE-L platform to serve mass
market customers taking contract service from
the incumbent.

What provisions in those contracts between
BellSouth and the mass market customers impair
the CLEC?

The termination provisions in the long-term
contracts between BellSouth and the mass

.market customers impair the CLEC.
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Q 48.

How do the termination charges impair the CLEC
and make its entry uneconomic?

The termination charges impair the CLEC and
make its éntry uneconomic because they must be
added to the per line nonrecurring UNE-L cost
that the CLEC would have to bear if, for
example, Captain D’s switched its serv1ces'
from BellSouth to a CLEC.

For example, based on the directory listings,
Captain D’s has more than 50 locations in
Tennessee locations served by three or fewer
lines. If a CLEC were to serve Captain D’s
through the UNE-L platform, not only would the
CLEC have to pay the nonrecurring charges for .
the line the CLEC would also have to pay the
per line termination charges.

Clearly, a termination charge is a
nonrecurring charge associated with
transferring the customer’s service over to
the competitor. The FCC has already found that
high nonrecurring charges impair the CLEC. In
para. 470 the FCC says:

“The hot cut cost assessed by the incumbent LEC is a
nonrecurring per line charge on competitive carriers that
connect their own switches to unbundled loops. The
record shows that the cost of connecting each customer
to the competitive LEC’s switch makes it difficult to
compete... In addition to the high non-recurring charges
imposed by the incumbent LECs, the evidence in the
record shows that hot cuts also require significant
internal resources and expenditures which must be borne
by the competitive LEC... The record evidence indicates
that the non-recurring costs associated with cutting over
large volumes of loops would likely be prohibitively
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Q 49.

A_49.

Q 50.

Q 51.

expensive for a competitive carrier seeking to provide
service without the use of unbundled local circuit
switching.” \

Clearly, the nonrecurring cost of termination
1s one more nonrecurring cost associated with
transferring the customer’s service over to the
competitor.

What is the term of the contract\between
Captain D’s and the incumbent?

The contract’s term is 36 months.

Do you know what the per line termination
charge would be in the case of Captain D’s if
it terminated before the contract’s term was
complete?

Yes. Exhibit CAPD-SB Schedule 3, page 3 of 3
shows the calculations, which approximates a
minimum $47 per line. This is a nonrecurring
amount that a CLEC would have to absorb in its
price to Captain D’s if the CLEC were to make
Captain D’s whole for breaching the contract
and switching to the CLEC.

However, the termination charges have no
economic foundation.

How do you know that the termination charges
have no economic foundation?

The fact that the termination charges have no
economic( foundation was revealed the TRA
Directors’ Conference of Tuesday, September
28, 1999. That meeting’s transcript shows the
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Q_49.

Q 50.

Q 51.

A 51.

\

expensive for a competitive carrier seeking to provide
service without the use of unbundled local circuit
switching.” _
Clearly, the nonrecurring cost of termination
is one more nonrecurring cost associated with
transferring the customer’s service over to the
competitor.

What is the term of the contract between
Captain D’s and the incumbent?

The contract’s term is 36 months.

Do you know what the per line termination
charge would be in the case of Captain D’s if
it terminated before the contract’s term was
complete?

Yes. Exhibit CAPD-SB Schedule 3, page 3 of 3
shows the calculations, which approximates a
minimum $47 per line. This is a nonrecurring -
amount that a CLEC would have to absorb in its
price to Captain D’s if the CLEC were to make
Captain D’s whole for breaching the contract
and switching to the CLEC.

However, the termination charges have no
economic foundation.

How do you know that the termination charges
have no economic foundation?

The fact that the termination charges have no .
economic foundation was revealed the TRA ‘
Directors’ K Conference of Tuesday, September

28, 1999. That meeting’s transcript shows the
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following conversation from page 59 line 17 to
page 60 line 18:

“CHAIRMAN MALONE: And if you're getting - - let’s
say you 're in a situation where you 're getting actual
damages - - say the customer breaches and you're
getting actual damages. If the - - if you 're allowed to
recover your profits and you get from a profit standpoint
what you would have gotten had the customer fulfilled
the contract - - do you follow me?

MR. HICKS: Yes.

CHAIRMAN MALONE: What permits you to get the
nonrecurring charges back and the contract preparation
charges back, because you wouldn’t have gotten those
back if the customer had fulfilled the term of the
contract?

MR. HICKS: Right. The - - first of all, it would be
BellSouth’s position that it be not limited to the profit it
would have had...

The nonrecurring charge...BellSouth has agreed up front
that it would waive or discount the nonrecurring
charge...

If on the other hand the customer chooses to terminate
early, you know, it seems reasonable and consistent with
past practice and past tariffs that BellSouth would be
able to recover that past discount that it gave to the
customer...”

Mr. Hick’s statements confirm that BellSouth’s
termination charges permeate its tariffs as
well as its contracts. His statements also
make clear. that the termination charge is a
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! nonrecurring charge recovering one or more of
2 the following:
3
4 ® profits that “would have been” if the
5 discount had not been given;
6
7 = costs that “would have been” if the
8 customer had not terminated early;
9 :
10 = costs that were waived.
11
12 However, in each instance the termination
13 charge has no economic foundation.
14
15 g s2. What is the basis for your opinion that the
16 termination charges have no have no economic
17 foundation?
18 0
19 a_s2. In my opinion the “would have had” nature of
20 the incumbent’s profits and cost have no
21 economic foundation in a market. Once the
22 customer stops taking service from one
23 supplier, the customer is no longer a source
24 of profit and cost.
25 .
26 To the extent the termination charges force the
27 customer to repay the incumbent’s discount or
28 price reduction, the charges recapture the
29 incumbent’s foregone profits and represent the
30 continuation of profits established in a
31 monopoly environment, rather than profit in a
32 competitive market, and the customer is the
33 source of those monopoly profits in the event a
34 customer switches service to a CLEC.
35
| 36 To the extent the termination charges capture
f 37 costs that “would have been” if the customer
: 38 had continued taking service from the incumbent
‘1 TRA Docket 03-00491
; “IMPLEMENTATION OF THE FEDERAL COMMUNICATIONS COMMISSION'S TRIENNIAL REVIEW ORDER
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Q 53.

A 53.

[

such termination charges are a fiction because
the costs were not incurred.

To the extent the incumbent’s termination
charges capture costs that should have been
charged, the incumbent’s price is below the
service’s cost.

Isn’t it true that the incumbent’s contract
with Captain D’s covers the incumbent’s cost
of serving Captain D’s?

Yes. A letter dated November 4, 2003 from the
incumbent to the state regulatory authority
reads: g

“RE: Special Contract for Captain D’s, TN 03-E612-00

The revenues generated from this contract are above cost
as required by T.C.A. § 65-5-208(c), and as
demonstrated in the cost studies already on file with the
Authority for the tariffed services included in this
contract as set forth in our letter of June 4, 2003.
BellSouth will continue to construe the termination
liability provisions contained in its related tariffs. Also,
BellSouth is submitting this document as an open record
subject to disclosure by the Authority....”

However, the phrase, "“BellSouth will continue
to construe the termination liability
provisions contained in its related tariffs”
confirms again that the incumbent’s termination
charges extend through the tariffs as well as
the contract and makes clear that the
termination charges are an economic barrier
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Q 54.

A 54.

within the incumbent’s control, which the FCC
identifies in para. 782 . of the TRO:

“We have modified our impairment analysis to find that a
requesting carrier is impaired when lack of access to a
facility in the incumbent LEC'’s network poses barriers
that are likely to make entry into the market uneconomic.
These can include both operational and economic
barriers... within the control of the incumbent LEC.”

The termination charges create CLEC impairment
in three different economic cases.

Case I. CLEC Sets Its Price To Make The
Customer Whole For The Incumbent’s Termination
Charges.

Would the CLEC be impaired if it sets its
price to make the Customer Whole for the
Incumbent’s Termination Charges?

Yes, the CLEC would be impaired because such
payment would constitute an increased price-
for access to UNEs, contrary to the FCC’s
declaration at para. 582 of the TRO:

“The Commission’s [FCC’s] pricing rules for UNEs
already ensure that competitive LECs are paying
appropriate rates for UNEs and UNE combinations, and
that incumbent LECs are adequately compensated for the
use of their networks.”

Not only would the incumbent be paid for its
“would-have-had” costs, but the incumbent
would get paid again for the UNEs used by the
CLEC. The economic effect is a price increase
for the UNEs, and in effect an increase of the
nonrecurring charge for the hot cut, which a
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Q 55.

Q 56.

Q 57.

CLEC would need to serve a mass market
customer via the UNE-L platform.

Case II. Despite CLEC UNE Based Service Being
Less Expensive To The Mass Market Customer,
Customer Does Not Breach Contract And Does Not
Take Service From The CLEC.

What does the FCC say in its TRO regarding
long-term contracts and termination charges?

The FCC récoénized that such charges are a
likely barrier to CLEC entry. In the TRO at
para. 75 the FCC identified termination
charges as a barrier to entry. At footnote 252
the FCC noted:

“An incumbent monopolist can induce customers to sign
long-term contracts, with substantial penalties for
breaching the contract. These contracts can act as a
barrier to entry, if they prevent customers from switching
to an entrant.” ‘

Why would a customer switch from the incumbent
to a CLEC?

J
A customer would switch to the CLEC if it were
a lower cost supplier than the incumbent.

EN

In your opinion, would a mass market customer
switch service to a CLEC utilizing UNEs if the
CLEC were a lower cost supplier than the
incumbent and if the customer had to pay

termination fees to the incumbent?
|

{
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A 57.

Q 58.

No. In my opinion, mass market customer would
not pay termination fees to the incumbent and
thus would not switch to the CLEC. By paying
the termination charges, the customer loses
the economic benefits of the incumbent’s price
reduction, as if it had never occurred, as if
a CLEC had not been present until the day of
the breach.

How do you know this particular economic
evaluation is actually made by the customer?

One way to make that evaluation is to consider
the commercial history of long-term contracts
in Tennessee.

For example, since 1998 the incumbent has
secured approximately 1000 long-term contracts
with customers in Tennessee, and there are
three sources to substantiate that number.

On August 17, 1999 over 200 contracts had been
approved by the TRA as indicated by the )
testimony given on that day in TRA Docket No.
98-00559. In Vol. D, page 275, lines 23-24 the
incumbent’s witness indicated that over 200
contracts had been approved to date: “...It's
not surprising to me that out of 200-some-odd
.that have been approved....”

The TRA’s web site publishes the agenda for
the agency’s business meetings. From April 11,
2000 to March 3, 2003 the agendas list over
700 items with the caption “TARIFF FILING FOR
CONTRACT SERVICE™ ARRANGEMENT” where BellSouth
is the service provider. That list is not
attached to my testimony but is available in
my workpapers. Since April 2003, there have
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Q 59.

been many additional long-tem contracts
secured by the incumbent.

However, there is no public record that I know
which indicates how many, if any, of these
customers have breached, or if they have
breached, there is nothing in the public
record .indicating what they paid in
termination charges and when the charges were
paid.

Isn’t it true that the termination charges are
triggered when the CLEC is a lower cost
supplier than the incumbent?

Yes, it is certainly true with regard to the

- most of the.local exchange service contracts.

This fact is clearly stated in the contracts’
termination language:

“Subscriber agrees that in the event it...terminates this
Agreement...in order to obtain services from...a service
provider that utilizes unbundled network elements...

This language means that the CLEC’s price is
less than the incumbent’s in a termination
situation; the customer would have no reason
to terminate if the CLEC’s price was hlgher
than the incumbent’s.

The additional language, “Subscriber will be
billed... termination charges...” --- means
directly that the contract is breached because
the customer evaluates the CLEC’s offering
price as -- a) being lower than the
incumbent’s price; and b) being low enough to
compensate the customer for paying the
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Q 60.

Q 61.

termination charge, which has no economic
foundation.

Thus a breach will not occur unless the CLEC’s
price is less than the total of the
incumbent’s price plus the incumbent’s
termination charge.

This language directly means that the customer
would be better off by switching to the CLEC,
but for the termination fees. The language has
no other economic meaning and creates a
barrier to CLEC entry that is, as the FCC

described,: “...beyond the burdens universally
associated with competitive entry...”[see
para. 465].

Since the CLEC is a lower cost provider in a
situation where the customer leaves the
incumbent’s fold, isn’t it possible for the
CLEC to give the customer a price sufficiently
low so the customer is made whole over time
for its termination charges?

No, that situation is not possible because the
incumbent has direct knowledge of the CLEC’s
costs to serve the customer and thus the \
incumbent has direct knowledge of the CLEC’s
potential profit margin in the mass market.

How would the incumbent know aﬁything about
the CLEC’'s profit margin®?

Since the incumbent has been receiving UNE
payments from CLECs throughout Tennessee. for
the past two years, the incumbent already has
knowledge about what it would receive in UNE
payments from the CLEC, if the competitor were
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Q 62.

to serve the mass market customer. The
incumbent also knows its own price to the
customer. The difference between the
incumbent’s price and the CLEC’s UNE payments
constitutes a solid estimate of the CLECs’
profit margin.

The incumbent shrinks the CLEC’s margin by
enforcing the termination charge, but since
there is no economic basis for the charge, its
amount can be tailored to fit promotions,
tariffs or contract the incumbent offers in
response to the CLECs’ offerings. Thus the
termination charge gives theé incumbent broad
pricing-discretion that would otherwise be
curtailed in a market where customers made
their choices disciplined by price-to-price
and service-to-service competition, instead of
factoring in their economic loss caused by
leaving the incumbent’s fold.

How does the incumbent’s knowledge of CLECs’
costs cause a situation where a CLEC does not
offer the customer a sufficiently low price to
induce the customer’s breach?

The incumbent’s knowledge of the CLECs’ costs
puts the incumbent in the position to set its
termination charges just high enough so the
CLECs’ profits are reduced or eliminated if
the CLEC sets a price low enough to compensate
the customer who breaches and thus pays
termination charges to the incumbent.
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Q 63.

Q 64.

A 64.

Case III. Termination Charges Prevent The CLEC
From Being “Willing To Provide Service To All
Customers In Designated Market” And Prevent
CLECs Of “Being Capable Of Economlcally
Serving The Entire Market.

In your opinion will CLECs willingly serve or
plan to serve mass market customers who have
termination liability with the incumbent?

No. In my opinion the CLECs will avoid such
customers because the termination charges make
those customers too costly to. serve despite the'
CLEC being the lower cost provider.

How do the incumbent’s termination charges
affect the definitions of geographlc markets
by the TRA? \

The incumbent’s. termination charges divide any
TRA-determined geographic market for mass
market customers into two camps: those

“customers who have little or no profit

potential because they must pay termination
fees to switch from the incumbent to the CLEC,
and those customers who are “termination
free.”

Also, the dividing line between the two camps
and the numbers in the camps can shift at any
time depending on the incumbent’s effort to
“induce” customers into services conditioned
on termination liability.
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Because the termination charges have a scope
that extend throughout Tennessee, my opinion
is that the CLECs are fundamentally impaired.

In my opinion the threading of termination
charges throughout the incumbent’s commercial
instruments qualifies as an exceptional
economic barrier, one that meets the FCC’s
directive in para. 503 of the TRO.

Also, in my opinion, the threading of
termination charges throughout the incumbent’s
commercial instruments qualifies as an
economic barrier, causing the CLECs to be
unable to meet the FCC’s directive in para.
499, that CLECs “...should be capable of
econbmically serving the entire market, as
that market is defined by the state
commission.” The CLECs cannot serve an entire
market economically as long as the incumbent
retains the dual ability to induce customers
into taking a service while at the same time
preventing them from acting on normal economic
opportunities that characterize a market when
new entrants offer a similar service at lower
prices.
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As a general conclusion, my impairment )
analysis leads me to the opinion that the
termination charges specifically triggered
when a customer breaches a tariff arrangement
or a contract to take service from a CLEC
utilizing UNEs is an economic barrier contrary
to FCC's rule § 51.3009:

“Use of unbundled network elements.

(a) Except as provided in § 51.318, an-incumbent LEC
shall not impose limitations, restrictions, or requirements
on requests for, or the use of, unbundled network
elements for the service a requesting telecommunications
carrier seeks to offer.”

Do you recommend any changes in the incumbent’s
tariffs and long term contracts involving mass

market customers?
/

Yes. In my opinion the incumbent’s tariffs and
long-term contracts should readily communicate
the' FCC’ s  customer-designation for the
customers involved. If the tariffs and
contracts do not communicate the FCC’s
customer designations, regulatory authorities
and other interested parties will have a
difficult task identifying mass market
customers, masking their identity and removing
them from the pool of potential customers who
could one day be CLEC customers.

Also, the FCC’s customer designations should
be not just in the long-term contracts for
Local Exchange Service but also volume and
term contracts or other contracts where
multiple locations are involved.
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Q 66.

In my opinion as an economist, to the extent
the incumbent’s tariffs and contracts do not
reflect the FCC’ customer designations, the
tariffs and contracts are inconsistent with
the FCC’s policies aimed at substituting a
competitive market for one that traditionally
has been regulated.

What is your opinion regarding any regulatory
decision committing CLECs to a UNE-L entry
mode?

My opinion regarding such a decision is that
it address the harmful effects of termination
charges and defer transitioning the CLECs to a
UNE-L entry mode “until the impairment...no
longer exists,” as provided for in the TRO.

This concludes my testimony at this time.
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12/03 Release. As 0f 6/30/03 HSFD1203 PDF (4.190K)
06/03 Release. As of 12/31/32 HSPDOR03 PDF (871K)
12/02 Release. As of 6/30/02 HSPD1202 PDF (543K}
07:02 Release. As of 12/31/01 HSPD0O702 PDF (1.659K)
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Local Telephone Competitien. Provides summary statistics of data that incumbent and
competitive local exchange carriers, and mobile wireless telephone service providers, file
‘| twice a year on FCC Form 477, or summary statistics of voluntary survey data and
selected other data (in the 1998 and 1999 releases)

12/03 Release. As of 6/30/03 LCOM1203 PDF (2,.870K)

06/03 Release. As of 12/31/02 LCOMOE03 PDF (222K) or LCOMOBO3 ZIP (357

12/02 Release. As of 6/30/02 LCOM1202 PDF (951K) or LCOM1202 7IP (529K}

07/02 Release. As of 12/31/01 LCOMO702 PDF (930K) or LCOMO702 ZIP (537K}
02/02 Release. As of 6/30/01 Also examines annual revenue data through 2000
LCOMO202 PDF (218K or LCOMO202 ZIP (644K)

05/01 Release. As of 12/31/00 LCOMODS01 PDF (346K)

12700 Release. As of 6/30/00 LCOM1200 PDF (1,672K)

08/00 Release. As 12/31/99 Examines the number of lines by state prowded by CLECs
and wireless carners, as well as revenues reported by varous categones of carners
LCOMOB00 PDF (B0K) or LCOMOBOO ZIP (F5K)

08/99 Release. As of 12/31/98 ([Text in the ZIP file 1s in WordPerfect 5 1 format |
LCOMP3S-1 PDF (146K) or LCOMPS2-1 ZIP (412K)

12/98 Release. As 0of 6/30/98 [Text in the ZIP file 1s in WordPerfect 5 1 format ]
LCOMPS8 PDF (1 526K) or LCOMPS8 ZIP (589K) The maps that appear in the report as
Chants 4 4 and 4 7 are contained in a separate file LCOMPI3IM PDF (5,771K)
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As of 6:30/02. Posted 12/02 FILERSQEQ2 PDF (B0K)

As of 12/:31/01. Posted 7/02 FILERS1201 POF (18K) ’
As of 6/30/01. Posted 2/02 FILERS0501 PDF (17K)

As of 12/30/00. Posted 8/01 FILERS1200 PDF (17K)

As of 6/30/00. quted 3/01 FILERSOB00 PDF (19K)

Selected RBOC Local Telephone Data.
As of 12/31/02. Posted 06/03

RBQC Local Telephone Dec 2002 xls (570K)
As of 6/30/02. Posted 12/02

RBOC | ocal Telephone June 2002 xls (568K)
As of 12/31/01. Posted 8/02

RBOC Local Telephone Dec 2001 xls (32K)
As of 6730/01. Posted 8/02

RBOC Local Telephone June 2001 xls (32K}
As of 12/31/00. Posted B/02

RBOC Local Telephane Dec 2000 xis (31K}
As of 6730/00. Posted 8/02

RBOC Local Telephone June 2000 xls (32K}
As of 12/31/99. Posted 8/02
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Broadband{Local Exchange| Mobile Wireless

Part 1

Part I1

Part 111

@Link Holdings, Inc.

3 Rivers Telephone Cooperative, Inc.
Ace Telephone ‘
Adelphia

Advanced Tel, Inc.

X

Advanced TelCom Group, Inc.

Alaska Communications Systems Holdings, Inc.
Allegiance Telecom, Inc.

ALLTEL Corporation

American Cellular Corporation

Arvig Enterprises, Inc.

AT&T Corp.

Atlantic Telephone Membership Corporation
ATX Telecommunications Services, Ltd
Beehive Telephone Co.

Bell Atlantic Corporation

BellSouth Corporation

Ben Lomand

Birch Telecom Inc.

Bishop Communications Corporation

Bixby Telephone Company
Blackwater Cellular Corporation
Bledsoe Telephone Cooperative, Inc.
Block Communications, Inc.

Blue Star

Board of Water, Electric and Communications
Brandenburg Telephone Company

Brindlee Mountain Telephone Company
Broadview Networks, Inc.

Broadwing, Inc.

bl P

b

Bulloch County Rural Telephone Cooperative, Inc.

Business Telecom, Inc./BTI Telecom Corp.
Cable One, Inc.

Cable Properties Inc.

Cal-One Cellular LP.

bttt EE e > ><><><>®<><><><><>< P T T P

Cameron Communications Corp.

Canby Telephone Association (
Cascade Utilities, Inc.

Cass County Electric Cooperative, Inc.
Cavalier Telephone, LLC

XX

Cellular Mobile Systems of Saint Cloud
Cellular Network Partnership

Cellular XL Associates, L.P.

Celulares Telefonica, Inc.

Centennial Cellular

Century Telephone Enterprises, Inc.

CFW Communications Company

CGKC&H Rural Cellular Limited Partnership
Charter Communications

Chester Telephone Company

<o

bl L

Eala il i i i

* Includes carriers that were required to file as well as those that voluntarily filed.
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Broadband
Part I

Local Exchange
Part II

Mobile Wireless
Part III

3 Rivers Telephone Cooperative, Inc.
Access Integrated Networks, Inc.
Ace Telephone

Adams Telephone Co-Operative
Adelphia

X

X
X
X

X,

Advanced Tel, Inc.

Agri-Valley Communications, Inc.

arrBand Communications, Inc.

Alaska Communications Systems Holdings, Inc.
Alaska Power & Telephone, Inc

b Bl

Allegiance Telecom, Inc.

Allendale Telephone Company

Alliance Communications Cooperative, Inc
ALLTEL Corporation

Alma Telecom, Inc.

bl et

JAlpine Communications, LC

Altrio Communications, Inc.
AMA Wireless L.L.C.
Amarilio CellTelCo

American Cellular Corporation

R e e el e e R T e e R

AOL Time Warmner
Armstrong Utilities, Inc.
Arrival Communications, Inc.
Arvig Enterprises, Inc.
Ascendtel, LLC

AT&T Corp.

AT&T Wireless Services, Inc.

Baraga Telephone Company

Beaver Creek Cooperative Telephone Company
Beehive Telephone Company, Inc.

Eel Ee e R

bl

BellSouth Corporation

Bén Lomand

Bend Cable Communications, LLC
Benton Ridge Telephone Company
Birch Telecom, Inc

DX M X
/

Bishop Communications Corporation
Bixby Telephone Company

Blackfoot Telephone Cooperative, Inc
Block Communications, Inc

Blue Earth Valley Communications, Inc.

Brandenburg Communications Corporation
Broadwing, Inc.

Cable & Communications Corporation
Cable One, Inc.

Business Telecom, Inc (BTI)/BTI Telecom Corp.

Pl e Tl Ea o T Y

Cable Services, Inc.

Cal-One Cellular LP.

Calaveras Telephone Company
Califormia RSA #3 Ltd Prtnrshp
Cameron Communications, L.L.C.

>

Canby Telephone Association
Cannon Valley Communications, Inc
Carson Communications, LLC
Cascade Utilities, Inc.

Pl

bl b

CAT Communications International, Inc.

* Includes all carriers that were required to file as well as those that voluntarily filed.
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End User Switched Access Lines In Tennessee

June 30, 2003 Incumbents CLECs
Total Customers , 3,042,739 346,060

Mass Market Customers | 2,555,901 124,582
Source: ]

Local Telephone Competition:

Status as of June 30, 2003 )
Tables 6 and 11

Prepared By

FCC Industry >:m_<m_m and ._.mo:so_om< Division
Wireline Competion wcqmmc

- December 2003

www.fcc.gov/wcb/stats



Incumbent's Tariffs With Termination Liability

Termination
Tanff Effective |Language
Tanff Cite Page |Business/Residential |Date Present?
A13912A4 96 Residence 07/01/02 Yes
A13901.A6 (1) 78 Business 08/10/00 Yes
A13902A6 (1) 79 Business 08/10/00 Yes
A13903.A6 (1) 81 Business 11/09/00 Yes
A13.905A5 (3) 83 Business 10/30/02 Yes
A1390.6.A6 (1) 85 Business 05/03/02 Yes
A1390.8A6 (1) 88 Business 03/29/02 Yes
A139010.A4 (1) 90 Business 05/19/02 Yes
A139012 A.11 93 Business 06/26/02 Yes
A13.90.14 A6 94 3 Business 07/01/02 Yes
A139015A6 94 4 Business 07/01/02 Yes
A139016 A6 94.5 Business 07/29/02 Yes
A139019 A5 94 9 Business 09/30/02 Yes
A13.9020A 4 (1)94 10 Business 01/02/03 Yes
A139022.A4 (1) 94.12 Business 04/01/03 Yes
A139023 A7 (1)94 13 Business 07/18/03 Yes
A139024 A3 94 15 Business 01/02/03 Yes
A13.9025A5 (2) 94 16 Business 05/03/03 Yes-
A138026.A7 (1) 94 17 Business 04/02/03 Yes
A139032A.3 94 23 Business 04/01/03 Yes
A139038A7 94 29 Business 08/25/03 Yes
A1390.40A9 94 31 Business 07/01/03 Yes
A13 9041 A11 94 32 Business 07/01/03 Yes
A13.8042 A 11 94 33 Business 07/01/03 Yes
A139043 A9 94 34 Business 07/01/03 Yes
A139044 A1 94 35 Business 07/01/03 Yes
A13.90.45 A 10 94.36 Business 07/01/03 Yes
A139046 A 12 94 38 Business 07/29/03 Yes
A1390.47 A 22 94.40 Business 08/20/03 Yes
A139049A 14 94 43 Business 10/01/03 Yes
A1390.50 A 14 94 44 Business 10/01/03 Yes
A139051A.15 94 45 Business 10/01/03 Yes
A13.9052 A.18 94 47 Business 10/01/03 Yes
A13.9053 A.13 94.48 Business 10/01/03 Yes
A13.90.56 A 14 94 52 Business 10/01/03 Yes
A13 90.57 A.13 94 53 Business 10/20/03 Yes
A13 9058 A.13 94 54 Business 11/17/03 Yes
A13.90.59 A.11 94 56 Business 12/08/03 Yes
A1390.61.A6 94 58 Business 01/02/04 Yes
A139062 A.14 94 60 Business 01/02/04 Yes
A139063 A 13 94 62 Business 01/02/04 Yes
A139064.A 13 94 63 Business 01/02/04 Yes
A139065A 14 94 64 Business 01/02/04 Yes
A139066.A 13 94 65 Business 01/02/04 Yes
A13 90 68.A 13 94 67 Business 01/02/04 Yes
A139069 A.13 94 68 Business 01/02/04 Yes
A13.8070.A 13 94 69 Business 01/02/04 Yes
A13.90.71 A 15 94.70 Business 01/02/04 Yes

Docket No 03-00491
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Long-Term Contracts For Local Service
June 2002 - November 2003
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i )
Incumbent's LongTerm Local Exchange Contracts
CLEC UNE
Access
Tnggers
Date Term Termination
Signed TRA Tanff # Item Description Customer (Months) |Service Fees?
06/21/02 2002262 Bell, CSA TN02-D999-00 |Southern Pipe and Supply Co , Inc 24 Local Exchange No
[

09/20/02 {2002341 Bell, CSA TND2-E759-03 |Belk Store Services 24 Local Exchange Yes
09/09/02 |2002359 Bell, CSA TN02-C925-00 |The Fresh Market, Inc 24 Local Exchange Yes
09/09/02 12002444 Bell, CSA TN02-C921-00 |The Fresh Market, Inc 24 Local Exchange " Yes
10/16/02 |2002445 Bell, CSA TN02-L292-00 |The Fresh Market, Inc 24 Local Exchange Yes
04/09/02 |200200555 |Bell, CSA TN02-8688-00 |Pioneer Credit Company 24 Local Exchange Yes
04/09/02 1200200578 Bell, CSA TN02-5146-01 _|Pioneer Credit Company 24 Local Exchange Yes
10/15/02  |2002580 Bell, CSA TN02-L151-00 |Business Opening Solutions 24 Local Exchange Yes
04/09/02 200200604 |Bell, CSA TN02-8692-00 |Pioneer Credit Company 24 Local Exchange Yes
03/07/02 1200200661 |Beli, CSA TN02-1850-00 |Kenny Pipe and Supply 36 Local Exchange * Yes
12/15/02 -|2003044 Bell, CSA, TN02-N439-01 | First National Online Processing, Inc 24 Local Exchange Yes
11/26/02 12003075 Bell, CSA, TN02-N897-01 |First National Online Processing, Inc 24 Local Exchange ' Yes
12/13/02  |2003139 Bell, CSA TN02-P522-00 |InTown Suttes 24 Local Exchange Yes
12/13/02  |2003140 Bell, CSA TN02-P634-00 |InTown Suites 24 Local Exchange Yes
01/24/03  |2003246 Bell, CSA TN02-N402-02 |Cato Corporation 36 Local Exchange No
02/21/03  |2003506 Bell, CSA TN03-1134-01  |Adventist Health System/Sun 60 Local Exchange No
04/11/03 |2003587 Bell, CSA TN03-1486-03 |Central Parking System 36 Local Exchange ‘Yes
05/13/03 |2003607 Bell, CSA TN03-7596-00 |Mon Luggage & Gifts 24 Local Exchange . Yes
06/17/03  |2003664 Bell, CSA TN03-8670-00 |Duniap & Kyle Co, Inc 24 Local Exchange Yes
04/20/03 |2003667 Bell, CSA TN03-1381-00 |S & K Famous Brands 24 Local Exchange Yes
06/24/03 2003685 Bell, CSA TN03-A381-01 |Downtown Partnership 24 Local Exchange Yes
06/25/03 |2003722 Bell, CSA TN03-A299-01 |National Car Wash 36 Local Exchange Yes
06/30/03 12003735 Bell, CSA TN03-9567-02 |Flonda Rock Industries 48 Local Exchange - Yes
06/25/03  |2003751 Bell, CSA TN03-9942-00 |First American Title 24 Local Exchange Yes
06/25/03 2003752 Bell, CSA TN03-9939-00 |First American Title 24 Local Exchange Yes
06/27/03 12003753 Bell, CSA TN03-9473-00 |Lauderdale County 36 Local Exchange ' Yes
06/11/03 {2003754 Bell, CSA TN03-9178-01 [Clark Retall Enterprises 24 Local Exchange Yes
06/17/03  |2003755 Bell, CSA TN03-9138-00 |Mohawk Carpet Distribution 24 Local Exchange Yes
06/30/03 12003781 Bell, CSA TN03-6394-02 |Crown Castle USA, Inc 36 Local Exchange No
07/11/03  |2003792 Bell, CSA TN03-A293-01 |Central South Distribution 24 Local Exchange - Yes
07/17/03  |2003827 Bell, CSA TN03-B486-00 |Epley Sales 24 Local Exchange Yes
07/01/03 2003835 Bell, CSA TN03-5952-02 |Walgreen 38 Local Exchange No
05/08/03 2003861 Bell, CSA TN03-6846-00 |Athens Paper Co 24 Local Exchange No
09/03/03  |2003924 Bell, CSA TN03-C695-00 |Quick Cash 24 Local Exchange - Yes
09/17/03 12003928 Bell, CSA TN03-C066-01 |MidSouth Minority Business 24 Local Exchange Yes
09/29/03 {2003950 Bell, CSA TN03-D204-00 |Mapco Express 24 Local Exchange Yes
08/22/03 |2003994 Bell, CSA TN03-A636-02 | Synovus Financial Corp 24 Local Exchange Yes
09/05/03 120031030 |Bell, CSA TN03-A411-01 |TNT Logisitics North America 36 Local Exchange Yes
09/03/03 120031069 |Bell, CSA\TN03-D694-00 |Morris Property Management 24 Local Exchange Yes
09/17/03 |20031072 |Bell, CSA TN03-D307-01 |Shoe Show, Inc 36 Local Exchange No
09/29/03 120031134  [Bell, CSA TN02-L109-01 {Money Tree 36 Local Exchange Yes
09/15/03  |20031145 |Bell, CSA TN03-C568-02 |Delta Air Lines 24 Local Exchange No
09/17/03  |20031149 |Bell, CSA TN03-E605-00 |OSA Crop Marketing 36 Local Exchange Yes
08/28/03 20031152 |Bell, CSA TN03-C979-00 {Trans-Carnier, Inc 24 Local Exchange Yes
09/30/03 |20031153 |Bell, CSA TN03-B366-00 |Secunty Finance 36 Local Exchange Yes
09/30/03 20031154 |Bell, CSA TN03-B365-00 |Security Finance 24 Local Exchange Yes
09/04/03 120031161 |Bell, CSA TN03-D933-00 |Gaines Fitness Center 24 Local Exchange Yes
09/30/03  |20031176 | Bell, CSA TN03-A848-02 |Avaya, Inc 24 Local Exchange No
08/06/03 |20031201 |Bell, CSA TN03-6316-01 |Kohl's Department Store 24 Local Exchange No
10/13/03 20031216 |Bell, CSA TN03-F474-00 |Kohl's Department Store 24 Local Exchange No
10/17/03 20031223 |Bell, CSA TN03-C722-05 |Aaron Rents, Inc 24 Local Exchange ~ Yes -
09/09/03 |20031224 |Bell, CSA TN03-D715-01 |KENTEC 24 Local Exchange Yes
10/28/03 20031226 |Bell, CSA TN03-E612-00 |Captain D's 36 Local Exchange Yes
10/28/03 |20031227 |Bell, CSA TN03-E671-00 |Shoney's 36 Local Exchange Yes
10/24/03 120031234 |Bell, CSA TN03-F684-00 |County of Lauderdale 36 Local Exchange No
09/29/03 |20031250 |Bell, CSA TN03-R554-00 |Food Sales, Inc 24 Local Exchange Yes
10/24/03 20031268 |Bell, CSA TN03-G200-00 |Enterprise Rent-A-Car 24 Local Exchange Yes
11/17/03 120031301 [Bell, CSA TN03-F986-00 |Pennant Food Services 36 Local Exchange Yes




Long-Term Contracts For Local Service

June 2002 - November 2003

Calculation of Per Line Termination Charge For Captain D's|

Termination Language:

Per A4.2.3.2.A and B2.4.9.A 4 the
termination charge would be the
lesser of:

(a) the sum of the repayment of
discounts received during the

service and the repayment of the
prorated amount of any waived or

charges; or

(b) six percent (6%) of the total

Captain D's Contract: Tanff

Termination Liability if contract
canceled after 12 months (36 month

under (a) above:

Tariffed rate: $39.70
Contract rate: $22.00
Savings per \

month: ’ $17.70

X12

Discount received $212.40
in prior 12 months
Non-recurring:
Contract Prep: $391.00

{

This assumes only

Line Connection: $58.50 |one line in service
Total: $449.50
Divided by: 36 (months in contract)
. prorated amount per
’ $12.49 month
months voided in
X 24 contract
Penalty: $299.67
Discount for
prior 12 months: $212.40
"| Total termination

charge (without

consideration of
Termination Charge under (a): $512.07 |Touch-Tone Service)
under (b) above:
Contract rate per
month;: . $22.00

_|Contract Length: X 36
Total Contract: $792 00
X 6%

Termination

Termiantion Charge under (b): $47.52 |Charge

Docket No 03-00491

Exhibit CAPD-SB_____

Direct Testmony___
Schedule 3
Page 3 of 3



‘B"Ellvdu:g vus acer See American Cancer Society CAR TUNES auto stereo . Docket No. 03-00491

ort Oglethorpe 30742 w----r------- -866- nce;rggfgf;,ag?g TheR ceerreserrererrseeierer- 800 562-2623 _ 1948 Northpoint Bivd Hixson 37343 RS . "
2rvice 4810 Alabama Av 37409 ----..... 821, ¥ :!er-LU“Q Research-American Lung AssocxanonOf 629- g:::a:v g:gg:g k:gv %ggg xglﬁg::: Exhibit CAPD-SB__.

od "% qennessee 3335 Ringgold Rd East Ridge 37412 ---629-1098 Cared Nlllotor & l905yE 23rd 5t 3740 Direct Testimony (37‘

1st Ridge 37412

15201 Dayton Bivd -- NCER MEMORIAL CARD BONDING CO 0t Schedule 4 |s

LING nmemmommmmmcomncas Card Monroe Corporation 4936 Ad.

1001 Mountain Creek Rd 37415 -—-----... DONATIONS-AMERICAN Card Paving CO ----swrrssmerssecusecens Page 20f 20___ '

nooga Card Service Company 10 Dietz Rd |

M ey INST"‘UTE FOR CANCER Carden Zachary F dr DDS PC ofc 42, v vev o = oo e s rratisas I GG
X

s0l 4601 North Terr 37411 -- Cardiac & Vascular Associates 2040 Hamilton Place Blvd Chattanooc

2 Nazarene Alexander A Stratienko MD FACC
2 S——— 8208 RESEARCH J Walter Sledge MD FACC Cartiage Candle Factory Of Chattar
Oglethorne 30707 ) 9 R StNW Wash DC 20009 . 979 E 3rd St 37403 7787200 Cornage Cleaners-
;ratpt?s: cﬁhpfch 07 -romemmemeereen, 861. lw“ free-Dial ' & Then -800 843-8114 CA&R[S)\I[I\CI%L HEALTH—MEDICAL PRODUCTS 908 Lafayette Rd Rossville -
) 4157 South Creek Rd Chattanooga 37406 ---- 624-9944 715 Signal Mountain Rd 37405 -
Saptist Church 81 rrR RESEARCH INSTITUTE-MENIORIALS aouts Carriage Cleaners 3635 Dayion o -
1 A THER DONATIONS- arciovascular Group Ch Heart Institute  G2"M12ge Hill insurance of Chattano
62,4 &0 ER RESEARCH FUND See Chattanooga Heart Institute - Carrjage Motors 1106 Lafayette Rd Re

itist Church 518 Highway 41 ... 89144 sQUTHEAST CANC CARDO APARTMENT HOMES
st Church ol Free-Dial 1" & Then - -800 223-7874 ™)'\ Natchez Rd 37405 265-0694 CARRIAGE PARC
37411 -~ 866.gyk puonal Cancer Research Fund 681 5th Av New Vork City Ny A
irch East Ridge - 4g5. "? o T I T — 800 992-2623 Cardservice International
d 3613 7th Av 37407 --- 867 ® sests Annurties Trusts Other Planned Gifts 5932 Pine Grove Tr Chattan00ga 3742] --------swesasearasassass 855-8725 APARTMENTS
mentary School . % Free-Dial 1" & THEN -ooemseoemsrcsnensns oo 800 992-2623 Cardservice International 267-4664

- ‘or HelpBook ) .Cardsmart 2563 Battlefield Pkwy Pkwy 30742 ---nswmcresssemseeees 858-4349 1346 Gunbarrel Rd 37421 -- -~
e : C?:“ ree-D1al "1 & THeN <recrmemmreeemmssseeermeeeronoooee 800 992-2623 Care-Call 861-0912 .
tments 621 Memarial Dr 37415 - & Tumor Chinic OF Chattanooga Erlanger Hospital - 266-3029 Care Free Home Center - CARRIER/BRYANT MID:
hattanooga 37421 --- : w‘}um Mewican Restaurant & Lounge- 5902-1/2 Ringgold Rd East Ridge 37412 --------reo-romcemeoone 899-6212  3000'S Hickory St 37407 ----sssesr---
yattanooga 37403 ---- b9 Broad St 37408 - - 266-1461 CareChoice 755-5773 Carniger William C atty 400 Krystal Bl
3 Inc 2255 Center St 37421 ---- [ Highway 153 Hixson 37343 : 875-9785 Career Placement Services Carninger Ironside & McGlothlin
ompany- ‘B nehght House The 515 Spruce St 37404 ---s--wsemmseaneeee 698-0024 6727 Heritage Business Ct 37421 -----osrsmesemmrommssssnemeasees 510-8110 < Communications Ln Rngald 30736 -
I-Electromics iniiehghters Family Support Group CareerPro Resume Services Carroll Conna F 1D 45195‘%“50" ke
37406 305 Darlene Cir 37412 874-5734 6908-ALee Hwy Chattanooga 37421 %Zg:gggg Carroll P Broake CAS 6822 McCutche

-485-8036 CareMed 6212 Highway 58 Harrison 37341

dler LLC 1001 Airport Rd Chattanooga 37421 Carroll Parker L ofc 2121 Hamill Rd Hi

ents- b Werkz 2100 Chamberlain Av Chattanooga 37404 -------622-9375  Carestane At Chattanooga H

P2 v I - 756-pu gﬁgﬁxecutwe 603 Tunnel Blvd Chattanooga 37411 ----------- 624-8511 7127 Lee Hwy Chattan00ga 37421 ------u-roocarearmsnaromseasase §99-8133 ci;?‘y(?l:flrl;::geﬂ?d Ste 285

ron Cir 37402 - 756-gp@cndy World Day Care 1605 E 12th St Chattanooga 37404 -~ 629-2124 Cgrglll lnlcI Fflour hglllmg Division- 795 GIENWOOM DI 37408 eoseeeemereees
09 Cameron Cir 37402 - 756-5/efiundy World Day Care & Learning Center eneral Information- - Cars Plus 1512 McFariand Av Rossvilie
Chestnut St 37450 ----- 756-gl 1% £ L2th St Chattanaoga 37404 --624-8610 1 Rwerside Ln 37406 80 335 Carson & Assaciates 5959 Shallowlor

1 633 Chestnut St 37450 -267-4496  Grain & Feed Dept 1 Riverside Dr 37406 ---

tadyland 200 Market St Chattanooga 37402 oy 0252 Carson Construction 4520 Shawhan F

--.-894-6467  Flour Sales 1 Riverside Dr 37406 --------

. 877-% USA Inc 6401 Lee Hwy 3742 --r--

3 COlUMbBUS R ---mrmremsmmerrmmmmennee 83-7 mmﬁf COUNTRY CL‘ij AND CATTERY Customer Service 1 Riverside Dr 37406 - -697-6201 CARSON PHILIP C DDS

1p Station 1809 Albemarle Dr Hxsn ----- 843- t 892-9184 Cargill Steel & Wire 4011 Breakwater Dr 37343 - -843-9577 4600 Brainerd Rd Chatt 37411 --------
163 Jenkins Rd 37421 Cargle Brothers Construction 89 Foster Dr Ringgold -~~~ B91-B068  poca0c o piow oo iout Min 3735

3 MOURLAIN 37377 weeerecmsmecameecmane 386- g fsonon Allison A MD 721 Glenwood Dr 37404 ----se-eeemseases ggg:;g;i CARGON USED AUTO PARTS - Children's Telephane 406 East 8rov

%?\y kCamp Ca30707 706 5301 gzn: ggae}\aN‘fDC;fm o Dy 37404 634-5611 805 Hooker Rd Chattanooga 37407 867-5310 Carson-Webb Gail PsyD
n Chickamauga Ga 30707 -------+---- 0
) Camper Rentals %}a B tsnon Eddie stock brokr 721 Broad St 37402 --- -752-4751 Cani Fabrics 735 Broad St Chattanooga 37402 265-8300 giofgfg%;:;lggﬁ13133%31367147(

- 11288 tanon Equipmeent 950 Riverside Dr Chattanooga 37403 ------ 752-1000 Caribbean Cruise Center
s l\ E (snon Pgopertles 5321 Highway 58 Chattanooga 37416 ------ 894-1081 1209 Taft Hwy Signal Mountain 37377
.. 490-0r{fl Canon Wade K atty 320 McCallie Av 37402 -----smeuaeeee —--—-756-5171 Caribbean Holidays 5502 Hixson Pke Hixson 37343 -
. 490-0igi tanon's Auto Repair 4112 Ringgold Rd East Ridge 37412 -----622-6293 Carico Paul H Jr DDS ofc 721 Broad St

«;mon's Cimate Control Self Storage Carico Paul HIll I DD§ 721 Broad St --
892-8 ,‘ t 4976 Highway 58 Chatt 37416 894-2564 Caring Choice Women's Center 979 E 3rd St 37403 --

e - Carta North Garage 215 Broad St 374
. g?g.;igg Carta Shuttle Park South 1398 Marki
.756-1540 CARTA-Chattanooga Area Regional
.756-1540 Route & Schedule Information ----
.266-6116 Executive Offices 1617 Wilcox Bivd :

1p Jordan Rd East Ridge 37412 -
ardan Rd 37412 ----eseemmmmmeaennn
oncession Stand 1

37412 > H - Care-A-Van Service 1617 Wilcox Bi
: tnon's Plumbing Co 488-1111 Caring Friends 859 McCalhe Av Chattanooga 37403 - -265-5575
| gﬂdma 37412 .- 49548 (anrr::::: Ral::rl?s glgAxles i Caring Place The 5730 Highway 58 Hrrsn 37341 - -326-0230 CTDD lésers 16’&7 Wiicox Bivd 37406 --
Hice 98 /AL e M. 100 Mernman Av Chattan00ga 37415 ~----mraramsmessmrameasaseas 877-2223 ' Caris Co The 2116 McCallie Av 37404 622-1678 aggs Ean;ya M d Rd Chattanooga -
| East Ridge 37412 ---- 899-4iiflklamon's Wrecker & Auto Repair Service ) CARIS SALON SERVICES ' Carter Dlistnbr(f{?r?; Companyn13095é
- Rd Hrrsn 37341 AU 2 Rnggal Rd € Rdg 37412 §22-6293 2116 McCallie Av 37404 622-1678 Carter Group The 524 Middle Rd Look
.......... : ental Harpeth River -

gy 157 g P ot e T Sequatchie 855-a%61 CARITEN HEALTHCARE T3 Ve b Chatonoags 3741
ation - toes Burgers & More 1501 Riverside Dr 37406 778-7799 Carter John Beauty Salon 1418 S Mc
Rl Chattanooga 37405 - -s--secsereeeceeeee 664-48 '&:36 Ringgold Rd East Ridge 37412 239'0745 Cariten WOR X S 1501 Riverside Dr 37406 -778-7799 Carter M Elizabeth MD ofc
agement " 'w” Cassandra L MD 8804 Dayton Pke 37379 -- - 2:8633 Carl Eric Johnson Inc 118 Lee Parkway Dr 37421 -- -899-5012 1949 Gunbarrel Rd Ste 285
3ttanooga 37408 --- . 2657 s Photography 850 Ving St 37403 svvvvvsvee- -756-2681  Ca(isle Heating & Air Conditioning 2501 Glass St 37406 - 698-5104 725 Glenwood Dr 37404 .

—HUNTERBURY PLACE 825 Runyan Dr 37405 - 875-6723 Carlocases Worldwide Inc 1810 S Watkins St 37404 - 877-7772 Carter Plumbing Heating And Air

p Carlson Gary S MSPT 2125 Northpoint Blvd Hixson 37343 ----- 875-3376 3903 Volunteer Dr Chattanooga 3741

\ CAMPBELL & CAFNW‘S AND YARN & CUSTOM Carlson Glenn R MSPT 1951 Northpoint Bivd Hxsn 37343 - 875-3376 Carter Shooting Supply guns.
S NC ) RAM L Cariton Cards Northgate Mall Hxsn -875-5048 6210 Highway 58 Harrison 37341 ----
A SOCIATES, I . ;\ % 0ur AD at Needlework & Needlework Materials Cariton Rusty W CPA 633 Chestnut St 37450 - 267-4400 Carter Walter H InC --veerecemvereens

821 Ringgold R E RAg 37412 ------=nssremsmmsmesmsnronsanneas 622-7077 Carlton's Auto Chnic 845 Lakeview Dr Rossville --
Upial Advisors 899-0849 Carmack Deborah H rl est 537 Market Street 37402
Bank- Carmack Jeffery 4513 Hixson Pke Hixson 37343
Carmichael Dan Construction

861-0160 Cartwright Gil ofc 206 Tremont St 374
Res 151 Glenwood Dr 37404 ---==------
Cartwright Gif ofc 206 Tremont St Cha

# | CONSULTING ENGINEERS

"Since 1947" B530d Branch 101 Alabama Hwy - 706 935-2265 C2ichasl Dap Constrco 2L CARTWRIGHT HITCHIN(

L ! mml. BANK- - - , Carmichael Fred 3021 8road St 37408 -——----- - 801 Broad St 37402 ---verecvereoorooo

ERCIAL « INDUSTRIA 1. atllehield Pkwy Fort Oglethorpe 30742 ---s+a--x-vcoeoae 866-1146 Carmike Cinemas City Office Cartwright Michael W 801 Broad St 2
il Investors Inc 1042 Graysville Rd Chattanooga 37421 -- 296-4201 2210 Gunbarrel Rd Chattan00ga 37421 -----swsswssemseaseas -855-0970 Caruthers Thomas J Jr MD 3300 Wil

INSTITUTIONAL Y 490-3420 Carver Eugene ins 5959 Shallowford R

hﬂlfii Toyota Body Shop 108 Honest St 37421 ----sv--smsmree- 490-0216 Carnahans 2100 Hamilton Place Blvd Chattanooga 37421 -
D3l Toyota Inc- Carnegie Dale Of Chattanooga Carver Swimming Paol 600 N Orchar
----267-6280 Carver Yachts 3001 Kings Point Rd 37+

~-847-0790 CASA GRANDE DEL RIO

899-6628 Carolina Mountain Water ----- 266-2600 WWW.CASAGRANDEDELRI0.COM

/ENTILATION & AIR CONDITIONING
= ELECTRICAL » ENERGY AUDITS
IANAGEMENT = CONSERVATION

892-0661 100 Cherokee Blvd Chattanooga 37405 ---
---- 892-6574 Carney's 5434 Hixson PkeHixson 37343 +---

linber ] 5808 Lee Hwy Chattanooga 37421 --
fors Dept 5808 Lee Hwy 37421

y fa
Gnlof Adhecrs . -
. com dhesives Inc 6720 Heritage Business Ct 37421 ------- 892-8687 Carol's Beputy Salon 106 McFarland Av Rossville 866-2255 e 13 27819 oo
com  emarl caengrs@caengml P a:{:: Wholesale Fence Co Inc 6161 Airways Blvd 37421 ---855-5548 Carol's Beauty Shop 6705 Ballard Dr 37421 892-0868 141d0 Or(j;ratdﬂ [3);2357 1;19 td R 3741
Line . iIndows 4020 Industry Dr 37416 --------eseamseesccanenan - ascade Mote| 1nggol
267-971 8 Fax i ey gggwmﬂiﬂ Industry Dr 37416 894-6951 CAROLYN WILSON CLEANING SERVICE e hone] X6
26 e nofly Agency 306 Prater Rd Rossville 891-1420
b0l B Highway 153 Hxsn 37343 ---877-6445 1416 Fort 5t 37402 --
ies Inc engrs- " William 1ns 5251-8 Highway 153 37343 ...-877-6445 Carolyn's Florist 4511 Highway 58 Chattanooga 37416 ---------- 899-4122 Case Construction Services Inc ----
i h Diton Developers LLC 296-3396 Carolyn's Hair Creations Case Heating And Coaling
1L T F o —————— 821-7558 1031 John Ross Rd East Ridge 37412 ----wreemsasrarsascenssaaneas 867-5934 186 Hicks Hollow Rd Guild 37340 -----

Case M B Jr teleph 1503 Dodds Av 374

__________ - v Bobby Byrd Metro Skywatch Traffi !
;;Zgg% Fire Pink Tr 37415 - ‘ ,_"" r 2 tr aZF--- e - §29-339 CAROLYN,S TEMPRESOURCE ! Res 356 Isbill R4 37419 ----c-x-oeoeee

Carpenter Company 104 Santeelah St Chattanooga 37415 -----876-3456 CASH CONNECTION-
Carpenter George W atty _ . 4617 BRAINERD RD 37411 -
----756-3646 7022 Shallowford Rd 3742] -+----=-----

|
|
! 1l Attys 1200 James Bidg - Bgg,.: REstaurants- - CASE PRINTING 161 0ta M
| Vatty 1200 James Bidg - lmﬁ‘&f;l;anrg:: Re 37421 5211 Highway 153 Hixson 37343 - ~877-6666 . o oholstery 5508 Ringgold RS
- Bllfieiq py n o . C | Christ Sh Th Cash Centers Of America 4816 Hixso
! leld Pkwy Fort Oglethorpe 30742 -------s--- ---861-4592) Carousel Christmas Shoppe The
IRRY Jary i Hihway 58 37418 ororrs ore 892-3896| _ 221 Rwver St Chattanooga 37405 --266-1234 Cash Centers 0f America .
‘neys Dayton Blyg 877-1227 ) Carousel Flowers & Gifts 516 Chickamauga Av Rssvl - -866-5247 . 740L East Brainerd Rd Chaltanoog&’ié
| 03 - £ 23 5t 37404 . 629-1352] Carpenter Alan 2002 McCailie Av 37404 - -622-8620 Cash Chiropractic 5611 Ringgold R
{
!

atty 1200 James Bldg --------=----

{ AUL 1l aty

JlettomAntieueM
3,,-?“” RD East RIAGE 37412 -rrnsroremsssorerrsssrsssmsnonsnes -855-186
B uarters Bed. & Breakfast Inn .

707 Georgia Av Chattanooga 37402

2 Blvd ---- i PU’"?hard[ Crr £t Ogl I.71858-0624 Earpen(er Harry G CPA 2002 McCallie Av 37404 ----629-7031 Cash Construction Srvs
n Lookout Mountain - - arpenter's Cowboy Church Of Chattanooga 1929 Hixson Manna Rd Hixson 37343
{ 412 £ 2nd St 37403 4 LEONARD M atty 312 vine 5t37403 -266-1211 ““R5F08 Owent e 858-9900 Cash Express 3629 Dayton Blvd Chatta

756-7638 Cash Harry R atty 633 Chestnut St 374

Carpenters Fringe Benefit Funds 518 Georgia Av 37403 --
756-6862 Cash in A Flash Of East Ridge Inc

800 485-5605 Carpenters Local No 74 518 Georgia Av 37403
--- 624-3527 Carpet Barn The 2403 Dayton Bivd 37415 ------- -875-9483 4300 Ringgold Rd East Ridge 37412 -
-899-5003 Carpet Center 5330 Ringgold Rd East Ridge 37412 553-1001 Cash In Advance Of Chattanooga

--- 899-2878 Carpet Cleaners The :---=37870=9880 4101 Ringgold RD East Ridge 37412 -

on,
i 3rd 537404 - h'é ;,:é{?)r:all\_slsloﬁrt‘mn
nter- en
| 3W Cleveland 37311 gﬁ o & Masgar g€ L1301 Stuart St 37406
Ringgold Rd East Ridge 37412 - 357-IE R iy TS Inc 5418 Ringgold R E Rdg 37412 -

13th AV 37807 -<evrmreeceemenen ®5 Inc 11 1410 Jowner Rd Chattancoga 37421~
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Docket No. 03-00491

~JETALS INCORPORATED..

Operations-

&
o 1) ST 37408 756-6070
7weslbndge Ln Chattanooga 37405 -- 265-6555
o lgﬁvme <t Chattanooga 37403 - 756-2044
401 eHOLOGICAL STUDIES o
| 8 TITUTE 1815 McCathie Av Chatt 37404 -266-4574
NS e Av Chatt 37404 -------- ~-266-4574

l'lﬂlgx,f,c; Of Chattanooga 551 Oak St 37403 ==-===-265-2455

edical & Counseling Center

i Rd 37421 - 622-8883

Gunbar

®

BUICK®
PYE BUICK-OLDSMOBILE

2809 East Walnut Ave Dalton Ga 30721

706 226-5122

Pye Honda 2704 E Walnut Av Dalton 30721

Toll Free-Dial '1' & Then 800 550-9990

By Ms Taylor
?rrt;gksd C¥‘alt3n0093 72 R —— 855-8953
cal Studres Institute
P 266-4574
LOGY CENTER ‘
mxgm pke CNaLIAN00ga 37415 -wrasoecssssreomssereases 870-5650
9 der's Office State Of Tennessee
E "&ﬁff 5137402 -~ 634-6374
K0! Fducation Foundation 100 E 10th St 37402 --- ..265-9403
bic ducauon Foundation 100 £ 10th St 37402 --265-9832
llg Eucation Foundation 100 E 10th 537402 --..----.--- 668-2420
et 1 IBRARY OF CHATTANOOGA-
1MILTON COUNTY 757-5310

BLIC STORAGE-

B orage Locations-

Ehchattan00ga-
1aPRYOR DR 37421 899—1712
712 Ringgold Rd 37412 899-7381
: g € bramerd Rd 37421 899-6094

™~

’,{{?105 Gadd RIHIXSON 37343 oo womenscmrammnraconcmcneee 875-8366
524 Hwy 153 37343 T s70-1181
ed Bank-
'}101 Harding Rd 37415 87778585

Reservations & Information

Toll Free-Dial '1' & Then 800 447-8672
hic Storage Inc 4255 Cromwell Rd Chattanooga 37421 485-8150
blic Television-Channel 45 4411 Amnicola Hwy 37406 ---- 629-0045
yhic Welfare Department

" cee Tennessee State Government Human Services Department
biic Wholesale 10002 Highway 58 Ooltewah 37363 ------+;---344-4243
chett Walter Il MD FACC FACP ofc 960 E 3rd St 37403 --- 756-8871

25 Suubs 3829 Hixson Pke Chattanooga 37415 -- ---877-9279
ULMONAI RE SERVICE hosp egpt—
1836 MCCALLIE AV 37403 - -756-7050
Epharmacy 821 McCallie Av 37403 -- 265-3333

894-6060

Ipit Helps 6815 Shallowtord Rd 37421

iver Kurt H PA-C 2415 McCallie Av Chatt 37404 -- 624-2696
imp & Go 7527 Middle Valley Rd Hixson 37343 - 847-4002
ipco Inc 1009 South Lee Hwy SW -865 470-4204
mping Systems Inc -- 861-1966

it d Bhutwala

102 Gross Crescent Cir Fort Oglethorpe 30742 ---------=--- .-- 861-2325
by Love Pet Grooming & Supplies
5619 Ooltewah Ringgold Rd Ooltewah 238-9680
rdy Jonathan DPM 831 Chestnut St Chattanooga 37402 ---- 267 - 6666

899-0131
-899-0131

mle James D atty 200 Walker St 37421 ----------
BEURPLE LAW FIRM attys 200 walker 5t 37421

mle Mountain Log Homes

2‘I:JWaIker Rd Chaltanooga 37421 ---899-0131
I: mﬂunlaln Log Homes 200 Walker St 37421 - --- 899-0131

| o ountain Log Homes Attys
&5 X Walker St Chatt 37421 899-6442

s Melita 2524 Mitler Rd Signal Mountain 37377 886-4228

Wear Canstruction Co Inc-

S"I\ICHE 704 Paufine Cir Chattanooga 37421 --499-6100
5 353"1 Lumber Co LLC
; N Farmount Rd Signal Mountain ---517-0089

! E,:‘SWT‘S 1504 £ 26th St 37407
bt Ly | RIZ 4777 Highway 58 37416 --
i B o dins 241 Signal Mountain Rd 37405 -
f 204 J nsurance Agency
'9nal Mountain Rd 37405

---265-8580
265-8580

1 CHap

ey pop iy RD 37421 - 855-5454
BT arts Dept 2131 Chapman Rd 37421 -~ 855-5463
Cur,
Bafk:rzé?rlecgaé’“}a" Rd Chatian0oga 37421 --ms-sem-s-urexe- 855-1093
A afety .
¢ Eulg;? O RA Chattanooga 37421 ----rsesresereseceenes S 499-5505

“Oldsmobule 2809 Walnut Ave Dalton 30721 -- 706 226-5122

re Holiness Church Of God 420 N Holly St 37404 ------------ 622-4667 -
iiggure Silk Hair & Beauty Salon
1447 Cemetery Av Chattanooga 37408 --756-1479
gty Drinking Water 6137 Atrways Blvd 37421 - ---894-0737
FUROCLEAN OF CHATTANOOGA LLC
842 Harrison Pke Chattanoga 37416 -«--wes-rrrmw-r---- 326=3495

L O|NT|

PYE HONDA 2704 £ walnut Av Dalton Ga 30721
Toll Free-Dial '1' & Then 800 550-9990

PYE MAZDA 2131 Chapman Rd 37421

MITSUBISHI

PYE MITSUBISHI

2809 East Walnut Av Dalton 30721 706 226-1616

Pye Nissan 2704 E Walnut Av 37363 --- Chattanooga Tel No--855-7934

PYE NISSAN 2801 £ wainut Av Dallon Georgia 30721
Toll Free-Dial '1' & Then 800 861-8181

PYRAMID RECORDING STUDIO

1208 Lula Lake Rd Lkout Mtn

Pyramid Records Group inc
1208 Lula Lake Rd Lkout Mtn 37340
Pyramid Southern Mouldings metl stampng
2912 Lakeview Dr Rossville

820-2356

821-2667
866-5111

--622-6562
265-0930
332-7195
267-1206
---756-4777

499-0957
893-0700
892-0004

Q-Band 4451 James Ln 37416
Q S 1407 E Sth 5137403
QVS Inc 238 Industrial Park Dr Soddy-Daisy 37379 -
Qaqliard Phil 554 McCallie Av 37402
Qdoba Mexican Grill 414 Market St Chattanooga 37402 -
QORE PROPERTY SCIENCES

3903 Volunteer Dr 37416 >
Q-RAC ;
Q@'s Hair Design 4340 Bonny Oaks Dr Chattanooga 37416
Quail Hollow Home Owners Assaciation

3800 Mountain Creek Rd 37415

877-1164

Quaker Oaks Credit Union 4827 Hwy 58 Chatt 37416 ---------- 855-8466
Quala Wash 211 Shipp Av 37410 266-5131
Qualex Photo 1899 Dayton Blvd 875-5283

----657-3352

Quality Auto Glass Trenton --------cereommeesemeceeaneeenn =
Qualrty Auto Glass 1120 S Cedar South Pittsburg 37380 -
Quality Auto Repair 1512 Wilhoit St Chattanooga 37408 -
Quality Battery 1911 E Main St Chattanooga 37404
Quahity Cabinet & Countertops
8033 Standifer Gap Rd 37421 ------
Quakity Carpets 2403 Dayton 8lvd 37415 ----
Quality Carpets 2403 Dayton Blvd Chattanooga 37415 -

265-1022
265-7890
629-0613

-894-7820
875-9483
-875-2852

(  Exhibit CAPD-SB_____
Direct Testimony____
Schedule 4

Page 30of20__

(N
SERVICE 916 Lafayette Rd Ft Ogl

(
|
(
(
(

Quality Detailing-4631-Shallowford Rd 37411 - --499-5807
Quality Engime Machine Work 2109 Lynnbrook Av 37404 -----698-5533
Quality Fence Company-
Chattanooga 877-2148
1209 Birmingham Hwy Chattanooga 37419 -------ssseemeemeenmeaee 8§25-0513
Quality Heating & Cooling 238-9848
Quality Industrial Supphes LLC
8521 Hixson Pke Hixson 37343 --843-2235

894-2040
842-4099
499-6131

Quakity Inn 5505 Brainerd Rd 37411
Quality Insulation 8825 Dallas Hollow Rd Hixson 37343
Qualty Jet 5900 Lovell Field Loop 37421

Quality Jet 5900 Lovell Fietd Loop Chatt 37421 --- ..499-0306
Quality Learming Center 500 Gill Rd 37411 629-2427
Quality Lighting Center 892-3118
QUALITY LIGHTING CENTER

6223 Lee Hwy Chattan0oga 37421 -----m--vsaerrmessammeennas 894-5996
Quality Living Aids 916 Latayette Rd Rossville ---866-6600
Quahty Maintenance 6913 Martha Av East Ridge 37412 --------855-6840

876-3433

Quality Office Machines --
Quality Outdoor Products Inc

3909-1/2 Rossville Blvd Chattanooga 37407 ----=--------
Quality Pant & Body Shop 3100 Riverside Dr 37406 --
Quality Painting & Pressure Washing
Quality Phane Supply Fort Oglethorpe Ga -

---867-2257

Quality Photo Services 4738 Highway 58 37416 -- --- 899-4364
Quality Samtation Inc 19 Majestic Oaks Dr Sgnl Mtn 37377 --- 886-7924
Quality Service 394-2529
Quality Shopper --- 861-0233

-267-9715

Quality Tire Center 322 Cherokee Blvd 37405 --
---867-2222

Quality Title Pawn Inc 4201 Rossville Bivd
Quality Transmission
301 Cherokee Blvd Chatfanooga 37405 ----
Quahity Transportation Service Inc
Toll Free-Dial '1' & Then
Quahty Window & Pressure Cleaning

---267-1378
800 631-9111

114 Howard Dr Fort Oglethorpe -------------srereeacmsenseenees 861-7446
Quarles Amoco 5 Star Muffler
610 Chickamauga Av Ros5ville 30741 ----raes -ormcmsscvanas 861-5233

Quarles Johnny Automotive Equipment
2001 Watauga St 37404

.. 622-4404

Quarles Motor Co 3217 Rossville Blvd 37407 --- ---622-1461
Quarles Plumbing Co 892-4604
Quarry Galf Course The 1001 Reads Lake Rd 37415 ---------- - 875-8888

Quarry Maintenance Shop The 1001 Reads Lake Rd 37415 -- 875-4711
Quartermaster Inc 63 Hannah Way Rossville 861-8555
Quasi Productions 877-5116
Queen David CPA 1 Northgate Park Ln Chattanooga 37351 ---- 875-5338
Queen Financial Services Corporation

1 Northgate Park Ln Chattanooga 37351 - ----875-5338
Quest Diagnostics 112 Lee Parkway Dr ---- 485-9490
Quest Diagnostics 3475 Brainerd Rd 37411 - 629-6549
Quest Diagnostics 2341 McCallie Av 37404 -- -622-7465
Quest Diagnostics 929 Spring Creek Rd East Ridge 37412 ------485-9876

Quest Diagnostics 961 Spring Creek Rd East Ridge 37412 ------ 485-8492
Quest Diagnostics Incorporated
5959 Shallowlford Rd Chattanooga 37421 ---r-e---msmemmeeeeaan 899-8981

Quest Diagnostics incorporated
5959 Shallowford Rd Chattanooga 37421 ;
Chattanooga Tel No 899-9940

Quést Program Covenant College
535 Chestnut St Chatt 37402 --- --265-7784
Quick Cash Pawn Shop 2801 Rossville Blvd 37407 - ---629-0110

Quick Check Advance 4825 Dayton Blvd Chattanooga 37415 - 870-1028
Quick Check Advance 4793 Highway 58 37416 --553-9990
Quick Check Advance 6215 Lee Hwy Chattanooga 37421 ----- 892-3636
Quick Check Advance 4321 Ringgold Rd East Ridge 37412 ---- 624-3337
Quick Check Advance

6910 Shallowford Rd Chattancoga 37421 296-2774
Quick Check Advance -822-0025
Quick Logistics LLC 1604 Central Av 37408 -267-7116
Quick Mart 2526 Lafayette Rd Fort Oglethorpe 30742 -- -866-6990
Quick Mart 9117 East Branerd Rd Chattanooga 37421 --954-9638
Quick Stop 805 Lakeview Dr Rossville --- -866-8076
Quick Tee's 3472 Brainerd Rd 37411 ---- --697-1856

Quick Tee's 886-2363
Quik Pix One-Hour Studio
4900 Hixson Pke Chattanooga 37343 .. 875-5552

Quillian Joe Anne MD 2337 McCallie Av 37404 --
Res 847 Belvorr Crst Dr 37412
Quin J Bartlett atty 1000 Tallan Building --

QUINCO KITCHENS 3709 podds Av 37407

Quinn Bart atty 1st T
Quinn Chapel AME Church 4204 Polk 37410

- 622-1435
- 698-2317

Quinn Charles R 1| DDS 651 E 4th St 37403 756-0957

Res 9206 Stoney Mountain Dr 37421 --- 899-8354
Quinn Electric 7047 Lee Hwy Chattanooga 37421 893-0200
Quinn Electric Supply 1820 E 23rd St 37404 -- 698-1800
Quinn J Bartlett atty 1000 Tallan Building --- 756-3000
Quinn James G MD 601 Dodds Av 37404 ---; -- 629-9783
Quinton Susan A OD 1895 Battiefield Pkwy Fort Oglethorpe -- 861-7166
Quinton W Jackson ofc 6522 Lakeshore Plwy 37416 --- - 344-6850
Quizno's Subs 2020 Gunbarrel Rd Chattanooga 37421 --- 892-9838

R
R Dayle Mathis Company 3911 Forrest Highiands Dr 37415 -- 875-5697
R Gipson Clean Up 16 Paulmar Dr Chattanooga 37415 - ---875-5001
R tl Of Nevada inc 208 Glenridge Pl Rossville 30741 - .- 861-6070
Rw Contractors Inc 2511 E Main St 37404 -- 622-1180

R & B Distributors 332 E 10th St 37403 --
R B A S Inc 8 Ashiand Terr 37415 ----
RBR Properties 870 Vine St 37403
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'EA CODE 423 CHATTANOOGA BUSINESS | Docket No. 03-00491 =
—_— o PD-SB EE
2-4330 Science Applications International Carp * Exhibit CA — 1400
'9-0013 535 Chestnut SE37402 -eevseeees wooereoee e . . L
5-0750 SCHAERER CONTRACTING Co Scientific Inspection Technology Inc - Direct TeSt|m0ny___ i;g‘ir
2-0766 INC 123 Industrial Park Dr Soddy-Daisy 37379 --ccemme...... o 9791
4-0710 Scissorhands Hair & Nail Salon | Schedule 4 \gars
7-0642 WWW.SCHAERERCO.COM 4312 Ringgold Rd East Ridge 37412 - .. = "
1720 Sholar AV 37406 - weememeeemeeooo 698-2426 Scoggins Bobby E 240 Forrest Av 37405 - ... i Page 4 of 20__ _ ~b€§:r5
3-9222 - Scoggins Chris ing 4419 Highway 58 Chattanooga 3741 ... 0 [ 870-0487 Res 1
379222 Schaerer E T ofc 1720 Sholar v 37406 698-2426  Scoohy Snax & Stuff 1210 Taft Hwy Signal Mountam 37377. ", haate Malé'MaII 855-9536 Ser Ent
371100 schaerer Emil T Il afc 1720 Sholar Av 37406 e ~698-2426  SCORE Federal BIdg 37402 --wr-vsvrrorrrreroecmscrrensn e - 7 o Plakcand o Selasu
7-7001  schatfeld Walter B DVM ofc 1673 Battlefield Pkwy -- ~861-0873 SCORE International 5512 Ringgold Rd East Ridge 37417. . 892'5 Roebuc Ir Services- Se'lah
5-0550  schatzman Nathan MD 725 Glenwood Dr 37404 +-ever-rmreeeme- €98-3309 Scorey George W DVM 907 Ashland Ter Chattanooga 374)5 87§: foguct Re‘}f_awn Equipment/Electronics- Select
pps SCHEINBERG MARTY MD ofc- Res 1710 Eagle Dr Hxsn 37343 ++vvv-oeveneooenrene e g SlglanCe/LORT Select
zmgsn 979 £ 3rq St 37403 -. 756-7860 Ehllgren's Telephone 1710 Eagle Dr Hxsn 37343 - . 8427 -"S/S,E;{epa" Center 4400 Amnicola Hwy 800 469-4663 SEIf-E
- : ax Line 1710 Eagle Dr HXsN 37343 -eeeememeemeeemeeee U part 1'1' & Then -ecereeemmecnnecanmaneneees - fr——
5-3876  If No Answer Dial - 493-6422 8430 % )i Free-Dia
2-4404  Schemel Edward F CPA 744 McCallie Ave Chatt 37403 -~ 267-9955 SCOTCHIE SCOTCHIE & ASSOCIATES e 'b,f.oemeracﬂ',g. & Then - ---800 882-5351
1-4204  Schemel Le Croy-Schemel PC attys 6081 Shallowford Rd 37421 - 42448 1ol Free-Dial 1 Sates & Service
8-0252 744 McCallie Ave Chatt 37403 267-9955 Scotsman Ice Systems 909 Creekside Rd 37406 -- . M,Hg/cooll"g, P 1Y PECEU S —— 800 469-4663
Schemel LeCroy-Schemel P C Scott & Associates 7902 Cove Ridge Rd Hixson 37343 ... ... 842: oll free-Dial
8-8995 744 McCallie Ave Chatt 37403 267-9955 SCOTT BOCKKEEPING ¥ im"a"""[, DL 1 P ——— 800 326-8738
6-3035 4706 Brainerd Rd 37411 -rovereeroore e hgnsalied, 800 882-5351
Scott Brothers Miller Rd Sgnl Mtn 30421 ol free-Dial L & Then--- >
4-8440 Scott Brown Pressure Washing ---..-...... findow ReplaCF{“;Then __________________________________ 800 882-5351 (
ql| 6551 ) gcott Brown Professional Painting & Remodeling - bioll free-Dial 1
- - - cott Christine Mabe atty 400 Krystal Bldg -------- )| Stores-
¢ B .2 PI Blvd-
Oral Maxillofacial Scott Cycle & ATV 423 Signal Mountain Rd 37405 . 0 Hamilton P1 B1 855-9528
g-gggg & ' ScRott Dan B Rev ofc 2645 Lafayette-Rd Ft Ogi 30742 - & 1 lo an‘lﬁf.' o ggg-gggg C
- s 46 Powder Horn Ln Ringgold 30736 ---- fijed & Bati - = by Furniture -- 829
Scott Edgar L Jr MD ofc 1300 E 3rd 37404 Fohidren's Avhvvggg‘,{gg e Condlt o --855-9522
7-7453 - —— Res 606 Hemphill Cir 37411 ; 'CW"'“‘—‘/D'/SCOmputers /TV/Stereos - 855-9553
1-9090 ‘A ‘- Children's Telephone 606 Hemphill Cir 37411 & ectronics - 855-950
yooas N Scott Equipment Company 621 £ 11th St 37403 - v»;)lavd‘;'r;’e"" R
i i o : cott Gary 111 Leggett Rd -- Jewelry - Nt --eemeee S -
;ggég , o v — Scott Insurance Services - ;?N,;x&g;;;j:lnmunpm i ggg_gg%
N Scott Kathleen R LCSW 6216 Airpark Dr 37421 Hen . . ool
}:gg}'z Toll Free 1-800-282-2513 Scott Memorial Church Of God 1620 Waterhouse Ay - pcal - 855-9330

»-2427 P.O. Box 1446

4845-A Hixson Pke

Scott Ramona F CPA 6136 Shallowford Rd Chatt 3742] -...... gy,
Scott Scott Scott & Associates 204 Buena Vista Dr 37404 ...

i

UL+ e
;efngeralors-Freezers

..855-9546 Self

-4570
3-8981

’éggensmg Goods/Fitness
\yacuums/ Sewing/ Microwaves ---
b Washers-Dryers --

4 yomen's Apparel

Scott Textiles 401 Barnhardt Cir 30742 ---vv-vevrsoemee e
Scott Tony E DDS ofc
Suite 4600-Eastgate Center
5720 Uptain Rd 37411 -+ wovev ceeeeiaees o
Res 3027 Laurel Cove Ln Signal Mountain 37377 -

Hixson, TN 37343

1-3513 Schenck Brian K DDS 4845-A Hixson Pke Hixson 37343 -------- 875-4812

-855-9515  400¢

B General Information

Scott W D Company ---we-eeeceeemremeces e 8101 Northgate Mall-

1-4657

870-0494 SEN

-8,
Scott W D Co Inc 3713 N Hawthorne St Chattanooga 37406 --
Scottish Rite Bodies Of Chatta A & ASR

& futo Center ------

= | KENNETH L, SCHENCK JR DDS

q i th
5787 ‘ 5245 ticlaory valey Rd 37421 e —" /Baby Furniture-
' M M cottrade 827 Chestnut St Chatt. 7402 - ¢ s/ Air Condt ---
s Oral & Maxillofacial Seotte be27 Chestnut St Chattanoog 37402 {odong/Dishwasher

Hectronics/ Computers/TV/Stereos ----
1-8555

SCOTT'S FURNITURE COMPANY ¥ ardware -

...870-0496 979
...870-0477 N
870-0422 PA
-- 870-0457 Semic
870-0409 Senic

Surgery

1650 South Lee Hwy SW Clvid 37311 AR Housewares/Small Appliances ---
5500 .

870-0496 AS
870-0444 94

CHATTANOOGA TEL NO 266~ ieel

rden e mmeemnaieenn een e
‘lawn & Garden Equipment SR
\ q

.--870-0471 Senit

ARy - it

Scott‘s' Lawn Service 4121 Hixson Pke 37415 ----371!9?§ Mattresses g;g—ggzg g::il

-7606 Scotty's Carpet Service oo en's Apparel --- 0-0488 Senk

1304 Park Forrest Dr Ft Oglethorpe GA 30741 «----esereerreeee 320113 0 330_0430 Sen

4213 Scotty's Carpet Service 355:%’ S Tracosen s e '870-0446 Sent

Scouten Scott B CPA 633 Chestnut St 37450 «-ecre-evrrererrree 267+ Relngerators- Freezers 870-0415 100

-3943 Scrapbook Heaven 5741 Highway 153 Surte A Hixson 37343 - 875- 198K e 870-0406 Sem

~2933 Scrapboolting 7610 Hamilton Park Or 37421 «-seesrenrovommoon 899-354 N7 Sporting Goods/ Fitness 870-0420 2%

-4944 P.C. Box 1446 ° Screlen lndustryPArt . 33% Zlﬂ Jﬁ‘;Vacuums/SeWIng/M|C"°W3Ve-" - ““870'0426 SE!
_ - . 214 Industrial Park Dr Soddy Daisy 37379 «--s-seevseerememmees I R Washers - Dryers -vemee-vmeneos <memeeeeas -

:%ggi 4"_‘8_45 A ?;31(5;7"321'3& Screen Knits Manufacturing & Printing Co ﬁ b Water Heaters/Softeners/Plumbing g;g_ggg% E

1xXson, 6218 Dayton BIvd HIXSON 37343 <-vcemvomeeemeceeeemeeenemene -B43-11, b5 Women's Appare| ---------------

Scripton Commumications LLC 41 Women's Intimate Apparel
29992 Schenck Kenneth L Jr DDS PC- P

i
See Skrypton Commumtﬂ"ﬂ“‘u‘ 22/ General Information
:ﬁg 4845-A Hixson Pke Hixson 37343 - 875-4812  Scrubys 5406 Murphy Rd 37416 +oerr oY PLON COmMU 8928 Bk Shos Stove 9ogh \afayette il Fort Oalethorpe 3074
9 Toli Free-Dial T & Then .- 800 282-2513  g5eryg05 Daycare & Learning Center . s Termite & Pest Control
5100 @546 Rock Crest Dr Sgnl Mtn 37377 . 88675738 1200 N Holtaclaw Av 37408 -oeommee o 6224 BT Froe-Diaf 1' & Then -

SCRUGGS OSCAR D Il DDS ol .;Esonskestauram 407 Chestnut St 3740
1200 SCHENCK M M JEWELER i

3817 Brawnerd R( 37411 --.. 693’.36 freaters Video 1426 Wilson Rd Rossville GA 30741 -

o Fond Act The 2816 Rossville Blvd 37407
-6622 3953 HIXSON PKe 37415 --rvemeereeereceseee e 877-4011 Skes L1 Rollng el D Husn 37343 - - a5 Baptist Church Of Chattanooga Inc
— cruggs Steven -

-870-0438 Seni
.870-0400 Sent
2--866-5935 SEI

-800 891-6820

756-5150 geé‘;
-366-0146 SEl
- 624-2962 g

_ Sen
629-6039 Sen

Schindler Elevator Corp . --266-3333
i Schindler Elevator Corp Repair & Madernization

b 819€ Main St 37404 -
1317 Hickory Valley Rd Chattanooga 37421 fftord Bapust Wellness & Enrichment Center

- 629-5320
Fax Line 1317 Hickory Valley Rd 37421 ----..... bA50 Hixson Pike Hxsn 37343 - Sep
4764 910 Creekside Rd Chattanooga 37406 ----- - 624-9446 Scruggs Sue Ellen attys 801 Broad St Chatt 37402. g J'eond Chance Boutique 6209 Lee Hwy 37421 - ggz_gggg Seq
824g Schiabach Larry L MD 979 € 3rd 5t 37403 - 266-4764  Scrupples 6503 Slater Rd Fast Ridge 37412 -—---- - 893 g ond Missionary Baptist Church 2305 E 3rd St 37404 - Hw
2588 Schlotzsky's Deli 3399 Amnicola Hwy Chattanooga 37406 ---- 629-7884 SE Fix It 218 N Howell Ave Chattanooga 37411 --.- B 95.“&, j .,ECDND PRESBYTERIAN CHURCH 23
)075 Schiotzsky's Deli 5616 Branerd Rd Chattanooga 37411 553-8699 SE TN Workforce Dey 701 Hooker Rd Chattanooga 37410 ’32224471 0 Pie St Chatt 37402 - 266-2828  En
Schmidt Peggy A CPA 6406 East Bramerd Rd 37421 855-5999  Sea palace Chinese Restaurant 2115 Gunbarre! Rd 37421---893_l b X oong Church Seq
gcgmlg g ?f'c"‘"’ﬁ.' M|D 1 bzugr;r;gaéersa;k SLtn 3133571453 - %g-ggg; Sea salace Chinese Restaurant 2115 Gunbarrel Rd 37421 "‘532-197& £ rDtnwl 4%?;1§539A4|5;|onary Baptist Chur .§21-7039 %g
1000 Schmitt Colleen Maclin ird Stree weeeeee 778 Sea Ray Boats 3001 Kings Point RA 37416 --.esemsemmrmeemmmeeees | o )
0567 Schofield Curtis Rev ofc 5301 0ld Hixson Pke Hixson 37343 --877-1246 Seaboayrd Farms Of 5ﬂ3§,a?{20933,nc_" uf i"m“d Skin Collection 515 Spruce St 37404 7471 .. 859-8203 Seq
| 6655 SCholl Tim A 2515 Gunbarrel Rd 37421 »-rooeommeeeseroeeres ~899-0782 Note- After 4.30 PM & Before 8:00 AM Saturdays Sundays,.ﬂj;{o i um:",;’s NBullding Material Inc 6052 Lee H‘”ﬁn_ o 899-8203 7
Scholze Center For Adolescents 911 Pineville Rd 37405 - 267-6425 & Hohdays Call As Follows W Bulding Materials Inc 6052 Lee Hwy 3 T 364-1200 Sed
3000 School Days Inc 5084 South Terr 37412 wesvereeresemecn... --499-9439  processing Plant oo ... ---756‘24 b rt Garden 123 Gorden St Chickamauga Ga 30707 - - ‘
1556 School Of Fine Arts Of Furst Baptist Church Of Chattanooga Shipping Clerk ceemmmen oo -75%1- | m;h"e Financial Advisors LLC CPA 7567771 S€C
401 Gateway Av 37402 Dispatch 940 Wauhatchie Pke 37419 S0 [Bieure o ont Py 37402 L oo 553-0076
2300 Schools Qut 2026 Mack Smith Rd Rossvilie N 821" i lies " One 4295 Cromwell Rd Chattanooga 374 N S
Feed Mill 940 wauhatchie Pke 37419 Wity | e 37311 -----476-4932
2440 schram Ross [l atty 801 Broad St Chit 3740 . =796-7000  Salec 414 W 16th St 97408 o 7567 R Te OF Cleveland Inc 462 Lst 5t NW Clvid .
‘ 4668 chreeder & Associates 6936 Lee Hwy Chattanooga 37421 ---499-3705 Live Hall cwoeoemmr . . gggm ; \l. lletxfe Investment Advisors LLC CPA
Schubert Eric D MD Bk
1 7777
{

kb, “VRrlront Piwy 37402 «---nereneescnmeemesnnas
ey ON€ 4295 Cromwell Rd Chattanooga 37421 -
ﬂ'w\e 4295 Cromwell Rd Chattanocga 37421 --
e VS America Inc 3768 Kings Rd 37416 -—---

629-7688 Seabolt Freld 3978 Baynton Dr Ringgold Ga 30736 -------—- -

42232 SEABORN COMMERCIAL
ggg:gg;g REFR'GERAT'ON INC .

2525 Desales Ave Memorial Path Lab 37404 -----
! Schulman Barry DPM 4308 Bramerd Rd 37411
16262 schuiman Richard A atty 537 Market St 37402 ---
Schulman Ronca & Bucuvalas Inc

‘ L ':"ES‘Amenca Inc 9300 Royal Shadows Dr 37421
"7886 5704 River Glade Dr 37416 969 [ Y méﬁ America inc - 756-7002 <&
Schulten Jackie Judge Courthouse -- - 2500 Dod 7 .629-09° 41 me"&Market St Chattangoga 37405 -------ssemserose-sceeen Ser
;ggo gchultz & Associates CPA's 6310 Bonny, Qaks Dr 37416 --—--- 899-1130 DOGGS AV 37807 oo i |3 ry 0Tn1luEr1|cat|ons CabllggMCO— toring 2::
chwab Charles & C - . ontrol Equip Systems oni B
ggﬁ Toll Frée-Dial 1 & T e 800 435-4000 2221'52 ::,uc: 2338 Elﬂi'ﬁﬂﬁif :: Chattanooga 37421 l ‘J 4’1“Y Elxcson e ghaganzoga biing © o Sée['
- . ;
SCHWALL WILLIAM G aty Seal Jackson W atty 320 McCallie Av 37402 - KA 1"!lso§?§:l§%clastmns Cadlna £ --870-2505
5205 Maclellan Bldg 37402 267-4561 seal Jimmy L atty - . . 'y “‘ oo Onnecticut Life 800 Yime St 37403 ...267—97%9 g::
5009 SCHWAN'S FINE FOODS S 267 ot SRS 15 Chcmaugs o Rossule 741 8666334 32
b 10 I - - _.§86" b St 4 -
730 Toll Free-Dial 1'& Then —orotorvrcone 888 724-9267  Res 25'Shoai Cresk Foe Sgnl Mtn 37377 --e-r _392‘6‘% : E‘""ty Group The 620 Crohon Bivd 37405 - 752-1734 Sel
: Schwan's Sales Enterprises 4280 Bonny Oaks Or 37406 --.... 624-0323 SeAnn Portraits 6200 Buiding Chatt 37363 -..-. 9274 I Y Vayg
2035 Schwartz Harold A atty 1100 Sun Trust Bank Bldg

425-7000 Search Advisors 6466 East Bramerd Rd Chattanooga 37421;_'756' HE. G
821-8771 Searchers Investigation 1010 Market 5t Chattanooga 3740 2939 B Mwise 1 3661 Brainerd Rd Chattancoga 37411 -
~493-1690 Searchlight Promotions 4548 Brainerd Rd 37411 e 3

Schwerman Trucking Co 1111 Hamill Rd 37410
1828 Scidmore Noel MD 2333 McCalle Ave 37404 ---

See DataSafe Sel

........ 624-8818
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UFORD RETIREMENT CENTER .

R viord Rd Chattan0oga 37421 -«eersscmcemrennenan
»prings Car Wash

v Valley Rd Chattanooga 37421 ---=---sscmceencmen

hilage Quick Stop

vford Village Dr 37421 «-r-eeeeemececeee
ions Inc 127 Jordan Dr Chattanooga 37421
aceutical LLC

- Blvd Chattanooga 37415 ~----cxasemecemececeas

wies D 1440 Crawford Rd 3742) -~
rpet & Restoration -—----------, gees
rpets & Restoration '
Il View Chattanooga 37421 ----
ating & Cooling LLC 2811 8th Av 37407
19 S MD PC 2205 McCallie Av 37404

“rucking Inc 1621 Happy Valley Rd Rossville -

--- 874-0388

899-1155
----875-9011

----490-1202

-648-0522
698-2435
866-6832

taurant 5611 Ringgold Rd East Ridge 37412 ----- 899-7917

2ring Deficatessen & Gifts- -
37402

266-3669

partment 723 Cherry St 37402 ---266-3660-
Baskets 3914 St Elmo Ave Chattanooga ---------- 821-0101
280-3329
1 Fatty --785-8212
nia Anne atty 1000 Volunteer Bldg -----s--s-sxeeen- 785-8215
n Daycare
v0od Dr Chattanooga 37416 --------r-z-veermemeee 296-9933

’ENTECOSTAL DELIVERANCE
| OF GOD- . :

867-6023

48th St 37407
TH ST 37407 -+ eereeecnmencceeeee 867-7088
ith st 867-7803
t Day Center
N Av Chattano0ga 37404 ----wemesecesceeamcannanes 698-2611

ioe:xﬁlt[t)as 5102 Highway 58 Chattanooga 37416 -- 892-2111

s Ave Memorial Path Lab 37404 -
L ins 7401 East Brainerd Rd 37421
Health

G ins 6550 Oid Dayton Pke At Highway 153
y View Ln Sdy-Dsy 37379 -
cial Service
;e Center Inc

Jham Hwy Chattan0oga 37419 -----fe-eemceracmen

TIRE & ALIGNMENT

ngs Hwy 37419

Imaging
1c Hwy Chattanooga 37409 -
hine & Welding Inc

Rd Chattanooga 37410
ence Judge County Courts Building --
2st Ln Hxsn 37343

--752-4300

---821-2983

821-8107

821-0022

--821-1993

=

ence Judge County Courts Building -------------

--209-7780

METAL SYSTEMS/INTERSTATE

2| PE 2708 Hickory Valley Rd 37421 ~---
t G CPA 633 Chestnut St Chatt 37450 -
'S 2501 S Hickory St -e-sceseennn-..
uley atty

t St Suite 1800 Chatt 37450
nications 5113 Highway 58 37416 -
ine MD-
lvd 37411

892-1102

- 266-4466
-624-4444

--209-4168
-855-3435

YAC 2424 E 3rd St 37404
atty 1110 Market St Chattanooga 37402 ---
ate Investors

-nd Ln Chattanooga 37421 ---eeeecevememmemmemn-.

493-2100
-629-1421
-756-5034

- 894-2600

‘OTT M 1200 Suntrust Bank Bidg ----------- 425-7000

ign & Construction

n Place Blvd Chattanooga 37421 -«---secnereeeenen
1d More 4738 Highway 58 Chattanooga 37416 -

739 Ashiand Ter 37415 -
s Hair Studio

d Rd East Ridge 37412
5 bty saton 4105 Noréross Rd Hxsn 37343
ement Co 11 Peak St 37405 «+----vrseme--
<eeping & Tax Service 2225 Dayton Blvd
ry 1920 S Greenwood Ave Chatt 37404
nd Ar Conditioning Contractors National
1 East Tennesse Chapter
Av Chattanooga 37402
forkers Local Number 5 0

-892-7852
-894-9575
877-0812

---899-6762

-877-9555
756-0130
-877-3226

---698-5678

-er Dr 37416 -
CPA
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3052 New York Av Chattanooga 37406

SHER~-LINN STYLISTS

5311 Brainerd Rd Chattanooga 37411

Sherard Jerome A MD 340 N Holtzclaw Av 37404
Sherard Pediatric Clinic 340 N Holtzclaw Av 37404 -

Sheraton Worldwide Reservations

Toll Free-Dial '1' & Then

--------------- 629-1199 | Shoot The Works

--894-8653 Main Ofc 55 Hannah Way Rossville 30741 ---

800 325-3535 Shoreshim Ministries Cleveland Tn -

SHERBAK JAN Foesyd

4066 Hixson Pke Chattanooga 37415

Shenff's Ofc Justice Bldg

............ 870-5650 Shawalter Chiropractic Center

I
Di A iNDOGA BUSINESS
' irec i h
t Testlmony§ 3049 | Shomaker & Company 1701 Hol
894-24 Schedule 4 4220 Dayton BIvd Chattanooga 37415 ---eeeeeeremve .. ... . eVl s
o —_— %581 | Shoney's Restaurants- gl FI02NCE% L anoos
Page 5 of 20 , 2318 Shallowford Village Dr Chattanooga 37421 ---- . ; tnut % Air Condh
~894-1¢ —_— . 5235 Highway 153 Hixson 37343 - Sty Heating & Ar Cond
510-9607  Kitcham o M\ml/gggg 6515 Ringgold Rd East Ridge 37412 ------- 370118 Haywood
---510- - 712 Batt Pkwy Fort Ogleth -
---894-5424 Shepherds Voice Christian Fellowship Church 12 Baltlefield Pkwy Fort Oglethorpe 30742

Shook & Fletcher insulation Co 5918 Quintus toop Rd -
Shop Rite-

Store Number 3 Ringgold Georgia ------------
ggg:gggg Shores Bill Picture Frames Fax Line
716 Cherry St Chattanooga 37402 -

Short Bruce MD-

untain
} mgunlam AthlEthlc‘
209-7780 .. 5121 Ooltewah Ringgold Rd -+ ~-sesesemececmemeees . e

Sherman Dixie 3950 Cromwell Rd Chattanooga 37421

Sherman-Dixie Concrete Indust Inc

___________ 899-9492 Showalter Dr Ted D C : 5 Talt Hwy Signal Moun!

8106 Standifer Gap Rd Chattanooga 37421 --—--..... - Mountain Baptist Ch

3950 Cromwell Rd 37421

Sherman-Dixie Concrete Indust Inc

3950 Cromwell Rd 37421

R Showcase Jewelers Inc 201 Northgate Mall 37415 -.. .. . . Hiice 939 Ridgeway Av Sign
899-7473 Showcase TV & Appliance Rental 3515 Rossville Blyg .. . &0l i Mountain Baptist Ch

SHERMAN AND REILLY INC...  _ maésissaroc oo

eqpt . .
Cable Placing Equipment

Supplies/Reel Trailers

400 W 33rd St Chattanooga 37410
Nights Saturday And Sunday

756-5300 Shrine Temple 1000 Alhambra Dr 3742 -c-verer....

ly
ey [ Signal Mo
- Shower Doors & More 7310 Flanmigan Ln Hixson 37343 . ... URS pigeway Av Sig
954-2668 t. p
SHOWTIME EVENT RENTALS INC agfe ountain Bible Chy
2l Mountain Cemen
1 Suck Creek Rg - === -
r Desk 1201 Suck Creel
hasing 1201 Suck Cre.e‘
Bl pountain Chiidren's
kg4 James Blvd Signal Mol
3| Mountain Chiroprac
09 A Taft Hwy Signal Mtn

Showtime Home Improvement LLC
Shrader Security & Locks

844 S Germantown Rd East Ridge 37412 -----eeeeuee... -q
ShredPro Document Shredding 1010 Georgia Av 37402 ..

825-7000 Shrop Construction Co 3695 Rogers Road 37411 -----....

Shuck Edwin H Il MD

Sherman & Reilly Wire Clth

409 W 34th St Chattanooga 37410

wire clth

Sherman Roby A MD Wildwood ---------

SHERRER J SCOTT MD 9309 apson pe ---

Sherrill Coal & Rag Co 2315 Cannon Av Chattancoga 37408 -- 266-1556 Shuford's Smokehouse 924 Signal Mountain R 37405.-. . .
SHERRILL'S CAKES CATERING &

FLOWERS 516 Chickamauga Av Rossville 30741

Shernli's TV & Appliance Co

516 Chickamauga Av Rossville 30741
Sherrill's TV Sales & Service 516 Chickamauga Av Rssvl

Sherwin Williams-

District Office 1384 Gunbarrel Rd Chattanooga 37421 --

SHERWIN-WILLIAMS CO-

Retail Locations-
Chattanooga-

5256-A BRAINERD RD 37411

3613 Dayton Blvd

............... 866-5543  One Park Place-Suite 103 '
------ 866-5543 2030 HAMILTON PLACE BLVD 37421 -

----------- 894-4765 Shuster Larry D MD 979 £ Third Streel 37403 -

E gnal Mountain Christian !
7 2341 McCallie Ave Plaza 3 Suite 305 Chatt 37404 --- - ..... . 622 R0 Farmount Pke Sgni M
.-267-4427 _Res 274 Frontier Bluff Rd Lkout Mtn ---s-evenvav. - - 820-t5Jfibinal Mountan Church Of
. - Shuck Edwin H Jr MD Memorial Medical Bldg West --.... . 62 Ridgeway Av Signal Mo
820-1493 2-] 0 Ridg
778-9701 Res 1103 Gnome Tr Lkout Mt 30750 --+----srecu —ooeoeeee . g5 3 Mountain Church Of
) Shuck Susan M MD FACOG 2051-A Hamill Rd Hixson 37343 - 17 imberhinks Dr Sgnl Mte

a2l Mountain Church Of

Shull John A M%929 épnng Creek Rd Chattanooga 3741
Shumacker Bonding Co 615 Wainut St 37402 --- -

866-5543 Shumacker Jean 615 Walnut 5t 37402 -----------...
Shumacker & Thompson PC attys-

:;, 2608 Anderson Pke Sgnl Mt
nal Mountain Cleaners

121 Mississippt Av Signal M

2l Mountain Fabricatio

. Shumacker Witt Gaither & Whitaker 1st Tennessee --- - -.. Talt Hwy Stgnal Moun!

~-553-0918 Shumacker Witt Gaither & Whitaker PC attys- = Mountain Fire Towe

1st Tennessee Bank Bldg Chattan00ga ------«--s--erececuecus - . imal Mountain Fiorist
Shupe Carboni & Asssociates | $ree-Dial 7' & Then -
6025 Lee Hwy Chattan00ga 37421 ----------u--- 2 Mountain Golf & Cor

thouse And Manager ¢

7335 Lee Hwy 37421
Ft Oglethorpe-

1164 Battlefield Parkway 30736 ----

Hixson-
5112 Hixson Pike 37343

877-1204 Shutter Shoppe ----------er oeeeee - X -
490-2353 Shuttle Park North 215 Broad St 37402 -«-evveeeeev 264-
Shuttle Park South 1398 Market St 37402 ---
866-2673 Sibert Chamise S 633 Chestnut St Chatt 37450
Sickroom Service 2400 McCallie Av 37404 ---

Commercial Locations-
Chattanooga-
1315 E 23rd St 37404

District Office 1384 Gunbarrel Rd Chattanooga 37421
Sherwood Alien MD 632 Morrison Springs Rd 37415 --
Sherwood Forest Mabile Home Park Wooten Rd ----
Sherwood Management Co 5959 Shallowford Rd 37421

SHIELDS ELECTRONICS OF CHATTA INC-

4160 JERSEY PIKE CHATT 37421

Shields Electronics Supply
4160 Jersey Pke Chattanooga

1100 Suntrust Bank Bldg

3742] <vececneennnns

SHIELDS WILSON OF COUNSEL

---- 899-0023 Siding & Window Supply 6242 Perimeter Dr 37421 - 1l (

............. 510-8050  Sales'Office 651 E 4th St37403 -wvucr <rrrarrreremresinn -

SHIKGH ALAN F MD PC

605 Glenwood Dr 37404

Shiles Gene atty 801 Broad St 3

Ll R—
Shiles Gene Jr atty 801 Broad St Chatt 37402

Shiloh Baptist Church 1700 Carr St 37408

Shiloh Baptist Church 1708 Carr St 37408 -
Shiloh Baptist Church 24 Kay Rssvl ------

Shine LLC 3900 Bennett Rd E Rd

Shins Wholesale 6725 Ringgold Rd East Ridge 37412
Shiny Penny The 4011 Sunbeam Av 37411

SHIP TO SHORE

5900 Highway 58 Harrison 37341

9 37412 --

877-0571 Side Rite Vinyl Siding Sales & Installation --
: Side Street Auto 5351 Ringgoid Rd E Rdg 37412--
Sidemasters

--- 624-1055 Sidepockets Billiard Club 4815 Highway 58 37416 -
-553-0918 Sidetrips Internet Services Inc - | Mtn Lawn And Gard:
-778-3329 Sidewnders 2819 Cummings Hwy Chattanooga 37419 ----- - X 310 Sawyer Rd Signa! Mot
-937-4919 Siding Factory inc The 5304 Ringgold Rd East Ridge 37412 lal Mountain Market 81
89 204 Mountain Medical C

B Mountain Middle Sc
Aull Rd Sgnl Min 37377 -
I Rd Sonl Mtn 37377 -

ountain Mini Stor:
24 Hr Emergency Service fihway 127 Signal M

Toll Free-Dial 'I' & Then --veseeeeecmceccnse cevenennne- 800 241 Ml Mountain New Paol
425-7000 siemens Building Technologies Inc i !
6125 Hentage Park Dr Chattanooga 37416
Siemens information And Communication Networks Inc-
495-4730 24 Hour Customer Support Center
---756-7000 Toll Free-Dial '1' & Then -----coececs coememsece < o -
756-7000 Siemens Westinghouse 651 E 4th St Chatlanooga 37403

Mountain Home Car
Mountain Insurance
IRldgeway Av Signal Mout
il Mountain Kennels 7:

SIECO
624-0071 Sigmens-

Siemens Energy & Automation Inc-

» hountain Nursery
Hubbard Rg Signal Mc
 Mountan Nursery--

NAL MOUNTAI

 Tall iy Signal M)
267-6391 SIENKNECHT CHARLES W MD U B o o
861-4359 605 Glenwood Dr 37404 -wemrvmvemurruicon wocees 4 armacy

. Beway Av Signal Mo
867-2291 Sierra Wholesale 800 McFarland Av Rossville ountain Playhouse

510-1400 SterraWest Bank 430 Chestnut St 37402 - DR R0 danes B1yg S\9na) o
624-1177 Siesta Inn 3210 S Broad St Chatt ~----+------ " 9g5-818 2untain Plumbyng
Sigma Kappa Sorority 608 Palmetto St 37403 Ountain Po|ice e

344-5900 Sign-A-Rama- N \dgeway Ay Signal M

3509 Ringgold Rd East Ridge 37412 e b
J CPA 5751 Uptain Rd 37411 855-0700 Ship To Shore Boat Cleaning & Detailing S|gn-A-Rgagma 4300 N Accegss Rd 37415 . \(:ANI,;SI\SJ!?UNTAI
1que 3507 Ringgold Rd East Ridge 37412 624-6747 5600 Lake Resort Ter Chattanooga 37415 --- 877-8809 Sign-Rite Inc 307 10th Chickamauga Ga -- : i ort Oglethor
S%%&;’ZOL Bal?pia:lslﬂgi 37373 ggg-gggg Ship To Shore Service Sign Systems & Design 1028 Signal Mountain Rd 37405 - 8 :\rlglalg Preshyter
; egette Rd Sale - ---332- 5600 Lake Resort Ter Chattanooga 37415 --870-4470 7404 -nsoueeeeer oo el 4 " Day Schoo -
aACPA. 894-9877 Shipiey Shelia 5151 Old Hixson Pke Hixson 37343 .- --648-2536 SIGN WORKS 216 waneeia r 3 . f BN USE 617 James E;I‘
etree Shop 2811 £ 49th St 37407 -—eroererrore 867-2171 " Fax Line 5151 Oid Hixson Pke Hixson 37343 - - 648-2535 Signal Art 117 Norvell Dr Sgnl Mt 37377 ---x-eave-ccr- - RAL MouNnTAIN
NSURANCE- Shipley's J R Tires 3100 Rwerside Dr 37406 622-9096 3!9nal Auction & Realty £ Ducker Rd Signal Mountan -~ © i
d Rd 892-6786 Shipp Melissa NP 4519 Hixson Pike 37343 --877-4591 3ignal Auto Parts Inc 601 Signal Mountain Rd 3 ‘ URCH OFF|CE 61
1 Shipps RV Center & Campground " SIGNAL CENTERS- % MOUNTAIN T0
bglvd 37421 892-6489 6728 Ringgold Rd East Ridge 37412 +=-ssr-seese-leemercrmauness 892-8275 ;amlll‘}elslf;'{;tu i a0 :
- ope odds Av -
i“wy37421~- 899-0148 SHIRE FACIAL PLASTIC SURGERY PC AL Moy |

) Pke 37415

‘ab E Jr 4830 Highway 58 Chattanooga 37416 ---899-9142

ob E Sr 4830 Highway 58 Chattanooga 37416 --
lructmn Co Inc
n Pke Hixson 37343

'@v 2625 N Chamberlain Av 37406 --

Icape & Supply

\Pke Hixson 37343

5! N IIVID PLLC ofc 979 E 3rd St 37403
Y S

Di trmenme s nmnsasassen-asens
| DENISE Q 0D o

21d Pkwy Fort Oglethorpe 30742 ------esveeemees .861-7166
892-5219

855-2611

hist Church 1724 Chickamauga Loop 37421 -----
+ T Elementary School
437421 --

|

6151 Shallowford Rd Suite 101 Chatt 37421
875-4503 Shire James R MD FACS 2051 Hamill Rd Hixson 37343 -
Shirley Lindsey Realty 1413 McFarland Av Rossville --
899-9142 Shirley's Country 8133 East Branerd Rd 37421

‘Shoaf John A atty-

-842-1507
629-7907 Shoe Carnval 2260 Gunbarrel Rd 37421
Shoe Carnival #235 5756 Highway 153 Hixson 37343
--842-9708 Shoe Dept 2040 Hamilton Place Blvd Chattanooga 37421 -
-778-7036 Shoe Renewry Repair Shop 802 Broad 37402
493-6463 Shoe Show 2639 Battlefield Pkwy Fort Oglethorpe 30742
Shoe Warehouse 5754 Brainerd Rd Chattanooga 37411 -
Shoffner Industries Inc-
5900 Ooltewah-Ringgold Rd Oltwh 37363
5900 Ooltewah-Ringgold Rd Oltwh 37363 ---

606 James Bldg 37402

870-3223 109 N Germantown Rd 37411-

Adult Services --------
--870-3223 Chuldren's Services --
-866-0602  Supported Employment Services
--855-1368 _ The Parents Place 2300 Bailey Av 37404 --
Child Care Resource Center 2300 Bailey Av 37404 -

Shogun Japanese Steak & Sus

1806 Gunbarre! Rd Chattancoga 37421

hi

---- 296-1106 1005 Ridgeway Av Signal Mountain 37377 -~

~--238-4267 1005 Rrdgeway Av Signal Mountain 37377 ---
----238-9410 Signal Data 701 Dodds Av 37404 --esrmrnrenm

------------ 296-6500 Signal Enterprises Inc 3449 Bramerd Rd 37411

266-4815  Assistant Technology Center --------------
499-8646  Tddy.—---...- - : UNtain Veterinan
-875-5311  Family Day Care Home Food Program ----- 3 R 2der 1r g, j
--855-9124 Signal Crest Free Clinic »
-266-3098 1005 Ridgeway Av Signal Mountain 37377 ---==-=-==""

-861-5170 Signal Crest Preschool

Signal Crest United Methodist Church

Signal Data Online 701 Dodds Av 37404 ------



AREA CODE 865

lar Club 7600 Kingston Pke Knoxvilie 37919

ler Girls 131 £ Young High Pke Knoxviite 37920 -
1n's 400 Neyland Dr Knoxville 37902
In's restrnt-

Knoxville 10020 Kingston Pke 37922
e RIVEr—4UU'NeTyIér'1d Dr 37902 --------
Loudon Marina 4550 City Park Dr Lnor Cty 37772
len Hill 6515 Kingston Pke 37919 7
uet & Catering-On The River 400 Neyland Dr 37902 - 63
ander Girls ------

L —

Express Lube 2211 Cumberland Av Y4) [ E—— 540-1571
nia Casualty Management Carporation

Mable Couch Way KNOXVIlE «<rme-rceormmm oo 690-1217
ma Concept-

‘eane Hill Dr 37919 - 588-3500
‘eane Hall Dr 37919 - 588-9999

--546-1396
688-2606
693-1199

1ia Concepts 410 £ Magnolia Av Knoxville 37917 --
1ia Concepts 5307 N Broadway 37918 --
1ia Nails 7600 Kingston Pke 37919 -
¥ia Tans 9335 Kingston Pke 37927 .. 531-8110
ly's 119 Broadway E Lenoir City Tn -- 986-3346

AWAY BUILDING PRODUCTS INC
Mynders Av Knoxville 37921 «---e-ereererememesemecen 523-0424

1y Kitchen & Bath 2741 Mynders Av 37921 - --523-0424
/alker Construction Co 9421 Loyston Rd - ---922-7407

OWAY OIL COMPANY 588-9861

y's Lamps Shades Gifts Antiques-

Ngston Pke 37919 weeeeeeeee --588-0684
ARY BAPTIST CHURCH

<ingston Pke ---- - --523-9419
Baptist Tabernacle 1734 Dick Lonas L1 R 584-0384
Chapel Of Knoxville

AIcoa Hwy Knoxville 37920 -« -meeesceeeemmermcoe 609-1385

Javid MD 611 Morganton Square Dr Maryville 37801 --982-7711
ustom Canvas Shop 8900 Vaigro Rd 37920 ----- -573-2804
Care Centers Inc 103 Donner Dr Oak Ridge 37830 ---481-3972

LOT LIMOUSINE e -577-6718
o“v"v‘?fkﬁ;n .......................................... - 690-4374

Music Inc 3070 N Mall Rd Knoxvilie 37924 -
0 FAMILY HAIR CARE CENTER

oker Av 37917 - - 524-0895
amily Hair Center «-ecoceeeeooo.. KNOXVILLE Tel No 637-2787
tON & BARKLEY COMPANY-
STRIAL-ELECTRICAL-EI.ECTRONICS

---521-7329
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Campus America 900.E Hiil Av 37915

CAMPUS CHECK CASHING

1712 Cumberland Av Knoxville 37916 ----..
Campus Copy 1838 Cumberland Av 37

Campus Cutters 1809 Lake Av 37916

Campus Escorts 1701 Winston Rd Knoxville 37919

Canaan Baptist Church Of Christ
1117 Beaman Lake Rd 37914

KNOXVILLE BUSINESS

7916--

EEE—— s ]

14-3607
P27-7665
584-0905

18-4733

Canadian American Co ------

524-2842

692-5181

Cancer-ACS Cancer Answer Line 1315 8th Av Nashville

Toll Free-Dial '1' & Then ----veuemnn..

CANCER-AMERICAN CANCER SOCIETY
. See American Cancer Society

Cancer Association

800 280-1227

Toll Free-Dial '1' & TheR «---veeeeemeecemrreeeeeo . 800 562-2623

Cancer Care Of East Tn-

----637-9330

St Mary's Prof | Bldg ---
The Tower At Park West

Cancer Care Of East Tn

9430 Park West Blvd Knoxville 37923

Cancer Fund Of America-

----- 693-2255

........... 693-2255

Patient Services

--938-5282

Cancer information --

Memorial Donations -------. .

938-5284
938-5283

CANCER FUND OF AMERICA
INC

WWW.CFOA.ORG

2901 Breezewood L ---re-ce-veemeocreecenre e 938-5281

Cancer-Lung Research-American Lung Association Of

Tennessee 212 S Peters Rd Knoxville 37923
CANCER RESEARCH INSTI
DONATIONS & BEQUESTS

........... 691-7228
TUTE MEMORIALS

SOUTHEAST CANCER RESEARCH FUND

Shoppers Ln Knoxville 37921 --c-ceemerumere oo 524-1206 Toll Free-Dial "' & Then ----e-wereeececenmemoe... 800 223-7874
Ronald CPA --..- - 602-2000  National Cancer Research Fund 681 5th Av New York City
e Boys & Girls 108-A Hayfield Rd Knoxvill 37922---693-3777 < Tol! Free-Dial'l' & Then --eeswemresmers o LK 800 992-2623

:bb 9800 Webb School Dr 37923 ---
| Cunningham Laser Center

693-0011

Weisgarber Rd Knoxville 37909 «--eeemememeueneern.... 588-3937

' Cunningham Laser Viston Center- N
1sgarber Rd 588-3937
Cunningham Laser Vision Centel

Weisgarber Rd 37909 «-ceneun.n....... LrTE TN, 584-7152
Cunningham & Taylor PLLC

Weisgarber Rd Knoxville 37909 «-eveveeememmnnn. ... 584-0905

Cunningham & Taylor Optical Dispensary
Neisgarber Rd 37909
Cunningham & Taylor PC
Neisgarber Rd 37909

584-1358
584-0905

David DDS-

apman Hwy ----- ---573-3636
swer Dial ----573-8948
ders Ln --e..--. - . 689-5769
& Dawson attys 100 w Summit Hill Dr 37902 ------.- 525-7113

Dental Care 11556 Chapman Hwy Seymour 37865 --573-3636
Dental Care 3016 Sanders L -....... - 689-5769
Don ofc 8330 Kingston Pke 37919 .-.. -693-0610

Ed Development 5909 Echo Dr 37919 --- 588-8078
Eric PE engr -691-6482
Jess D atty 100 W Summut Hil Dr 37902 ----- ---525-7113
Jdahn Wilson 9430 Park West Bivg 37923 ---690-0810

John Wilson
k West Bivd Knaxville 37923
‘ John Wilson MD-

693-6065

i+ Professional Bldg -- 546-5481
j wer Dial.... - 583-3551
Juanita 6815 Dorchester Dr 37909 oo, 584-7364
~ELL KEVIN S MD
apman Hwy Seymour 37865 ---e--xeevmeevn.. -. - 577-4836

525-4600

A Douglas atty 1801 1st Tn Plaza
forris D MD

Newland Prof Bldg

BEAY 37916 «veeeee e 525-4088
‘eter J MD FACP 1932 Alcoa Hwy 37920 --637-8812
~ *hilip D MD 1124 £ Weisgarber Rd 37909 584-0905

kagna Dr 37919 weeeeeeo T --523-6795
ELL ROBERT G & ASSOCIATES
947-5996

----292-2307
---- 588-0078

| Jart Lane 37938

1 obert R atty 617 Main St
i Hickory Holiow Rd 37919

tiding Window Roofing Systems

| 0adway Knoxville 37917 - oeemrers oo 689-0906

i tation Wine & Spints

1pbell Station Rd ---966-7122
UE oo

Uillard B MD Tower At Parkwest 37923 -
i"lliam E DDS-

pcksboro Pke 37918 --
;rown Melanie attys
amit Hill Dr 37902 ... ---525-7113
':eralrmc Supply ---.. --- 470-8882
:LL'S CHURCH PEW PADDING
ty Hill Rd Louisville 37777 ovouoeeee. .. 982-6327
' )

Cancer HelpBoak
Toll Free-Dial '1' & Then
Cancer Survival Center

800 992-2623

See Thompson Cancer Survival Center
Cancun Mexican Restaurant & Cantina-

4829 N Broadway 37918

688-4030

4409 Chapman Hwy -----.-

Cancun Mexican Restaurant & Cantina

904 Merchants Dr Knoxville 37912 «vevvewereemcamemoenroo

- 577-8881
219-9340

Candleridge Plaza Apartments 3405 Harrow Gate Ln Powll--938-3394

Candy Girls --------.

769-8060

CANNON AND CANNON INC

9724 Kingston Pke 37922 -+--seseeecemeeereemeeeene..

Cannon And Cannon Inc 9724 Kings|
Cannon Fred Photography-

ton Pke 37922

670-8555
-+ 691-5980

4930 N Broadway 37918 687-5531
Cannon Joel A Jr atty 602 S Gy <o 525-9977
Canoe The Sequatchie -----.-- - -694-3188
Cansler Drywall 232 Moore Dr Kodak 37764 ----933-8338
Canteen Food & Vending Service-

5310 Counselor Ln 37914 -- L -546-8000
Canter Don 105 Landoak Ln 37922 ceeeeeeemeemoe oo 539-1999
Cantrell & Associates Inc 4522 Dorris ircle Halls Crs Rds ----922-2148
Cantrell Bill 220 Brid er Rd 37923 539-4112
Cantrell's Heat & Air 1328 Karnes Av Y - 687-2520

Cantrell's Lawn Care 1319 Piney Grove Church Rd 37909 -----. 693-3720

Canup & Richardson Advertising Market,

104 Colonial Cir Symor 37865 --s-<e-veusrmemevn.

Canyon Apartments 600 £ Inskip Dr 37912

Capache 1700 Transport Ln 37924 ...

Caputal City insurance Co Inc 6701

Capital Commercial Real Estate
150 Major Reynolds Plac 37919

Baum Dr 37919

Ing Group

-- 609-0042

-769-4644

Caprtal Data Service Inc 4401 Terrace View Rd Louisville Tn 37777

Toll Free-Dial "' & Then

Capital Electric Supply Company 5638 Clinton Hwy

Capital Financial Group Inc
1111 Northshore Dr Knaxville 37919

Capital Flooring Systems Inc
220 S Peters Rd Knoxville 37923

Capital Investments Inc 220 S Peters Rd Knox 37923
Capital Pacific Mortgage 116 Durwood Rd 37922 --.-

Capital Wealth Management
408 Ebenezer Rd Knoxville 37923

Capito C Howard 2607 Kingston Pke Knoxville 37919 --
Capito Ellen Interiors 4823 0id Kingston Pke 37919 ..
Caplan & Caplan 9330 Park West Bivd Knoxville 37923 ---

Caplan Cindy B DPM-

9330 Park West BIvg Knoxville 37923 -weeeemen........_

Caplan Cindy B DPM 200 Midlake Dr
Caplan Ricky S DPM-

9330 Park West Blvd Knoxville 37923 --eeee-

Caplan Ricky S DPM 200 Midiake Dr

Capps Brother's Garage 1699 Dry Gap Pke 37918

Capps Bryan L atty 550 Main Av
Capps Robert J MD 1120 F Weisgarb
Cappuccino's 7316 Kingston Pke 3797

Cappuiccino Shalet 2900 Alcoa Hwy Knoxvilie 37920

37918 ----

37918 -

er Rd 37909
9

Caprice Apartments 2809 Valley View Dr 37917 --.-..

Capstone Enterprises Inc 7004 Fairy
Captain D's Seafood 2714 Alcoa Hwy

lew Rd 37721 --
37701 --

----800 298-7129
----------- 688-1635

---------- 584-4646

--690-8747
--693-6891
-531-1299

---690-9886
-673-2002
584-0902
-691-1115

-691-1115
-689-6635

---691-1115
689-6635

-- 525-3369
--219-0065
-- 970-3948

CALENDAR-CARLTON

Captain D's Seafood Restaurants-
Office 2714 Alcoa Hwy Alcoa 37701 -
4320 Chapman Hwy 37920 -
6722 Maynardvilie Hwy Knox --
2714 Alcoa Hwy 37701 ---
9335 Kingston Pke 37922

---970-2071
579-1123

970-3965
694-6036

812 Merchants Dr 37912- 689-7735
3121 N Broadway 37917 ---- ---687-7322
Captain's Del & Market 7052 Maynardvilie Hwy -- 423 922-3983

aptains Galley 522 Patriot Dr Dandridge 37760 --
ar Care Muffler & Shock Centers- -
2001 Chapman Hwy - -

8002 Kingston Pke 37919 -....

397-9387

--573-0166
690-5840

5233 N Broadway 37918 ----- 688-0630

5600 Ciintan Hwy 37912 --689-7272
Car City 7518 Chapman Hwy Knoxville 37920 --609-9002
Car City LLC 7518 Chapman HWY weoeceeee -609-1999
Car Color Innovations 1121 N Central St Knoxville 37917 -.-.-. 546-0958
Car Colors Plus -----srwmeceeccueereree -281-8960
Car Country 6015 Ciinton Hwy 37912 -. -689-1956
Car Credit Company 4301 Ciinton Hwy 37912 - 687-7440
Car Credit Company 4301 Clmnton Hwy 37912 ---. - 687-7440
Car Credit Title Pawn 5710 Kingston Pke Knoxville 37919 --... 450-8800
Car Depot 7820 Chapman Hwy Knoxville 37920 e 577-1641

Car Donation Association S

Toll Free-Dial "' & Then ---v--veceeeemmemoeen
Car Etc #2 6513 Maynardville Pke Knoxyilie 3791
Car Factory 5515 N Broadw

- -573-2600

Car Works Of Knoxville 8527 Dak Ridge Hwy 37931 -- - 670-9010
Car Warks Of Knoxville Auto Sales

8527 Oak Ridge Hwy 37931 - --670-9010

Car World ----eeeeeenetne --938-3989

Carburetor & Performance Specialists
2845-A Western Av 37921 «--rveremueeeceeeeeoeee 523-3628
Carcon Automotive Air Conditioning
5225 70 Highway 70 E Lenoir City Tn —-cseeeeer..... ---986-3740
Card Mack MEd Mduv 6300 Deane Hill Dr 37919 558-8642
Cardinal Enterprises Inc 531 S Gay St 37902 --.... 971-4680
Cardinal Realty Co 531'S Gay St 37902 - ... 971-4680

Cardin's Drive-In 8529 Asheville Hwy Mascot 37924 - ---933-3251
Cardiology Associates Of East Tennessee PC
9330 Park West Blvd 37923 -- ---691-4850

Cardservice International -..-
Cardwell Auto Body 5908 Carter Rd Knoxville
Care Plus Home Health Services--- ~vooeewn.......

Career Employment Options 200 Prospenity Dr 37923

CAREER FASHIONS UNIFORM SHOPPE
2013 N Broadway 37917 -+----r-.- e 524-0213

Career Focus 1111 N Northshore Dr 37919 584-0171
Career Media LLC 4301 Kingston Pke Knoaville 37919 -522-6440
Careers Unlimited 10325 Technology Dr ---- -966-4800

Caregivers Co----- - -688-2255
Carey-Limousine ---523-6221
Cargo 01l Company Inc-
3124 Alcoa Hwy 37920 - --573-5123
8212 Chapman Hwy 37920 --cxeeeemcececeeeee oo 579-4767
4439 Western Av 37921 ------ -524-3304
Cargo And Williams 412 N Cedar Bluff Rd Knoxville 37923 --...694-3454
Caribbean Cigar Co 321 Troy Cir Knoxville 37919 -..coeenee. 292-0006
Caribbean Connection Inc
316 Nancy Lynri Ln Knoxville 37919 - -330-9887
Carico Distributors ---wc-- oo Z L. ---523-9577

CFI}RIER BRYANT TENNESSEE-
arts-

5900 WEISBROOK LN 37909 -----.--
Cariten Assist 9000 Executive Park Dr Knox -
Cariten Assist 220 Fort Sanders West Bivd Knoxville

CARITEN HEALTHCARE.

Main Number-
1420 CENTERPOINT BLVD KNOXVILLE 37932
e 470-7470

--531-4500
--470-7430
- 470-7430
--470-7430
470-7430

Cariten Assist-

200 Ft Sanders W Blvd -----.
Cariten HMO Operations -
Cariten POS Operations --
PHP Network Leasing Operations -
Cariten TPA Operations - oo
Cariten-WORxS
PHP/Caniten Sales ------.. - 470-7640
PHP TennCare ---.--- ----470-7440

Cariten Heaithcare 220 Fort Sanders West BIvd 37922 ——oroomr, 670-3000
Cariten Senior Health Sales -- -
Cariten Senior Health Customer Service -...
Cariten Senior Health 1420 Centerpoint Blvd Knox 37932 -
Cariten Worxs 220 Fort Sanders West Blvd 37932 -....
Carl Robert R (Rick) atty 6312 Kingston Pke 37910
Carlenea's Hair Fashions 1408 Mat yville Pke ----
Carl's Salon 3701 N Broadway Knoxville 37917 ----
Carlson C Sanford Jr MD-

-5
- 687-3736

* 700 Baptist Medical Tower ---- -632-5577

2001 taure! Av 37916 ----- - - - -541-3993
Carison J Michael DO 7211 Wellington Dr Knoxvilie 37919 ---. 584-5762
Carlson Marvin Rev 381 Dominion Cir Cned 37922 -- -675-6270
Carlson Mike DO 7211, Wellington Dr Knox 37919 584-5762

Carlson Torrey OD West Town Mall 37919 --- 694-7527

Carlson Video Productions ---- -- -... --687-4964
Carison Wagonht Travel/WTS Inc-
6701 Baum Dr 37919 - ---584-3611

Village Green Center Farragut - : 671-4440
Carlton-Bates Company 1828 Midpark Rd Knoxville 37921 ----584-3393
Carlton-Bates Company

106 Union Vailey Rd Oak Ridge 37830 ----- --481-3393
Carlton Cards west Towne Mall 37919 -. ---470-0766
Carlton Concepts Apartments ,

2633 Bakertown Rd Knoxvifle 37931 --ceev.... --691-6000
Carlton Homes 1624 Sails Way Knoxville 37932 - 690-2000

Carlton Salon Inc 6718 Albunda Dr Knoxville 37919 --
Carlton Scale 7512 Taggart Lane Poweli

CARLTON SQUARE APARTMENTS

AINT Crachu DA Vaaw..il

584-3432
---938-5048

922-2901—(- -

670-3000 .




QUALITY-RAZZAK

AREA CODE 865 |

Quality Woodworking furniture designers & custom builders

985-8300

Qualpro inc 3117 Pellissippi Pkwy Knoxville 37931 «-----nsemmrems 927-0491
Quanterra Environmental Services-

5815 Middlebrook Pke 37921 212-3000

Quast Eugene & Carol 10904 Sallings Rd Concord 37922 ------ 675-6740
Queen City Inc 2715 Byington Solway Rd Knoxville 37931 ------- 692-1902
Queen Suzanne Shackelford atty
5100 Fleetwood Cir 37921 584-0888
Quessy's Kids 11 3429 Wilson Av 37914 -- 637-4588
Quest Diagnostics 200 Biount Av ------ -- 609-9048
Quest Diagnostics 1925 Ailor Av 37921 - 546-9648
Quest Diagnostics 10517 Kingston Pke 37922 - 670-0692
Quest Diagnostics 900 E Oak Hill Av:37917 --524-7119
Quest Diagnostics Incorporated
431 Park Village Dr Knoxville 37923 ---- 690-3382
Quest DVD 400 Troy Cir Knoxville 37919 -- 583-0555
Quest Fusion Inc 9111 Cross Park Dr 37923 - 470-4083
Quick Apphance Service 1220 Deadrick Rd --- 579-6028
--470-7875
-292-2026

Quick Cards 7526 Oak Ridge Hwy Knoxville 37931 ---
uick Cards 2507 Western Av
uick Cash Check Seryica—

7811 Oak Ridge Hwy Knoxville 37931 -----cceesemerrmsmmmmeacnneas 690-9980

Quick Curb of East Tennessee LLC

532 Whispering Horse Trail

Quick & Reilly Inc 8907 Linksvue Dr 37922

Quick Service Mart 8756 Asheville Hwy Masct 37924 )

QuickHelp 1916 Hickory Glen Rd 37932 -- 693-3161

Quick-0 Muffler & Shock Center 3825 Magnohia Av 37914 -- 524-2602

Quick-Turn Machine And Toa! Inc

386-7842

6506 ARCHER RD 37918 687-1938
Quickway Printing Center 601 N Broadway St 37917 ---------- 546-8161
QUIKRETE-TENNESSEE .

269 Rocktown Rd Jefferson City 37760 ------s-s-z--nssenseea 475-4775
Quithn Rob W atty 550 Main St 546-7311
Quiity Charles L MD 2347 Jones Bend Rd ---970-9800
Quinn Buster ofc 410 N Cedar Biuff Rd Knoxville 37923 - -694-2242

Quinn Renee Attorney 313 Forest Park Bivd Knoxville 37919 --584-6526
Quinn Renee Attorney 637-2345
Quintek Corporation East Tn Technolagy Park ---
Quinton Gallery 2825 Essary Dr 37918 683-9067
Quirand Erwin 0D 2020 Chapman Hwy Knoxville 37920 - 573-2443
Quirk Richard Paul 3009 N Central St Knoxville 37917 --
Quist Brian C atty 2121 First Tennessee Plz Knoxville -
Quizno's Classic Subs 9220 Park West Blvd ------------
Quizno's Classic Subs West Town Matl Knoxville 37919 -
Quizno's Subs 7220 Chapman Hwy 37920
Qwest Communications International Inc-

Sales Office 9111 Cross Park Dr Knoxville 37923 ----=--=------- 470-4122

---579-7115

R Cubed International 312 Directors Dr Knoxville 37923 ------- 692-9333
RAAECO Inc Architects 428 E Scott Av 37917 - 522-4555

R & B Auto Sales 11935 Chapman Hwy Seymour 37865 --------- 579-7550
RBC Mortgage Company
2904-B Tazewel] Pke Ki Hle 37918 688-0001
R B M Company Incorporated-
2700 Texas Av 37921 524-8621
2700 Texas Av 37921 524-8624

R C Bell's Janitorial Service

2915 Sanderson Rd Knoxville 37921
R C Cola Bottling Co 5907 Casey Dr 37909 -
R & D Financial Services 9040 Executve Park Dr 37923 -
R & D Metals & Chemicals inc

201 Perimeter Park Rd 37922
R E Jennings Co Inc 109 Jenmings Av Knoxvilie 37917 --
REM Company 6928 Chinton Hwy Knox 37921 ----~------

--525-4806
588-6161
--531-9133

531-6065
--546-7847
--689-0365

RE/MAX PREFERRED PROPERTIES INC

WEST 117 Center Park Dr 37922 ----- -694-8100
2606 GREENWAY DR 37918 - -»--689 8100
E & W H C Trucking Co Inc 544-7447

& F Monogramming 5951 Nature Ln 37912 ----=--es--veeseees 688-5225
GIS Inventory Specialists $050-C Executive Park Dr 37923 - 690-6106
& H Supermarket 1601 Beaumont Av 37921 --522-2221
& J Detail Shop 6211 Chapman Hwy Knoxville 37920 --------- 579-5979

R & J GENERAL CONSTRUCTION CO

2709 Johnston St Knoxville 37921 525-4223
R & J Sales 3809 Western Av Knoxville 37921 -- - 522-0689
RLK ARCHITECTURE 120 s Gay st37902—--525=7513
R & M Climate Control 3111 Northwest Park Dr - :-938-9474
R M Group The 12024 Broadwood Dr 37922 -—-

RMC Realty Companies Ltd -
See SMD-Southern Management & Development LP

R
R
R
R
R

ROI 522-2211
RPA Associates Inc 8705 Percy Way ---------s-s-=me-smmmmsemmoaneas 769-5366
RPS Inc

Toll Free-Dial '1' & Then 800 762-3725
R & R Batteries Inc 6540 W Garwood Cir 37918 -----—---—-—--688=5671

R Drilling Inc Tazewelt 37879
R Foods 2902-A Tazewell Pke Knoxvilte 37918 ---
R Painting’

R Paving

R Plumbing Service 10315 King Rd Kodak 37764 -----------
S Development LLC 6709 Albunda Dr Knoxville 37919

Inc 342 Ebenezer Rd Knoxvilie 37923 ---
Inc 342 Ebenezer Rd Knoxville 37923 ---
S C Inc 342 Ebenezer Rd Knoxville 37923 -

R&
R &
R&
R&
RR
R&
RSC
RSC
R

-.675-7647 _

R T CLAPP CAR REPAIR f
CENTER-

2045 E MAGNOLIA AV 37917
1025 Oak Ridge Tpke Oak Ridge 37830 -- Page 8 Louf 20
oyr dy
R & T Coal Co Inc 11852 Kingston Pke --- --966-0877 5717 Western v 37921
R & W Corp The 308 N Peters Rd 37922 .- 693-3335 259 Calderwood Mryvl

Raccoon Valley RV Park Raccoon Valley Rd He:skell

RACCOON VALLEY TRUCK & TRAILER
SERVICE 1714 € Rracoon valiey Road Powll 37849 ---938-9787

Racek & Associates'351 Trane Dr 37919 - --558-3030
Racek James 351 Trane Dr 37919 --558-3030
Racetrac Petroieum-
6115 Ashewvitle Hwy 37924 546-6684
Racetrac Petroleum 9002 Oak Ridge Hwy Knoxville 37931 ----- 927-0189
Racetrac Petroleum 4418 Western Av 37921 --------e-- -
Racheff Park & Garden 1943 Tennessee Av 37921

RACHEL'S HAIR STYLING & TANNING

SALON 700 Attantic Av 37917 ---emvee e eeemmceeeemomenee 688-9176
Rachel's Music & Theatre 5415 KKingston Pke 37919 --re-snnen- 583-0200
Rachel's Rockin’ Ladies 583-3870
Racing Innovations 8913 Oak Ridge Hwy Knox 37931 ----------- 927-7333

Racing Innovations 8913 Oak Ridge Hwy Oak Ridge 37931 -----927-3278

Rack Room Shoes-
7600 Kingston Pke 37919 539-4713
3001 Knoxville Center Dr 37924 525-1377
Rack Room Shoes 208 Morrell Rd Knoxville 37919 - --670-9313
Racquet Club 5535 Lonas Dr 37909 --588-1323
584-6981

RACQUETS AND JACKETS
523-9731

7212 Kingston Pke 37919
---524-1279

Radac Corp 123 Harriet Tubman

Radcliff Cheryl 3706 Forestdale Av 37917 ---

Raddy's Liquor Center 2022 N Broadway --- 524-38007

Rader Gregg M MD 9330 Park West Blvd 37923 - -- 690-3003

Rader James E CPA 218 Peters Rd ------------ 694-9407

Rader Karen T MD 9330 Park West Bivd 37923 -- 690-3003
--909-0073

576-3131

Radiant Media 4641 Chambliss Av Knoxville 37919 -
Radiation Emergency Assistance Center Training Site
£ Vance Rd Oak Rdg

RADIATION MEDICINE SPECIALISTS PC-

1915 WHITE AV 37916 541-1155
9711 Sherril Bivd 37932 374-3800
Radiator Distributors 300 Winona St 37917 «-«-e-neesmeeemmnanee 524-5436
Radio Fence Of Tennesse 531-8843
RadioShack-
11501 Kingston Pke Farragut Tn 37922 - ----ereeemmsssmemreeennsnas 966-7223
Broadway Shopping Center 525-6461
7311 Chapman Plaza 573-8811
4950 Chinton Hwy 37912 688-9200
Knoxville Center Mall 37924 544-1610
7329 Kingston Pke 37919 584-3481
Market Place Shopping Center 693-6348
7236 Norris Frwy 922-8841
West Town Mall 37919 690-0471

Radisson Sumitt Hill 401 W Summit Hilt Dr Knoxville 37902 --- 522-2600
Radoff Fredric M MD 540 Baptist Medical Tower 37920 -------- 549-4430

RAFFERTY'S RESTAURANT & BAR

110 Cedar Ln Knoxville 37912 «eeaacuncesemremeaeena s 686-1280
RAFFERTY'S RESTAURANT & BAR

8906 Kingston Pke 37923 -- 539-1323

Ragland Joel Bryan MD-
103 west Morris Blvd Morstwn --
550 Baptist Medical Tower

----423 581-1850

Ragie C Alien atty 900 S Gay St 37902 -----
Ragsdale Denmis B atty 1111 Northshore Or NW ---
Res 7341 Misty Meadow PI 37919
Rahman Mohammad MD 111 Clyde St Loudon 37774
RAI Advisars 9111 Cross Park Dr 37923
Rail/Transit Tool Corporation
3002 W Industnial Pkwy 37921 523-3144
Railey Jerry DC 5612 Kingston Pke 37919 ------c-eermaveremmeeenan 584-3565

RAILLERY APARTMENTS

3920 Lonas Dr 37909

Railroad Retirement Board
233 Cumberland Bend Nashville 37228 ----- Knoxville Tel No 545-4500
Railroad Salvage

- 458-1554
--470-4089

--584-8981

See Knox Rail Salvage Inc

RAIN-FLOW OF TENNESSEE

Rather & Kittrell Capital Management
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Raley's On Campus 2104 Cumberiand Av 37916 ----
Rally's Hamburgers 2320 Chapman Hwy --
Ralphue's 5236 N Broadway 37918 --
Ralph's Upholstery Shop Lay Dr --
Rama Imports 8044 Ray Mears Blvd 37919
Ramada inn

517 Sunset Dr Gatlinburg 37738 --------- ---
Ramada Limited 400 Interchange Park Ln
Ramada Limited 11748 Snyder Rd -------
Ramada Limited 722 Brakebili Rd 37924 --

RAMADA LIMITED

3385 Winfield Dunn Pkwy Kodak 37764

Ramada Suites Limited 5317 Pratt Rd 37912 -
Ramage Mike Rev 405 Black Oak Dr 37912 -----
Raman Rajendra T MD 1111 N Northshore Or 37919 -
Ramer Claude Attorney At Law 244 N Peters Rd 37923 -------
Ramos Antonio L MD 200 Ft Sanders West Blvd Knoxville -
Rampage Pagers Inc 4801 Clinton Hwy Knoxvitie 37912 -
Rampertab Deo DPM 6312 Kingston Pke 37919
Ramsbottom And Associates Inc
4710-8 Middie Creek Ln 3792L
Fax Line 4710 Middle Creek LA 37921 «--nemeemeerm e 584
Ramsbottom Robert M Jr archt -
4710-8B Middle Creek Ln 37921
Ramsey Christopher E. MD 939 E Emerald Ay 37917 -=---------
Ramsey Electrical Services
Ramsey House Plantation 2614 Thorngrove Pke 37914 ---
Ramsey Thomas R ill atty 618 S Gay St Knoxville 37902 -
Ramsey's Cafetena Inc 1547 White Av 37916 --------—-
Ramsey's Greenhouse 4700 Western Av 37921 --
Rance Singleton Studio 5204 Kingston PKE Knoxwlle 37919 588
Randies Helen rl est 1645 Downtown West Bivd 37919 ----------531
Randolph Jason 2521 Kingston Pke
Randolph Trucking inc
3416 E Governor John Sevier Hwy 37914 ---
Randstad-
Cedar Bluff-Industrial 9701 Kingston Pke 37922 «----ucenueee
Knoxville-Fountain City 2509-A Tazewell Pke 37918 ---------
Randstad 7240 Kingston Pke Knoxville 37919 ------
Randy Effrey 9648 Kingston Pke Knoxville 37922 -
Randy's Guns & Knives 5703 N Broadway Ftn City 37918 -
Rankin David M MD Baptist Professional Bldg 37865 -
Rankin Restaurant 2200 N Central St 37917 ---
Rankin Robert W 1705 Gray Oaks Ln 37932 - -
Rankin Teresa M atty 900 S Gay St 37902 ----- -----emememnmoeeen
Rape 24 Hour Crisis Line Rape

See Sexual Assauit Crisis
Rape Crisis Line 522

Raper Charles A MD-
414 Greenbelt Dr 37804 982
1921 Topside Rd 681
Raphael's 4938 Kingston Pke 37919 -----c---mmemmmremmmeccccennas 584
RARITY BAY REALTY
150 Rarity Bay PKWY «-------x-rremressemcrasmmnaane -ace 423 884~

Rasch Norman L PhD ABPP 1111 Northshore Dr 37919 ------- 584

RASNIC MODEL TALENT INC

5308 Middlebrook Pike Knox 37909 ---------<rzmseezemeeeecans 602~
Rather James atty 200 'Prospenity Dr knovilie 37923 - ---------- 824

200 Prosperity Dr Knox Tn 37923 ~=--eemmemmeemmmmromcemceeecee s
Ratledge Earl Richard ofc 6200 Baum Dr Knoxville 37919 ----
Raulston Christina 212 S Peters Rd 37923 -
Rauiston K L Jr MD St Mary's Professional Bldg Knoxville -
Rauiston K L Jr MD 930 E Emerald Av Knoxville --------
Rauiston Mike 2115 E A ha Av 37917 .
Rave 3001 Knoxville Center Dr 37924 --
Ray David A DDS 4409 Chapman Hwy --
RAY VILES FORD-

205 S Main St Clinton 37716

RAY WILLIAM R atty ;

6130 Lonas Dr KNoxville 37909 —-----eocecemorecevecnensinaneas 584-

Raybeli Construction Co 710 E Hill Av Knoxville 37915 -- ------ 546
Rayco Restoration Inc
4419 Singleton Station Rd Louisville 37777 -------
Rayfield Brenda 1203 Scenic Hill Dr Lsvl 37777 ---
Rayfield's Garage & Wrecker Service
2430 W Hwy 11-E Strawbei ry Plains 37820 —------=es =--=sem----
Raymond James Financial Services

R 6555 %h‘a)pman H’;f_fy Kn_uxvullleS 37920 e 579
673-0004 a%?l%nwmggensr 3?931?03 s e 584
Rainbow Adult Homes 220 Templeton Rd 37918 --688-8804 e .
RAINBOW INTERNATIONAL CARPET - RAY'S AUTO BODY
DYEING & CLEANING 3308 Western Av 37921
" 74303 Pleasant Ridge Rd 37912 --524-8818 — - ™~

e -694-4340

Rainbow Nails 9119 Executive Park Dr 37923 --
RAINBOW RENTALS-

2043 N BROADWAY 37917 --rrvrmmmmsmsmrmamesnnecaes 524-1400

4423 Western Av 37921 -

113 N Calderwood St Alcoa 37701
Rainbow Video 4119 N Broadway 37917 --
Rainbow West 7213-1/2 Kingston Pke Knoxvilie 37919 --
Ramndrop Irrigation 539-5939
Raines Jenny C CPA 6504 Deane Hill Dr 37919 --
Rainey Joseph DDS 1930 Alcoa Hwy 37920 -
Rainmaker Inc 130 Perimeter Park Rd 37922
Rainman Umbrelias 7632 Sayne Rd -----------
Rainsoft 7521 Chapman Hwy Knoxwille 37920 -
Raintree Apartments 610 Rain Forest Rd 37923 -

-577-5055
539-2085

Ray's Market 313 N Broadway 37917
Ray's Trucking Inc 4905 Mandalay Rd 37921 ---
Rayson E H atty 800 S Gay --
Rayson E H atty

2500 First Tennessee Plaza

800 S Gay St 37929 525
Rayson Johr B atty 800 S Gay 521
Res 7117 Sherwood Dr 37919 --588

Rayson John B atty
2500 First Tennessee Plaza
800 S Gay St 37929
Rayson Ronald A atty 111 S Central St 37902
Rayson Ronald A atty 618 S Gay St Knoxville 37902 -
Razzak Ammar MD 811 Middle Creek Rd Svrvi 37862 -
Razzak Ammar MD 1124 Fox Meadows Blvd Sevierville -




521 ®
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AREA CODE 865

KNOXVILLE BUSINESS. ,
" Docket No. 03-00491

SCHROEDER-SELEC

sss-s72 SEA RAY OF KNOXVILLE

s Nora{]s;‘i:ga?:c;;;i;lernanonal Corp-SAIC 3
.ses‘ocgakpmdge Turn Oak Ridge 37830 "37922 -gg%:gggé 9909 KIngston Pke 37922 --sseomereorerememamrrrmars= 691-67 ’ 1
ST s Sepguet Joe For GE G019 Faulner I /522 6936776
386 o guonCak Rge A Kpole 7231 531-8025 S0\ David MD 220 Fort Sanders West Bivd 37922 - 531-5571
§32-E00 S Cegar Blu] R Knowvile 37973 v 769-0006 SCAS JAMes LMD, g e . 546-5481
-522-78 onver Paul & Associates 725 Pellissippt Knoxville - g;g:;ggg Seals 1Y 1100 Beaverton Rd Knoxville 37919 . ggg_;gg;

524-78 ter Store Inc The 8705 Unicorn Dr Knoxville 37923

800 723-4535
.. 545-4203

-558-

N

¥

§CO0TE
ol Free-Dial 1 & Then

R STORE THE

Seals M Taite MD Fort Sanders Professional Bldg --
Seals M Taite MD 9430 Park West Blvd Knoxville 37923 -
Seals Roy L 9430 Park West Bivd Knoxville 37923
Seals Roy L MD-

-693-6065
-.693-6065

..--525-6677
der pawid C MD 200 New York Av Oak Ridge 37830 -5 '
|ders Inc 1601 Third Creek Rd 37921 ------- ---588-7428 R A _ o ,

b oert fumber Co 1602 Thrd Creek Rd Knoxville 37921 - 584-4664 SWEHAd Headqu!neEOATs INC Exhibit CAPD-SB !

k G Douglas MD- 5 f .

o, P 673-0288  WWW.SEARAY.COM 592-4 Direct Testimony 371

Loy CFP MBA CMFC CRPC 2600 SEA RAY DR 37914 -rrorresveresemseemaeses -4 -37¢
s theriand Av Knoxvile 37919 ..588-1700  Corporate Purchasing- Schedule 4 372

{OLE " iisa P atty 607 Market St37602- 546-3631 5501 ISLAND RIVER DRIVE 37914 ---omnsooeeeenes 637-3 3%

i “"er Lars E atty 607 Market St37902----- 544-3000  Aviation Division-Cherokee Aviation Bldg- Page 9 of 20 -37¢
'ﬂmaker David MD 610 Baptist Medical Tower --632-5122 9297 AIRPORT HWY ALCOA 37701 - 970-4b.. BT -37¢

AMM & ALBISTON 2ty - Transportation Division Rglfgngierators-Freezers :

35 Landoak Ln Knoxvlle 539-9002 Ksso%lls#mfn RIVER DR lfNDXVlLLE 37914--522-8362  ghoes ..o
] mia A atty 105 Landoak Ln Knoxville _539-9pp2  Knoxvilie Manufacturing £ fant- Sporting Goods/Fitness 521-37
wamm \ll\']fgs' FINE FOODS - ST 2601 SEA RAY BLYD 37914 rrovvrrseomeermsomees 525-9940  Vacuums/Sewing/Microwaves - 521-37;
WA L& Th 888 794-9267 Riverview Manufacturing-Plant- _ Washers-Dryers ) 521-37"
1l FI’EE'D'al 1 €Y -ecnoememmsm e 5502 ISLAND RIVER DRIV 37914 -------=---mmo= 637"3607 Water Heaters/Softeners/Plumbing ----------erce-sseso 521-37

@ artz Atlen E 603 W Main St Knoxvilie 37902 -----soxese-- 594-1000 Tellico Manufacturing Piant- Wamen's Apparel 521-35'

Dr Alan 0D PC 10900 Parkside Or Concord 0 - 777-5155 100 SEA RAY CIRCLE VONORE --------oee 423 884-6631 WOMER'S INHIMAte APPAFe] -wrrsswrossarecemssssermmsmsseseces 521-37
e 932-0350

Rwartz MO"?"SJ ZN%AD Andrew Johnson Hwy Knoxville 37924 -- CUSTOMER SERVICE/PUBLICATIONS & WG?;?[”!‘ anfl"l‘alm" 521-37

Susan - B e owl -

; wa;:rkuWest BIVG 37923 --ne--semesmnransrsnanrannmrenn e 531-5878 DEALER_ LO,C‘ATOR . -6287 Appliances 694-72
30 d Enka LCSW Toll Free-Dial 1 & Then -800 772-62 Auto Center 694-72
472”2‘0|d Kingston Pke Knoxville 37919, ---nsoemmmmmammmsmeneonss 584-2211 Bed & Bath - 694-72

Chiidren's Apparel/Baby Furniture - 694-72

Cooking/Dishwashers/Air Condt ---
Electronics/Computers/TV/S Tereos
Hardware
Home Decorating/Drapery/Carpet ----
Housewares/Small Appliances
Jewelry

Lawn & Garden Equipment
Men's Apparei---
Optical
Paint
Refrigerators-Freezers
Shoes---
Sporting Goods/Fitness
Vacuums/Sewing/Microwaves

Iy
RE 530S Gay St 37902 ---
ggg Viarket #30 6400 Maynardulle Pke 37918 - - g%-';gfg ggglosggﬂf{,je‘;’;’é?fj‘;;‘gg“’g WasheKDryersl P
Gym 6622 Chapman Hwy - - H ater Heaters/Softeners Plumbing ----------

7-64 Ziﬁfim!n e Making Company 10001 Kingston Pke 37922 - 690-4423 S ';‘OsAnfwest'Ia' PRV Women's Apparel

) cott B Robinsan 1924 Dutch Valley Rd 37918 --eenee --687-2686 ffaNS :X on ?)asl nd Overholt- 583-3551 Women's Intimate Apparel -- .. 694-7
549-7'acntt C Dan atty 100 € Main St Sevierville Tn 37862 453-3300 S °h ‘nswetr lta p General Information ----------- 694-7
693 70(Scott Collins Company 726 Andover Blvd Knox 37922 - 509-7578 Search Investigative Services Sears Roebuck And Co - -- 694-7

-7y 37865 Search Light Advertising Of Knoxville inc Sears Termite & Pest Control N

219-9 Scott Computers 10119 Chapman Hwy Seymour 37865 -+ 609-0037 750 05 0 ckin Rd Corryton 37721 -eecreeeseees srremsseoesse ooerr 933-7744

) cott Dana L 620 Market Street-----ss--cawwaseeoereoses 9400 Hogskin Rd Corrytan 37721 Toll Free=Dial '1' & Then ..-800 891-6
546-143¢0 | a'l‘J L3 < Northshore Dr Knoxville 37919 - Searcy & Associates Inc 5608 Pinecrest Rd Knoxville 37912+ 219-9290 oo \Westtown 7600 Kingston Pke 37919 - . 694-7
637-gyScott Inur Searle William F Il atty 127 W Jackson Av 37902 ---- - 521-6666 :
769-gyyScott J Christopher MD FACC- Res 4419 D. dLn 37919 .594-3819 Seasons 3001 Knoxville Center Or Knoxville 37924 546-8

ogwood Ln 37817 - 304 3631 Seaton Shoots 16 Emory I 37917 .- 525-5

693-qy :UT Medical Center-

588-8)"

541-]p:Scott James atty 803
lu.‘Sccm James K atty

| 966-
l e Scott & Jones atty

769-95)
933-(y Scoft

251 Scott Law Group 200 Prosperity Dr
iScott Law Group The atty
Scott Signatures Salon 4010 Seahorn Av Knoxville 37914 --

938-
693-8

B¢

584-1

577-16;

19

%

5-951-

Scott Thomas 550 Main St 37902
Scott Thomas S Jr atty First Tennessee Plaza -
Scott Tom 550 Main Av-- -
Scott V G Inc 7216 Ball Camp Pke 3793} --
! Scottish tnn 2841 Alcoa Hwy
Scottish Inn North 201 Callahan Dr 37912
} Scottish Rite Temple 612 16th St 37916

546-9% Scottrade Inc 408 N Cedar Blutf Rd Knoxville 37923 -
! 637-261l- Scotts Lawn Services 5225 Middlebrock Park ----
\ I Scott's Place 4700 Ashevilie Hwy Knoxville 37914 -

1932 Alcoa Hwy 37920 ---nreenmemmarasenesemmee
Freels Ln Knoxville 37922 -
800 S Gay St 37929
215 E Moody Av Knoxvilte 37920 -

Lamm Electric ----

215 E Moody Av Knoxville 37920 -~

546-951 SCOTT'S PLUMBI NG

531-10

li,

531-604
591-320
t 546- 268

We Appreciate Your Business
1924 Dutch Valley Rd 37918

1333 Old Weisgarber Rd 37909

-539-9112

577-6604
689-7777
524-3459

-692-9797  Sears Painting Service
-974-9744  Sears Pest Control --
----525-7771  Sears Portrait Studio-
East Town Mall
West Town Mall 37919 ---
ears Roebuck And Co-
Auto Centers-

-------------------------------------- 687-2686 S

Scout Shop Boy Scouts Of America
.- 588-1940

‘ §§g:gg§ Scrap Service Group Inc 1630 Marywilie Pke 37920 -- ..573-3775
| > . Scrapbook Gallery The 9220 Kingston Pke Knoxville 37922 --- 539-2222
1588-60% Scrapbook Nook The 5104 Kingston Pke 37919 .-583-0780
b Scraphooks & More 9335 Kingston Pke Knoxville 37922 --470-2400
]_73_069; SCIEEN ATt SEUANDS -vrnrreerrosmmrosrerreerecemearae s . 693-7729
Ry Screen Room Co 846 N Central St 37917 --swmsreresemssemssres=sse: 546-3831
1;44-95% SCREENMOBILE 573-8776
‘!gz-gé% Scribner Denrus R MD 630 E Emerald Av Knoxville 37917 ----- 673-9250
b - 3
2415 SCRIPPS NETWORKS
'3;:??3% 9721 Shernill Blvd 37932 694-2700
33.5‘5’33 J ScrippsProductions 9721 Sherrill Blvd 37932 -----— domnannzanneas 690-9950
36-731E
2 SCRIPPS PRODUCTIONS
R T — 694-2700
er ok Scripps Productians 9721 Sherrill Blvg 37932 +--s-eo-—ssw=-aeme- 694-9950
13-4900%
7311 SCRIPPS PRODUCTIONS
2-1718 5721 Shernll Bivg Knox 37923 - 690-9950
) Scruggs D
_203] esign Inc 3011 E Industnal Pkwy ---------s--===n=mmme= 637-2525
g—gggﬁ . S:SURUGGS lNC restrnt eqpt- ¢
?-775‘1ﬂ} 301}% E INDUSTRIAL PKWY 37871 ----meeseeees 637-2525
5-9500 K} Sery INAUSEF13) PRWY -sennnemsememrsemvansssmssnamsamansasanseneesas 637-2871
3-9180 Rk 19%?)5 Real Pit Barbecue & Package Store
.-335‘j Scruch £ MagROlia AV 37917 <-ereccmcmermmmmrmemanrrmeseen ...524-4333
1-6027 Cru?n am Richard T Jr atty 550 Main Av 37902 - ----546-9321
bt ptious Baked Delicacies-
38838 5oy ¢ Wrights Ferry Rd Lsvl 37777 ---- ..970-9299
! ! Seul ‘ITP 8912 Town & Country Cir - --539-8200
‘-1111 . 339 ural Wanders & Artistic Technologies
Loost ¥ spiy %Tmy Cr 37919 588-2783
(13188 gppe 93$SOCIates PC 6914 Office Park Cir Knoxville 37909 ----862-1040
+1000 41 Executive Park Dr Knoxvilie 37923 -----=---- --690-3713

?}“s

£a-Doo Watercraft 3119 Airport Hwy Alcoa 37701 -

--970-2710

Searle William F [1l 607 Market 5t 37902
Sears Authorized Chimney Service
Sears Cameron J MD 1128 E Weisgarber Rd 37909 ----
Sears Car And Truck Rental-

Car Rental Reservations

Truck Rental Reservations

SEARS HEARING AID CENTER

694-7555
-.558-4400

800 527-0770

Toll Free-Dial '1' & Then

Toll Free-Dial '1' & Them ---eeseeemsracsmsemssanrsnearaens 800 773-2759

Sears Hearing Aid Center-
West TOWN Mall 37919 —----nrmesnemmmmzssasaamsesnomenmmemsnece e 694-7258

SEARS HEARING AID CENTER

694-7258

7600H Kingston Pike 37919

--523-8112
............................................... 694-7555
--------- 637-2805

... 521-3721
----694-7287

3000 Knoxville Center Rd

..--423 587-7211
423 478-6828
606 242-1728
-.-828 326-6328

2550 East Morris Bl Morristown
200 NW Paul Huff Pkwy Cleveland --
40 Middlesboro Mall Middlesboro Ky -
1940 Hwy 70 SE Hickory N C
Heating/Furnace Systems-
Sales/Installation
Toll Free-Dial '1' & Then
Service/Repair
Toll Free-Dial '1' & Then
Product Reparr Services-
Appliance/Lawn Equipment Electronics-
Parts/Service-
Part & Repair Center 1340 E Weisgarber Rd
Toll Free-Dial ‘T & Then ------nmremmresmemsnrmaroses 800 469-4663
Cabinet Refacing
Toll Free-Dial 1" & Then ----emeres coemsememmeeseess 800 882-5351
Heating/Cooling Sales & Service
Toll Free-Dial '1' & Then 800 469-4663
800 326-8738
-ema-800 882-5351

Installation
.................................. 800 882-5351

................................ 800 473-7247

Toll Free-Dial '1' & Then

Siding-Installed
Toll Free-Dial '1' & Then

Window Replacement
Toll Free-Dial '1' & Then

Retail Stores-

363 S lllinois Ave Oak Ridge-
General Information
General Information-

Televisions-VCRS-5Stereos
Tires -
Auto Center e

198 Foothills Mall Dr Maryvilie-
General Information
Auto Center - -

East Towne/Knoxvilie Center-

Auto Center
Bed & Bath
Children's Apparel/Baby Furniture --
Cooking/Dishwashers/Air Condt
Cosmetics
Electronics/Computers/TV/Stereos ---
Hardware

--------------------------------------------- 481-6400

-.- 481-6457
- eeeees 694-7295
- --.481-6495

521-3728
.521-3796
-521-3777
.521-3722
.- 521-3753
--- 521-3757
---521-3709

Continued On Next Column

Second Baptist Church 2909 N Broadway
Second Chance 421 Blount Av Knoxwille 37920 ---
Second Harvest Food Bank 922 Delaware Av 37921-
Second impressions 5104 Kingston Pke Knoxville 37919 ------

SECOND PRESBYTERIAN CHURCH-

Second United Methodist Church

Secret Service 710 Locust St 37902 ----
Secretarial Administrators 2244 Sylvania Av
Secure Alert 109 S David Ln 37922
Securities America Inc 4638 Chambliss Av 37919 ----

SECURITY BUSINESS RECORDS

Security Business Records

800 859'6000v-§ecur|

Seaton Shoots Wedding Photography 16 Emory p137917 ---525-5

Seay David MD 100 Vermont Av Oak Ridge 37830 -- 432-1

Seay Newman ofc 426 Avenue B 37920 ---eneeemmen 577-4

SECON Fax Ltne 8705 Unicorn Dr Knoxville 37923 -6§g—g
..... .689-

2829 KINGSTON PKE 37919
Preschool -

1524 Western Av Knoxville 37921

. 1411 Boruff St 37917

549-
Security Central Storage 4514 Western Av Knoxville 37921 - ggg—

Security Check 715 W Main St 37760
Security Door Independant Missianary Baptist Church

1340 Mitchel! St Knoxville 37917

2812 Scottish Pke Knoxville 37920 ---
Security Escrow & Title Co
109 Suburban Rd Knoxville 37923
F

v Pacific Financial Services
6923 Maynardville Hwy

Security Services
Security Shredders Inc -
Security Shredders Inc ----
Securitylink 1701 Louisville Dr
Secutron Fire Alarm Systems

Knoxville 37921

3351 Regal Dr Alcoa Tn 37701 -s-eseurmmecmsames oo seemmemessssss 970
SEDGLEY RICHARD Ay
320 CHESHIRE DR 37919 584-
Sedgwick Claims Management Services
4709 Papermill Dr Knoxville 37909 ----«sacassmsasararraranemes =0 330

See-More Garage Doors

434 Marywille Hwy Seymour 37865 ------------o- -
Seelbach & Company 4703 Western Av 37921 --
Segers Lucinda J CPA 4110 Suthertand Av 37919 --

SEI ENVIRONMENTAL

11054 Terapm Station Ln Knox 37932 ---

Seiber Susan Michelle 3700 Sutherland Av
Seidner Bruce G PhD
PC 1111 Northshore Dr 37919 --see-msnrseesas o zeorences = oo
Selby William B CLU 217 Tahlequah Or 6723 Loudon
Select Auto Sales 1111 N Central St Knoxville 37917
Select Care Surgical Associates
1018 Hwy 321 N Lenorr City 37774
Select Comfort-
Knoxville Center Knoxville
West Town Mall Knoxville 37919 -
Select Distributing inc 900 E Hill Av
Select Equipment Inc 922 N Central St 379
Office 922 N Central St 37917
Select Specialty At Fort Sanders 1901 Chinch Av
Select Specialty Hospital At St Mary's
900 E Oak Hill Av 37917
Select Ticket Service Knoxville ----
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" AREA CODE 865 KNOXVILLE BUSINESS 7 - SEYMOUR-SHRIMp

428-0642 Docket No. 03-00491
e 1982 ' Exhibit CAPD-SB

3335008 ¢ Direct Testimony 1

joa— Sharp Sarah J Insurance

EYMOUR VOLUNTEER FIRE 8 o enst v
Sharp Wm D CPA 900 S Gay St 37902 --

)E PT— Res 5012 Shady Dell Tr 37914 ---22.....

 rmrasa

911 Sharpe Electric Co 8804 Millertown Pke Masct 37924

173

nergencies _ Sharpe Electronics Satellite 8078 Kingston Pke 37919 -...... 5 39-4900
T Repart A Fire 101 Ford Hil Ln 37920 ~573-2031 Sharpe Mckae 30 Co 13753 -526-0021 5 OSchedule 4

Connectiion __ Sharp's Plaque Masters 8373 Kingston Pke 37915 - -691-9353 g )
:?ﬁlifghggr:::my geymm,, 37865 577-0325 Shastid James C atty 6220 Western Av Knoxville 37971 ...... 558-8881 | Page 10 of 20:-___—7 ————

\
----546-2967 Shaw Environmental & Infrastricture Inc- Wesruiniceuzly Kingston PKe 37922

---539-3888

Distributors 1701 Whittle Springs Rd 37917 --

660-4866 - Marm Office 312 Directors Dr 37923 -......... ~-690-3211  Shields William Young OD 204 Clinch Av- --523-3888
gonf}_{\fﬁ"’" 522-4846 Shaw John K DVM 1717 Schaeffer Rd 37932 ... ~691-8387  Shyflett David M rl est 9217 Park West Blvd - - 693-1411
\es 0f Development- Shaw Transport inc .- 692-0647 Shiflctt George b DYM ofc.
! f,(ncx County Elementary 933-0083 Shawn Smith & Associates LLC Knoxville ------................ 583-0088 8706 Unicorn Dr 37923 reovootozmmoe. - 690-4141
‘f,es Of Green Landscape Lawn & Garden Supply Shay Realty International 9047 Executive Park Dr 37973 €91-3678 Shiland Mobile Home Insurance Repairs
300 Mill Rd Knoxville 37924 - 523-8060 Shea Automotive 1325 Rocky Hill Rd 37919 -...r..... -769-0900 7409 Clinton Hwy Powll --938-2076
Shea James T IV atty 2607 Kingston Pke 37919 *637-5600  Shioh United Presbyterian Church 904 Brddle ----- --525-3701
FER INSURANCE AGENCY Res 5313 vosemite Tr 37909 - 25371833 Shimazu Colleen N MD B0L N Weisgarber Rd 37909 .. 504 S2an
1A 3 gnear fegfﬁ'é'f'g TS:;?‘D“?%B Chevile Hwy 37924 -rsr-vevr 522-4812 Shimla Auto Sales 6271 Cinton Hwy knowville 37913 -281-7720
ear Lu ] ing Salon Shine Donna L MD 501 19th St Knox 37916 --. ---- 524-32
WW.SHAFERINSURANCE.COM 546-0761 10 County Lie RaS 37865 -wereeeceencemr e -609-3323 1€ nox 5 08
00 Marion St KRoX 37921 wewreeeresrereeee SHEAR TALENT 11511 Kingston Pke Cancord ... 966-4420 SHIPLEY ED GUTTER'NG co
S MD 930 Emerald Av,37917 oo 525-1088 Sheen Fu J MD 4700 Western Ay 37921 --.... ---588-2902
h'ﬁlé Z'?i'"sum iNnsmp Sheen Yuh Jen MD 4700 Western Av 37921 . ~-588-2902 3548 Dockery Rd Mascot 37806 ------——-rrmveeerres 933-8664
f\Echd'and AV KNOX 37917 w<meememmoooo 525-1088 Sheet Metal Warkers' International Association ... 932-2731 Shipiey John M - 694-0358
ka Juice 236 Morrell Rd Knoxville 37919 «-+--eeeeeescccueeceees 769-9296 SHEET METAL WORKERS LOCAL UNlON Shipley John M Painting - - 694-0358
AKLEE AUTHORIZED DEALER 5 112 Hilerest Or 37918 ~689-2928 SHIPLEY SUSAN E atty 06 wainot 5157507 - 546-6771
jarth & Associates Sheet Metal Workers Local Union 5 Local Apprenticeship Shipley's Painting Service 1406 Payne Rd 37914 .. -524-0359
00 W Gilbert Ln 2500 Edgewaod Av 37917 - -971-4191 Shipwash Michael S atly 507 S Gay StKnox 37902 ---v----.---- 523-0404
Toll Free-Dial ' & Then 800 786-6043 Shekinah Masonic Temple - Shirk James 0 MD FACOG-
. 4928 Strawberry Plains Pke 37914 -----522-6644 Northshore Medical Plaza - - 531-1830
AKLEE AUTHGRIZED DEALER Shelbourne Towers Apts 860 20th St Knoxville 37916 ... 525 -9362 Unwersity Office-
Jle & Bill Lauer-Vita-Power Shelby Jim R CPA 620 Market St 37902 --<-vevmroevn...... <073 280 e 546-1642

691-5453 Sheha's Creative Styles 711 N Cherry St Knoxville 37914 -

717 Tallahassee Ln 37923 ---

If No Answer

544-6050

Sheli Donald P AIA 10651 Coward Mill Rd 37931 --- Shurley Raymond A Jr atty 603 Mam Av 37902 -.oo..... 546-6989
dlee Authorized Dealer 9655 Tunbridge Ln 37922 --vevu--- 693-3111 g0y Jewell B 12019 N Fox Den Dr ... iriey Rayi y
'y Beauty Connection 2131 € Magnol 7917 -
AKLEE AUTHORIZED DISTRIBUTOR Shell Kyle 7634 Maynardville Hwy -... Shociey T Connection 2131 € Magnolia v 37917 —.522-4753

Shockey Tours & Charters Inc
4616 Central Avenue Pke 37912
Shockiey Johnna DMD-

128 Mynatt Rd 37918 689-8529 Shell Mike 9215 Middiebrook Pike Rd 37931 ----

. _ Shell 0il Co-
lee Authorized Distributor 321 Seven Oaks Dr 37922 --690-6202 Asphalt Sales Dept 9050 Executive Park Dr 37923 ...

687-8371

h d Distributor & Clock Reparrs Business 1711 Dry Gap Pke Knox 37918 ----c--weeeeeemecmnnnn . 689-4771
:]e: ﬁm:ﬂ ;’BfZ m’ 37'525__‘{ _________ cx Repaws 423 568-2943 _Bulk Plant 5001 N Middlebrook Pke 27971 ... Shoe Dept The 7600 Kingston Pke 37919 - --691-9113
lee Distributions Shelly's Hair Designs 6312-1/2 Chapman Hwy - - Shoe Qutlet Inc 620 Campbell Station Rd Concard Tn 37922 --- 966-4399
M Shelor Robert M 550 Main St -- 546-7311 -
Free-Dial '1' & Then --- --- ccceoe. -800 686-0096 Shoe Shop The 800 S Gay St 37929 546-2259
lee Products Distributor Mot Tr .. - 423 568-2943 S‘{-IEL;'ER INSURANCE- \ Shoe ghow §520 Chapman Hwy 37920 - - 579-5614
lleen N MD 9430 Park BIvd KNOX -----ee-evee-- 584-0962 gents- N Shoe Store The-
Jbinn %:areia:ne ASID 93is Nahrle;u(e:?tKn;waIn90§7923 ........ 539-3775  Medley Elaine 8817 Kingslon Pke 37923 -.... - 3073 Mall Rd North - 522-6883

691-4111  Shoemaker C Edwin atty 9111 Cross Park Dr 37923

- Martinson Steve 106 Sherway Rd 37922 -
rock Mechanical Inc
28 Papermill Dr Knoxvitle 37909 <<<xceeeeermmmeeee. : -584-1426 Tippens Steve 5626 Clinton Hwy 37912 -

Shelter | 106 Sherway Rd Knoxvile 37995 - S03 Ja11; Shoemaker Ed CLB léz?vclme(r;"ﬁ' ARF\IWEOQ[ """"
wock Organtc Preducts 2501 Ailor Av 37919 -524-0109 2neiter insurance ins erway Rd Knoxville e 091 SHOFFNER E ICA
el Boutique 4839 Kingston Pke 37910 .-r..... -588-6144 Shelter Insurance Company ins

Kies J Roland CPA 105 2 pre s ma Sy, 691-1044 410 E Magnoliz Av 37917 ooeeeooiirerr.. Knoxville Tel No 524-80s8 ~ CONTRACTORS INC

kiin & Sons Carpet Inc Snelter anestments Inc 524-4237 3600 Papermilt Dr Knoxville 37909 «--s-seereecucceememe oo 523-1129
Shelter Properties --------m-.... 524-4237 - .
28EM liad Av KNOXVITIE 37914 -mv v 522-6161 Shoffner Dava H PhD RNCS 9330 Park West Blvd 531-1400
ks And Blackstock attys. SHELTON COMMUNICATIONS GROUP Shoffner Mechanical 3600 Papormil Dr 37509 . ~523°1129
Umon Av 37902 -+ - eom e -- 637-2981 777 N 5th Av Knox 37917 524-8385 Shoffner Mechanical Industrial & Service Co Inc - 693-3088
Union Av 37902 - \ B

637-2929 Shelton D Stanley invstmnts 8858 Cedar Springs Ln 37923 ---- 470-8449
558-6371 Shelton D Stanley invstmnts

AN KS CARROLL R DDS Pc - Shgﬁ?iC:sz;z%%;?&:f;ﬁ&;%ﬁs Plains 37820

Shenandoah Life Insurance Company

VPapermill Rd 37909 -« weeeemees e

--470-8444

i
‘, Age'dr:/i:al B':d% e e i 546-0191  gpenandoah Northern Company
“ axiillofacial Surgery 5442 2607 Kingston Pke Knoxville 37919 ~--eemememceceemeeee oo 673-2002 {
| rson Medic,al Complex --------.... ~-525-5 & Shenkman Michael MD
IEALamar A cen'alnder Plwy Maryville 37804 59’7;3(1)32 707 Doliy Parton Pkwy Sevierville 37862 «--<-wr-memememeer ... 428-5614
[ L swer Ca - 72552822 Shepherd Companies Inc --922-1143
j 3 Woodview Dr 37920 - 577- Shepherd Of The Hills Evangelical Lutheran Church
* 5 Gregory D atty 406 Unon Av o300 = Pelitssipp: Pkwy - 966-3112
| sosyegory D atty 406 Union Av 37902- 8332703 Shepherd Of The Hils Evangeical Lutheran Chorairier SHOFFNER SERVICE CO INC
{5 Gregory D atty 406 Uon e 37902 i - 637-2929 PelliSSIPDE PRWY -wmvevomeemee e 966-3112 3600 Papermill Dr Knoxville 37909 ~+=-=--~-=xe- oo -.... 521-6948
s Joe A 1404 Chert Pit Rd 379723 -omeoeoneen 694-9185 Shepherd T Preston MD- Shogun Japanese Restaurant
: on Industries Inc 6220 Ente: prise Dr 37909 - 558-0525  Baptist Medical Tower -...... 246-5590 Shog " 3
on Trailers 229 Dale Av Knoxsilie 37071 ..595-0830 9330 Park West Bivd --690-3811 156 N Seven Oaks Dr Knoxville 37922 --- 690-8831
ondale Elementars ety If No Answer Dial --583-3363 Sholly John T atty 127 W Jackson Av 37902- ---673-5040

- 689-1465 Sheppeard Sarah Y atty 616 W Hill Av 37902 —--.......... --546-3653 Shomair Yisrael Messianic Cangregation

€5316 Shannondale Rd 37918 ------

i ~ - Sheppeard & Swanson PLC attys 616 W Hili Av 37902 ----.-.-.546-3653 1914 Stonebrook Dr Knoxville 37923 --—<eeeceeer e .. 769-5

lz:,::jaafg l,fesg}?l?"g nd"lg Rdt379816§l-- e Rd 379 ggg_},?gg Sherbakoff Ann rl est 637-7080 ( Shoney's Family Restaurant-
\ondale Presbytenan Chucrp_ L /2nosdale - Sherbakoff Charla rl est - 637-7080( General Office 9720 Parkside Dr 37922 - -690-6331

) Tazewell Pre 37015 o1 687-9351 Sherbakoff Realtors 637-7080{ Number 1 4032 N Broadway Knoxville 37917 .. 687-5432
:NN B e St Sherlake Mini Storage 125 Sherlake Ln Knoxvilie 37922 -----.- 691-5454) Number 4 2612 Chapman HWY <eeeen 573-4514
NNONDALE RETIREMENT CENTER & Sherlock Homes Inspection =---719-7760\ Number 6 5420 Clinton Hwy 37912 - -

'SISTED LIVING Sherlock Homes Inspection 719-7780 \ Number 8 Rutledge Pke -

) Middlebrook Pke 37909 690-3411 Sherman Dixie 6209 Old Rutledge Pke Knoxville 37924 ----...... 523-2422 | Number 9 8529 Kingston Pke 37919

. Sherman-Dixie Concrete Industries Inc Number 11 Lovelt Rd Cncd

ndale Retirement Center & Assisted Living Center

Yanosdale Rd 37909 ---.-x--.. 690-4746 g, honey's Family Restaurant #20 343 Emary Rd Powl]

; Travel 1528 Moorgate Dr Knoxville 37922 .. 539-2033 6209 Old Rutledge Pke 37924 -w—ececeoemememeoeeoooo 546-0870 Shono's Restaurant 120 S Peters Rd 37923
J Nolan atty 7815 Kingston Pke 37919 -694-2078  gporritl S Beth MD. Shook And Fietcher Insulation Co

‘°°d Bank 922 Detaware Av 37921 ... -221-0000 "o appaintment Call 9333 Park west BIvd 37923 -~-...—.... 531-4600 3420 Distribution Dr 37914 637-7813

Rajesh K MD 501 20th St Knoxville 37916 - ~524-0076  gharrod Brenda 12312 N Fox Den Dr Concord Tn 37922 .. 966-2782  Shook Josh MD 4529 Asheville High 37914 ----e-vmomm.oo.oo... 522-8114
1InC 8900 Valgro Rd 37920 <wvrvrnvrv. v

6209 Old Rutledge Pke 37924 ---vememmemeoemeeee o 523-7047
erman-Dixie Concrete Industries Inc

Number 12 4410 Western Av 37921

! "379-6294  Shorrod H W (Bud) RBSC ms S910 Toe - 37919 - Shop N' Ship 637-6806
Baptist Church 7916 Pedigo Rd Knox 379 - 938-7075 SHERRO& JI)\CK E CPA Shoge Steven G atty 620 W Hill Ay 37902 --522-1800
 Sugar Shack 10820 Kingston Pike Crcd -966-0404 701 Shapper Publications 7045 Maynardville Hwy Halls - 922-4136
IAssociates PC/CPA 9041 Executive Park Dr 37923 --690-6192 316 Nancy Lynn Ln 37919 3887459 §y10rts Deli 7561 5 Novtherare o ayae Hwy Hal --531-7109
Associates PC financi plang consltnt Sherrod L Michael PhD PC psychalgst Short Mountain Silica Co 170 Siiica Rd Moorsburg 3 272-5700
Xecutive Park Dr 37923 --------- 690-6192 9217 Park West Blvd Knoxville 37923 ...-. ---691-2425 Short N Sweet Weddings .
I Sherway Auto Body 22] Sherway Rd 37923 .. 690-6006 325 Humphrey Drive Seymour 37865 579-4405

Rp & ATTAN ASIO Sherway Automotive Group 221 Sherway Rd 37922 -690-6006  Sharty's Place 726 Chickamauga Av Knoxvilie 37917 - -- 689-3009
) Sherway Tire Center 221 Sherway Rd 37922 -+ 691-3995  Showalter John C MD 9352 Parkwest Blvd —-...... —- 692-1625
U S—— 971-4040  Sherwin-Williams Co- SHOWALTER W NICHOLAS DDS PC
; ' Retail Locations- 6322 Papermill Dr 37919 - 588-5761
Mpanies Inc The 3347 Rudy St 37921 oo 524-5550 Broadway- perm 3
’ CONTRACTENG INC F4720 N Broadway 37918 - - -687-5650 Shown Linda Gale atty 332 Sanderson St Alcoa 37701 -eee-... 982-5577
p N arragut-
UL TR T — 670-1600 11110 Kingston Pke Concord GA «---e-veememmemmeemm.o..... 966-8777 QMHRED- iT
‘BCFOmtIS - 525-1?23 Commercial Locations- 671-8488
onstruction 3347 Rudy St 37921 --- 524-5 6201 Baum Dr 37919 +---en-n-. -584-8624 Knoxville 37932 oeeeeeeemeeeee. -
ronics Satellite -o-eeeore oo 573-3474  Floor Coverings- 519 Lovell Rd Knoxvile 3793
ery R CPA 9041 Executive Park Dr 37923 --. 690-6192  5102-B N Middiebrook Pke 37921 558-9192 GUDFEVE DAVID A 4
Ors 3611 Sutheriand Av Knoville 37919 ... - 963-0287 Sherwood Vance R PhD ofc 305 Westfield Dr 37919 -- 584-8547 h 5
301 Woodiawn Pke 246-8303  Sheth Milan MD 423 Medical Park Dr Lnor Cly 37772 —.oooro988-6416 6725 Papermill Dr Knoxvlle 37919 -voooorrr... -584-571
dy atty 920 volynteer tanding Ln Knoxville 37915 ----544-3833 Shevchenko John & Margaret 9223 w Emory Rd 37931 ----- 693-7456  Shreve David A Dr 6725 Papermill Rd Knox 37919 - ggg-zzglé
-1237

‘h Jins 388 Forks Qi The River Pkwy Svrvi 37862 ----428-0642 Shewmaker Envirnomental 900 E Hill Av Knoxville 37915 ---.- 522-0160 Shrimp Dock The 5210 Kingston Phe Knoxville 37919 -

t
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CANALE-CAREER AREA Exhibit CAPD-SB____
Canale Chris W 45 W E H Crump BIVd -----s-vcxremsreecesoes 901 948-4 Direct Testimony___— -

CANALE D BEVERAGES INC_

45 W E H CRUMP BLVD MEMP 38106 ----901 948-45
Traiming 45 W E H Crump Blvd . ----901 942-92\

-~ 901 946-0402
--901 432-0265
-901 948-2261
-901 683-1618

Canale D Beverages Inc 45 W E H Crump Bivd --
Canale D & Co 40 S Main St 38103
Canale D Garage 17 W Desoto Av 38106 -
Canale Dantel D atty 5118 Park Av 38117
Canale Farms Corporate Events

620 Canale Way 38060 901 465-6690
Canale Farms Meeting Facility
620 Canale Way 38060 ; 901 465-3333

CANALE FUNERAL DIRECTORS

2700 URION AV EXE -reresremmcermemememeceecresenene 901 452-6400

Canale John D Il 40 S Main St 38103 -- ----901 432-0265
Canale John F 1545 Union Av 38104 ---- -901 278-1004
Canale S Terry MD 1400 S Germantown Rd Memp - -901 759-3100
Res 1594 Peabody Av 38104 - 901 278-7269
Canalis Consulting Group 2504 Mt Moriah Rd 38115 ---- 901 794-3060
CANAM Steel Corporation
8620 Trimity Rd Cordova 38018 -------=ssssseemmmmmmcenmnnnsen 901 759-1524
CANCER

See American Cancer Society

Cancer Assoctation
Toll Free-Dial'1' & Then 800 562-2623
Cancer Care Center Of Methodist Hospitals Of Memphis Call
MedSearch For Physician Referral ----901 726-8686
Cancer Center 1068 Cresthaven Rd Memphis 38119 ------ 901 763-0446
Cancer Consultants.Com 1755 Kirby Pkwy 38120 901 737-0350
Cancer Foundation
1068 Cresthaven Rd Memphis 38119 901 821-9117
Cancer-Lung Donations/Memonials/Information-American
Lung Association Of Tennessee 901 276-1731
Cancer-Lung Research-American Lung Association Of
Tennessee X 901 276-1731
Cancer Research Fund Of The Damon Runyon-Walter
Winchell Foundation-
In Memory Gifts & Bequests
Toll Free-Dial ‘1' & Then --
Combined Federal Campaign Information
Toll Free-Dial '1' & Then -----ceveesremsmemeee e 800 445-2494

CANCER RESEARCH
INSTITUTE-MEMORIALS &
OTHER DONATIONS.

CONTRIBUTIONS TO SUPPORT RESEARCH
IN THE SOUTHEAST
Toll Free-Dial '1' & Then ----«-reareeaces seemeeane 800 223-7874
Contributions To Support Research Nationw:de
681 5th Av New York City NY 10022
Toll Free=D1al'1' & Then ---------coocveeuresemseacaas 800 992-2623
Bequests Annuities Trusts Other Planned Gifts
Toll Free=Dial '1' & Then --se--ro-cmermrememmreceremcercns 800 992-2623
Cancer HelpBook
Toll Free-Dial '1' & Then

Cancer Specialty Clinic-
1325 Eastmoreland Av 38104

Cancer Support Center
1068 Cresthaven Rd Memphis 38119 ----eeeesmensesnnnas

CANDAN COMMUNICATIONS
" Keeping People Connected *
s e 901 795-4198
C And C Bady Shop
9260 Highway 51 N Southaven 38671 -----r-s--cmemememeenes 662 342-2406
Candebat Jeffrey J-State Farm Insurance
6363 Poplar Av 38119-
Candies Appliance ,
2966 Overlon Crossing St Memphis 38127 ~-901 354-7777
Candle Lamp Company 2400 Pier St Memp ---901 942-8870

CANDLE LIGHT BALLROOM SILVER PARK
PLAZA 3015 Park Av 38114 ----vevresesesemersceee 901 323-1509

Candle Lite Mobile Home Estates
7492 Magnolia Cir Olive Branch MS 38654
No Charge For Calls Dialed Direct To This Number From
Memphis - 662 895-6474
Candle Lite Mobile Home Sales
8544 Caroma Olive Branch MS 38654
No Charge For Calls Dialed Direct To This Number From
Memphus ----- 662 895-6475
Candlelight Mobile Estates

8544 Caroma Olv Brnch 38654
Candlehght Park For Mabile Homes

296 Western Park Dr 38109
Candlehght Weddings

4432 Mall Of Memphis Memphis 38118 :==-
Candlelight Weddings Bridal Consultants

1882 Union Av 38104 901 272-7900
andu Enterprises LLC 7228 Butterfly Dr ¢--se-seeeeeeeree- 901 386-8728
Zandy Bouquet Of Downtown Memphis -

510S Main St Mempus 38103 : 901 529-8669
-andy Store The 9105 Millbranch Rd Southaven MS ------ 662 342-2320
ane Creek Baptist Church -

1785 Elvis Presley Bivd 38106
-ane Occasion A
“anine Etiquette Training Center

2952 Covington Pke Memphis 38128
Cannon Austin & Cannon -

6685 Poplar Av Germantown 38138
Cannon Bland W MD 6685 Poplar Av 38119 --

800 445-2494

.................................. 800 992-2623

----------------------------------- 901 725-4844
901 682-3916

901 751-2875

901 948-5767
901-386-6559

901 372-4775

--901 759-0448
--901 759-0448

901 521-9366 THE PEABODY-

I 149 Union Av Me: 103
"""""""""""""" == 901 785-5710¢3ptain D's Restaurant

901 366-6800 |,

Schedule 4___— ,
pagilz;g/m—:—mqu-’nso
------ 901 761-1710

---901 377-7373
- 901 680-7600

901 685-7500

Cannon And Company CPA 5605 Murray Rd 38119
Cannon Cooper Land Surveying Co
3641 Greenleaf Rd Bartlett 38135
Cannon David CPA 5100 Poplar Av 38137 ---
Cannon lvy PLLC-
5350 Popiar Av 38119
Fax Line 901 685-7569
Cannon John R Jr atty 200 Jefferson Av 38103 ----eev-vne- 901.526-7399
Cannon John S DDS 1717 Kirby Pkwy Memphis 38120 -- 901 756-8475
Cannon Judson W CPA 5350 Poplar Av 38119 901 685-7500

CANNON WILLIAM HEATING & AIR INC
400 € South St Collierville 38017 -~ 901 854-7888

Canoe Rental Harpeth River 901 547-0053
Canon Computers Systems Inc

3500 Air Center Cv 38118 «-vereearmeeenammeemee e 901 362-5280
Canon Computers Systems Inc

4665 W Distriplex Dr 38118 -----c-veeeiiomae e 901 362-4000
Canon Computers Systems Inc Alarm Lines

4660 W Distriplex Dr 38118 ----+--essmmemms e 901 363-9246

Canon Copy Machines

1638 Sycamore View Rd Brtit 38134 ----
Canon Daivd CPA 5050 Poplar Av 38157 ---901 507-4543
Canon David CPA 5100 Poplar Av 38137 -- --901 766-7510
Canteen Corporation 1965 Shelby Oaks Dr Brtit 38134 --901 383-9393
Canteen Food And Vending Service :

1965 Shelby Oaks Dr Brtit 38134 : ----901 383-9393
Cantor Irwin [ atty 1661 International Dr 38120 -901 680-0036
Cantor Sam & Company 85 Unton Av 38103 --901 527-1156
Cantrell Frank S atty

266 S Front St #206 Memp 38103 ---901 527-7701
Cantrell John E MD 877 Jefferson Av 38103 901 545-7730
CanXpress Inc 2874 Shelby St 901 372-2655
Capable Cleaning Service 3681 Hyacinth Dr 38115 901 362-5118
Cape Charles A MD 80 Humphreys Center 38120 901 747-1111
Capelli 4615 Poplar Av Memp 38117 ---901 767-5066
Caperton Bailey Psychological Group

1355 Lynnfield Rd 38119 -
Caperton G Coble 275 Jefferson Av 38103
Caperton Rebecca Ph D

1355 Lynnheld Rd A h
Capital 5100 Poplar Av 38137
Capital Advisers Inc 5178 Wheels Dr 38117
Capital Agricultural Property Services Inc

6750 Poplar Av

901 387-5600

901 766-9066
----------------- 901 526-6701
901 766-9066
---901 763-4229

901 756-5367
Capital Construction -+ ---weceeeimms coe e 901 490-6631
Capital Construction Co Lic 46 N Third St Memphis ----- 901 543-8514
Capital Development 224 Madison Av 38103 -----==seeo- 901 529-0002
Caprtal Enterprise Insurance Group-

North Memphis Agency 3943 Summer Av 38122 ------- 901 324-8800
Capital Express Inc 8830 Centre St Southaven - 662 393-4800
Capital Express inc 8830 Centre St Southaven ---- --901 797-9751
Capital Express Inc 8830 Centre St Southaven 38671 ---- 662 393-3800
Capital Farm Credit

5865 Ridgeway Center Pkwy 38120 -- -- 901 683-9853
Capital Financial Corporation 901 758-2507
Capital Mortgage 3321 Kirby Pkwy Memphis 38115 - 901 547-0171
Capital Plumbing 4625 Wealthy Cv Nesbit ---- 662 342-7030

901 365-3518

Capital Plus Worldwide Financial
3865 Viscount Av 38118
Capital Plus Werldwide Financial
3865 Viscount Av 38118
Capital Realty Services LLC
6077 E Primacy Pkwy Memphis
Capital Recovery Systems ------. --
Capital Services And Resources Inc .
5159 Wheelis Dr 38117
Capital Carpet Cleaning Services--- -
Capitol Jewelers-
774 Poplar Av 38105
774 Poplar Av 38105
Capitol Loans And Jewelers-
Mid-Town 774 Poplar Av 38105 ----
Mid-Town 774 Poplar Av 38105 ----
Capitol Mortgage Protection 8401 Brownstone Ln -
Capteville Florist ---- !
Capleville Flowers ---
Caplevilie United Methodist Church
4725 Riverdale Rd 38141
Capleville United Methodst Pre School & Mothers
4725 Riverdale Rd 38141
Capocaccia Robert E 650 Highway 193 38017 -----
Capooth Roseanna P PhD 6402 Poplar Av 38119 -
Capper-McCall Company
2835 Hunters Forest Dr Grmntwn 38138
Cappleman Wade rl est 6525 Quail Hollow Rd 38120
Capra Robert G Jr 30 W Viking Dr 38018 ---

CAPRICCIO A RESTAURAN

901 365-4344

----- 901 762-0084
- 901 763-1197

901 761-2156
--901 508-1061

901 525-6771
901 526-5027

--901 525-6771
901 526-5027
--901 372-7800
901 722-4007
901 722-4007

901 363-1859
Day Out

901 366-9235
--901 854-1512
---901 685-2148

901 754-4741
- 901 756-8900
-- 901 753-6785
-BAR-CAFE AT

SO 901 529-4199

6074 Apple Tree Dr Memphis 38115
ptain D's Restaurants-

3316 Summer Av Memphis 38122
2238 Frayser Bivd 38127
1964 S Third St 38109
3545 Park Av Memphis 38111
3561 Hickory Hill Rd Memphus 38115
5273 Poplar Av Memphis 38119 ----
3915 Lamar Av 38118
3057 Covington Pke Memphts 38128 -
179 £ H Crump Bivd E 38106 -----------
4340 Elvis Presley-Blvd Memphis 38116
2016 S Germantown Rd Grmintwn
1168 Main St
2815 S Perkins Rd Memphis 38118
Continued On Next Column

901 327-7301
901 353-5086
901 942-5864

-.-901 684-6600 (Cardiology Specialists

901 842-6746 _

Continued Fro
Captain D's Restaurants-

1665 Sycamore View Rd

1690 Union Av Memphis 38104 ---
Captain D's Restaurants

3440 Etvis Presley Blvd Memphis 38116

plivating Interiors
7934 Woodford Ln Grmntwn 38138 --
Captive Aire 128 Holiday Ct 37067
Caputo Christopher M 100 Peabody Place 38103
Car Connections 2546 Poplar Av Memphus 38117 .. .
Car Donation Association

Toll Free-Dial '1' & Then «--eeeeeomeeeene
Car-Guard Muffler & Brake

CAR TOYZ

4185 Elvis Presley Blvd Memp 38116

Car Wash Services Inc 3716 Burdan Cove 38118 ... ... 90
Cara & McCarthy Associates LLC 5475 Crestview Dr -..
Carabella's 99 S Second St Memphis 38103 ;- .
Caravan Packaging Corp 649 Scott 5t 38112
Caraway Kirk atty 80 Monroe Av 38103 --------- - - 9|
Caraway Realty Co 2500 Mt Moriah Rd Memphis 38115 ..

a

08 T 1o B e —
Carbone Laura MD- _
920 Madison Av 38103

7945 Wolf River Blvd Germantown 38138

Carburetor Clinic- i Logs
4329 Summer Av 38122 + s 90] 7679100 ?,go

Carco Appraisal Ca 3737 Outland R 38118 - 501 ;82%%57 s

Card Cook & Holt attys- 83 “Rtying Com

Downtown Office 100 N Main Bldg --
East Office 1707 Kirby Pkwy 38120 --
Card Express Inc936 S Cooper St 38104
Card Murry J atty-100 North Mar Bldg Downtown
Res 1501 Goodbar Av 38104
Card Pak Corp
Cardinal Freight Carrier
611 Winchester Rd Memptus 38116
Cardinal Insurance Agency 7905 Church St -

- 901 398-5745 4
901 872-8504 %

£in Stuar

Cardinal Transport 5564 Universal Dr Memptus 38118 -- 901 369-1959 3 o Bill
Cardiology Associates 1211 Union Av 38108 -—--creeerer 901 272-3079 § ?,“5 956H
Cardiology Associates Of Memphis PLLC o MFBII
6005 Park Av 38119 - 901 683-6925.1 als’e o
Cardiology Associates Of Memphis PLLC 4 'hﬁI:IEE ;
6025 Walnut Grove Rd Memphis 38120 -+---------- - --2-901 684-1130 ﬁ:mn
Cardiology Specialists L E:Ilsle Hingt
80 Humphreys Ctr Memphts 38120 -+ 901 328-2014 “Fiyile Pro
80 Humphreys Ctr Memphis 38120 -ws-r---sqrevesve wooveee 901 405-0061 (zlmszlﬂeéoil(
Cardiology Specialists 4 ‘('xiusle's i
80 Humphreys Ctr Memphis 38120 ----------e-eneaee =y - 901 747-4098 Biwreio
Cardiology Specialists , g Mowiees
80 Humphreys Ctr Memphis 38120 +------semeeeeeres ome 901 843-0672 JLEC
Cardiology Specialists s P
302 W Poplar Collierville Tn 38017 «=s----smsrmmeeecncmnan- 901 854-9620 sl M
Cardiology Specialists Of Memphis PC- ] l4‘¥2nM|ss
80 Humphreys Cent 38120 --+-=----ss-rerres wremermeeiemeacs 901 747-3330 & Wi

Cardiopulmonary Measurements Lic R
2600 Poplar Av Memphis 38112 -v-emveeeeemerenscns coneee 901 507-4344
Cardiovascular Center PLLC 6005 Park Av 38119 - - -901 761-2470 &
Cardiovascular Group 3
. 4901 Raleigh Commons Dr Memphis TN 37201 ---------- 901 843-7281 1
Cardiovascular Group

4901 Raleigh Commons Dr Memphis Tn 38128 ------------ 901 843-7372_§ WAG
Cardiovascular PhysiciansOf Memphis 19040
4901 Ralergh CommMONS Dr 38029 - «---r-seees won senveeos 901 371-9040 4 GAR'

Cardiovascular Physicians Of Memphis
220 S Claybrook St 38104 --------iveeue ceennnn
Cardiovascular Specialists-

. 901 725-1002
-901 761-3260 §:

6005 Park Av Memphis 38119 ------amermremcenanees - - ;P
Cardiovascular Specialists Inc- 27 | {kon Jot
1211 Union Av 38104 ----e---- -901 725-2802 * W4 Goor
3980 New Covington Pke 38128 - 901 37]:0054 Glson Wa
o 7705 Poplar Av 38138 ---rrvcmcr eeemen - 901758 Hemphys.

George J Smith MD- 1-530 . Grlson 1

6025 Walnut Grove Rd 38120 --sssreeseesrecncs woone coon 901 76 IS
Cardiovascular Specialists Inc 1211 Union Av 38104 --- 901 543-2626 (illmnz\;;
Cardiovascular Surgery Chinc 15§, Mperyy

401 Southcrest Cir Southaven 38671 -+« «-nxxrassees - - 662 536 lalson Re
Cardhovascular Surgery Chaic 7-3066 slegt -

6029 Walnut Grove Rd Memp 38120 ---------- ---- - --- 901 74 gt -

Cardiovascular Surgery Chnic PLLC The- 3066 q: ¥ sty

6029 Walnut Grove Rd Memphis 38120 901 747°30% Wiy

Cardone & Associates Insurance Agency ins 407 win,
l

673 S Cooper St 38104 lalon Gy
Cardost Liquors 3327 Jackson Av 38122 - lon Cay
Cardot John ofc -- 901 . &Ilnn Car
Cardox ol

See Air Liquide America gﬂafg‘,”;faz. 'HR;“MAI
Card's Heating & Air ---se-cemeeemerecaccnenns e e 901 756-1474. Popl
Cardwell Containers Inc 835 Herbert Rd -- 901 ‘*’] :

Care Alliance At Heritage Place

2990 Hickory Hill Rd Memphis 38115
Care Alliance At Kennington Pointe

6301 Village Grove Dr Memphis 38115 -t---
Care Consultants 1355 Lynnfield Rd 38119 -
Care-Dent Inc 4466 Elvis Presley Blvd 38116 --
Care Foundation inc

3360 takeview Rd Memphis 38116
Care Free Styling Salon 6005 Park Av 38119 -
Care Givers Inc 3705 Outland Rd Memphis 38118
Care Healthcare Staffing Inc

--901324-5160 2552 Poplar Av Memphis 38112 -- g
- 901 365-9944 Care Mortgage --------------cemex- ‘::‘Unel
901 682-8406__Care Solutions10199 Woodland Hills Dr - ATy Cha
901 794-7450 Care Systems Maintenance Contractors 3 E“Ey Fra)
--901 382-0490 1613 Winchester Rd Whitehaven 38116 396‘450 "V dos,
--901 774-5766 R ! Memphis Tel No 901 320—9224‘ (*neyJUd
--901 346-8752 Career Concepts 3340 Poplar Av 38111 90% 652-3394 ‘;:"Wal Me
901 755-6220 Career Directions 950 Mt Moriah Rd 38117 - - 90 o Jcmwal e
662 342-0570  Career Driver Placement 328-9374 e
901 795-9908 4911 William ArNold Ra 3BLL7 ----eerereevererre = - RREIRLaE IV
Career Search Systems 6600 Stage Rd Brtit 38134 ---+--90 )



QUALITY-R AREA CODES 662/901

491
Exhibit CAPD-SB

Quest Diagnostics tnc 1755 Eldridge Av 38108 ------e--n..
Quest Diagnostics Incorporated 210 Goodman Rd E
Quest Diagnostics Inc 776 Mt Moriah Rd 38117 -
901 566-1117 Quest For Best Mystery Shoppers Bartiett --...
Quest Leadership
583 Park Creek Dr Germant
Quick Cash-
3865 Winchester Rd 38118 ---
1073 Goodman Rd W -
151 Highway 72 East Collierville ---
Quick Cash 1882 Winchester Rd ---
uick Cash 3713 Lamar Av Mempt

Quality Janitorial Service Inc
4770 Cromwell Rd Memphis 38118
Quaiity Jewelry Repair
5986 Kmght-Arnold Rd Ext Memphis 38115

QUALITY LANDSCAPE &
GARDEN CENTER

5845 Goadman Rd ---------

Quality Life 1540 Appling Cave Ln --
Quality Liquiors 3001 Lamar Av 38114 ---

QUALITY MECHANICAL
CONTRACTORS

2341 Fite Rd Memphis 38127

901 363-4333

138139

662 342-2815
- 901 869-0195

Q 38118
--901 743-5482| Quick Cash 2268 Union Av Memptus 38104 --

Quick Cash 6825 Winchester Rd 38115 --..

uick Check Foods 1570 Alcy Rd 38114 --
Quick Drive Video 1279 Winchester R ---
Quick Dry Carpet & Upholstery Cleaning ---
Quick & Easy Auto Sales

901 357-9696 Qu5153 S Third St Memphis 38109

ick And Easy Food Store 3686 Knight-Arnold Rd
QUALITY MUFFLER & BRAKES

Quick & Easy Food Store # 2
+ 935S Highland St Memphis 38111 ---
Quick And Fast BodyShop

2052 Clifton Av Memphis 38127 ---esrsremcucaemememerene .

5065 Raleigh-Lagrange R ----ss--------csuuseee- 901 372-4551 QUICK FUEL FLEET SERVICES
Quality Neon 3726 Getwell Cy 38118 oo 901 362-0450  Toll Free-Dial 1" & Then ---weeeeeemecemrevneir e 80
Quality Outsourcing LLC Quick International Courier 3850 Viscount Av 38118 ---
5395 Fox Plaza Dr Memphis 38115 901 546-9697  Quck Mart 2271 Rig Y RO 311G -wmoomereneec

Qualrty Parking 1331 Union Av 38104
Quality Programable Systems
3949 Homewood Rd M phis 38118
Quality Quick One Hour Cleaners
284 E McLemore Av 38106
Quality Qwick 284 E McLemore Av 38106

901 276-2226 Quick Pack 4465 Macon Rd Memphis 38122
Quick Performance Auto Reparr

901 797-9690 9226 Pendleton St 38114

---- 901 947-1151

Quick Print Clarke's-
---901 947-1151

715 Brookhaven Cir W
5474 Fox Plaza Dr 38115
901 761-3917
-901 363-2228

Franchise Office 713 W Brookhaven Cir 38117 -.-
901 396-6038

PO Box 161272 i
201 682-7601 31 ch corrior Stereeeemeemeooeooo )
901 795-8064 3150 Carrier Stess--ceeemeememst e 901 3451 ,
--901 763-3431 RCH Distributors Incorporated taols 314p Carrier St.- g5ea)

Quality Recyching Services Inc

5559 Timmons Av 38119
Qualit
Qual

2121 S Germantown Rd Grmntwn 38138
3568 Lamar Av 38118
Quick Print Clarke's 715 Brookhaven Cir W --

y Retail Management 3380 Pearson Rd 38118
ity Roofing Co 3244 S Third Memp -

) k Print Clarke's 5134 Eimore Rd -------- .
Q%élfvl'.gv"l\}coonNG CONTRACTORS OF gﬂ:gk P::rr:t Cl:::k:’: 1005 £ ,t.}nr%r:ks Rd 38116 .
5321 Republic Dr Memphis 38118 ... 901 794-2235 Quick Refunds & International Mortgage Loans & Fi

Services 1484 Airways Blvd Memphis 38114

901 274-5515 Quick & Reilly Inc 4960 Black Rd Memphis 38117 -

guicL( Start Cycles 2740 Austin Peay Hwy Memp 38128 -

- uick Stop 4102 Egypt Central Rd

90%031976959(%332 Quick Stop 1571 € Person Av Memphis 38106 --.-

901 753-0089 Quick Stop Oil City 621 E Raines Rd Memphis 38109 --..
---901 795-7052 Quick Stop Radiator Service

901 947-1533 825 Mississippi Bivd 38126

Quick Tax 1730 S White Station Rd Memphis 38117

901 362-7990 QuickCare Medical Station 880 Madison Av 38103

QUIGLEY KAREN K MD
901 795-4430

33 6027 Walnut Grove Rd 38120 - ---
gg% ;23_??27 Quik Internet Of Memphis
--901 324-1901 6263 Poplar Av Memphis 38119

901 507-1192 Quik-Pac Food Store 3002 Park Ay 38114
Quik Pac Food Store Number 2

~ 4465 Macon Rd Memphis 38122
- 662 342-1512 quik Stop 5915 E Raines Rd Memphis 38115 -

Quality Safe & Lock Co
QUALITY SAFE & LOCK CO INC-
2001 WINCHESTER RD 38116
East Memphis -
Germantown-Cordova
Quality Safe & Lock Co Inc
Quality Services 1215 Louisiana St Memphis 38106
Quality Staffing Services
6041 Mt Moriah Rd Ext Memphis 38115
Quality Stamp Co Inc-

Distribution Center 3660 Knight Rd 38118 -
Quality Stoves & Grills 4924 S Third St
Quality Striping 6058 Executive Centre Dr 38134 -
Quahty Tire & Service 1342 Farmwille Rd 38122 --
Quality Transpartation 5395 Fox Plaza Dr 38115

QUALITY ULTRA PRINT INC

8811 Highway 51 N 38671
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901 757-99;

-901 332-9245

--901 452-7512
901 680-9006 R D { Inc ins 1358 Mo

901 761-9030

Direct Testimony
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RAM Industrial Distributors

2988 Austin Peay Hwy Memphis 38128
662 349-5626 |RAMCO-Remodel & Renovate Amer
901 853-7210 [ ¢g70 Hlishire Dr -
901 396-8080 [ p A'W Investments 80 T
901 365-4101 { g g B Enterprises 8851 5
901 278-7488 | ¢ & B paint & Repair
01 363-2777 )" "S636 Autumn Glen Cv Bartietr 38134.
901 345-5155 R & B Sales 5119 Summer Av 38129 ....
901 363-3990

R C Cooper Cafe
901 789-9089
901 795-0466 R 2650 Thousand Qaks DR

C Cooper Cafe)
901 458-6158 2600 S Nonconnah Bivd
901 354-9001

R C Cooper's Deli-
Number 1 860 Ridgelake 38120
0 522-6287
901 375-1500

Iman St 38111 -
aker Rd

Memphis 38118

Memphis 38132

Number 26 5100 Poplar Av 38137 -
R C Shannon Roofing 2531 Nunnelee Ay 38127
RCA Business Telephone Systems-

Service

901 682-7303 Toll Free-Dial 'l' & Then 800 722?_&
901 682-8660 RCC Technology 2200 Democrat Rd Memphis Tn 38137 901 3¢5 }) .
RCH COMPANY ¥

ind supls 3

h

901743-6900 7,5 Code 38186-1272

-901“3‘1 %)
his Tel No 901 &3

901 755-1190 RCL Components

901 362-2670 400 Vaiden Dr Hernando MS 38632 -
901 682-7601 R C P Motors;
901 373-5335 R &D Comp

- Memp
ports 1035 Oakhaven Rd 38119
uter Service
2355 Pendieton St Memphis 38114
R-D-H- .

2851 Lamb P| 38118

nancial
nroe Av 38104
RDJ Specialties 7535 Bartlett Corporate Dr Brtlt 38133
R D L Ingredients 5118 Park Av Memphis 38117 ..
R D L Ingredients 3181 Poplar Av Memphis 38111 -
R E Technologies LLC 7375 Adrianne P! 38133 ----
R E Technologies Racing 2999 Brother Bivd 38133 ..
REPS 4466 Elvis Presley Bivd Memp 38116
R EQUAL 1591 Bartiett Rd 38134 -----o.....
R G Capra Organs Inc 30 W Viking Dr 38018 -
R G A Co 3360 Oid Getwell Rd 38118
RGIS inventory Specialist South
4255 ICl'u-zrry Center Dr 38118

- R G IS Inventory Specialists

gg% ggg-igig 65 Germantown Ct Cordova 38018 ---

R H Buckman And Associates
901 683-8684 6075 Poplar Av his 38119

901 373-0099
901 372-4992
901 946-3001
901 344-7710

901 946-6808
901 682-3922
901 545-6580

Quality Vending Service

4630 Damascus Rd M,
Quality With Class -
Qualls Funeral Home 479 vance Ay 38126 -
Qualls Ron W teleph 6055 £ Primacy Pkwy ----

901 566-2589
901 525-1890
--901 526-2181
--901 761-6536

phis 38118

QU l KRETE concrete prods

4362 Millington Rd 38127

901

901 362-9799 R & H Technical Services 1332 Rasco Rd W 38671 ---- 662 280-558
RHI Consulting 6750 Poplar Av Memphis 38119 ---.- ---- 901 75{&‘;‘ ik
R J Corman Derailment Services LLC ;
4838 Snickers Dr 38002 --«--eeem-seeeeeeermmeeeeaaaeoaan e

357-4679 RJ 3Fine Woodworking

007 Summer Av M

38112

Qualis S W And Co funrl dir
479 Vance Av Memphts 38126

Quandum Hotels 9822 Huff And Puff Rd Aringtn 38186---901 371-0941 QUILTS & CRAFTS BY BARBARA

Quantum Showrooms-
--- 901 387-4500 1569 Marn St Southaven

'5:(690 ?upmmer Av Bartlett 38134
etail Participants-
Acme Brick Tile And More -.- 901 387-4540 Quilts & Crafts By Barbara
Bath Odyssey 901 381-0123  Toll Free-Dial L' & Then
901 387-4565 QUILTSMITHS
---901 381-0123 8553 Macon Rd Cordova 38018 ----

Cast Designs ---
Distinctive Grip Hardware ---
....'38% §§§:2‘,§§3 Quince Mim Mart 4586 Quince Rd Memphis 38117

Incagmtq Custom Closets -
[(ael‘:;sw;'_‘ﬂi Plumbing ... 901 387-4510 Quince Mini Mart 4586 Quince Rd Memphis 38117 .
Lighting Galleria 901 387-4565 Quince 5{’?" gc,"g‘”c,f OfSh

Quantum Tech Inc o, 901 751-8800 Quince Style & Barber Shop 5139 Quince Rd 38117

Quarles Buiiding Mamtenance Inc Quince Yorkshire Texaco 5665 Quince Rd 38119 -
1720 September Re 901 345-3015 Quinien Thomas C atty 40 S Main St Memp 38103

Quarles Fire Protection 2154 Stateline Rd W 38101 - 662 393-6093 Qnn rihur £ atty 1661 Inter br 38120

Quarles Fire Pratection Inc 2154 Stateline Rd W 9017747710 o &% 9332 dermandy

Quarles Kelly Associates exec srch consitnt Quinn Harris P 50 N Front St 38103
813 Ridge Lake Bivd 38120 901 682-5352 o Lo e ey S0 N Front St 38103 -

Quaries Moving Service 901 553-0743 Quinn Myra atty 6389 Quail Hollow Rd Memphis -

Quarry Intergrated Commameations i Quis Web Designs 666 N Dunlap St Memphis 38107 --
203'S McLean Bvd Memphis 38104 - 901 274-008p JuIta's Beauty Saion 926 Mosby av Memphis 38105 -

Quarter Coin Laundry 3416 Macon Rd Memphis 38122 - 901 323-8267 85:%82 5{’4NMN§3","“°§'5§8'§%§8117 ;

Quarter Past Four 137 W Iinois Av 38106 -- -~ 901 775-0800 Quon Harris Auto Service 5290 Elmore Rd 38134

Quasney Michael MD 50 N Dunlap 38103 ---- 901 572-3132 Quticles Nail Salon 2977 Park Av th,}‘llr: )

Quatomatic Inc 3304 Miflbranch Rd Memp 38116 - 901 332-0430

- Qwest Air Parts Inc
gﬂgngﬁﬁgT':fwfeﬂ;’ 1700 One Commerce Sq Memp 901 525-1322 "5l At Goodrich BIvd Memphis 38118

t Communications 1661 International Or 38120 ---
6638 Winchester Rd Memphis 38115 - 901 794-6709 Qwes
Quebecor Printing 828 £ Holmes Rd 3 ~ 901 348-6510 Qpest Communications International Inc-
Quebecor World inc Toll Free-Dial ' & Then
8649 Hacks Cross Rd Olive Branch MS 38654 -

Memphis Tel No 901 521-0411  Bysiness Customer Service

Quilogy Inc 3150 Lenox Park Blvd Memphis 38115
901 526-2181 Quilter's EIf Mactune Quilting
760 N Graham St 38122

8116 --

" Residential Customer Service
1285 Getwell Rd M phis 38111 901 323-1616 _ 'y
Queen B's Affordable Weddings Toll (F:?ree Dial lt& Theln """"""""""
Toll Free-Dial ' & Then 877 783-3625 Qwest lV'ommunu:al 1ons International |
Queen B's Affordahle Weddings - -901 272-0333 gmalftCa;r?rloo“zlgvset t"iﬁi%’yw Av 38103
Queen Nails 3024 Covington Pke Memphrs 38128~ 290I°372-6595 ateline Rd W oo
Queen Of Peace Catholic Church

8680 Sandidge Rd Olive Branch MS ----- 662.895-5007 R &R Striping
Queen's Corffures 143 E Belz Blvd 38109 -901 947-4040 R R & 5 Fashions 4089 Summer Av 38122 ---
Queen's Hair Designs 2736 Park Av Memphis -901 323-2368 R & S Food Market 565 E Holmes Rd - il
Quest Diagnostics 9148 Corporate Dr -.ooseeor-. 662 280-1752 R Campbell & Associates ---901 751-8872 R & S Property Management 4389 Egypt Centr
Quest Diagnostics Incorporated- - R-Comm Inc 6446 Kirby Ridge Cv 38119 - 901 761-2804 RS M Co---
6685 Quince Rd 38119 --- 901 624-7197 Ritz 4569 Summer Av 38122 coeeomer oo -- 901 888-7489 RSVP Magazine-Memphis-
ANY Aam amnl "

Quest Diagnostics Inc 2953 Broad Av 38112 901 327-6712 R And J Freight Brokers 2408 hammal fu

901 869-9000 R J Morgan & Associates 5100 Popiar Av 38137
901 452-7080 RJW Grocery 455 E Trigg Av Memptus 38106 ---

--662 342-3902

888 349-4070

R
901 624-9985 R
- 33% ?22:2?,23 RLS Legal Soultions 119 S Main St Memphis 38103
Christ 6384 Quince Rd 38119 --901 761-2377
38% 92323232 R & M Janitorial Service
IR 1238 R M5 1510 Nanconnah g Memphis 38132 -
901 763-2586 RNP Of Memphis LLC
901 371-5361
901 577-1042 ROL Designs ----.
- 901 767-6200 R & P Executive Services 1331 Union Av 38104 ---
-901 543-9233 R P Heating & Air Conditioning Inc
- 901 579-9979 )
-901 405-7855 R P Services
- 901 525-8855 R P Tracks 3547 Waiker Av 38111
-901 385-7866 RPS Inc
901 328-6245

9
901 818-3135 "R

800 743-3793

---877 375-4448

—s00860-2255 R & R PACKING INC
901 542-2262
901 521-1575
---662 393-013¢

R J R Painting 4455 Highgrove Dr 38125 -- -----

R K A Professional Home Inspection
2977 N Radford Rd 38114 -

R K R Management LLC 5119 Summer Av 38122 - ---

R & L Handwash & Pressure Wash Service

2876 Park Av M 38114

L Speck & Assoc 465 N Waldran Blvd Memp 38105 -~ 26

L Upholstery 4216 Queensbury Av 38108 - - 901

RLS Legal Solutions 119 S Main St 38103 ---

¥ et
..... 901 5233772
& M Delivery Carpenters z
7563 Highway 51 N Southaven 38671

1702 Highway 51 S Covington Tn 38019 --

1388 Mad AvM

2911 Sky Way Dr 38127

Toll Free-Dial '1' & Then --
R & R Assaciates 1682 Shelby Oaks D
01 797-9229 R & R Asscciates 1682 N Shelby Oaks Dr 38134 -
R Donnelley & Sons Ca 5733 Nanjack Cir 38115
R & R Express 2603 E Corporate Dr 38132
R & R Financial Services

* 7424 Goodman Rd Ol Brnch 38654 --Memphis Te
R & R General Contractors Inc

6756 Whitten Pi 38133

| No 901 5“21'.

3682 Contract Dr 38118
R & R Plumbing Contractors Inc

12265 Fox Lair Dr Colhierville 38017
R & R Staffing 3035 Directors Row 38131
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3 AREA CODES 662/901

MEMPHIS B([

AY JAMES L DDS (JIMMY) ofe
189 Wainut Run Rd Crdva -901 753-0070

5 2691 Johnson Rd Grmntwn 38139 .--901 756-6441
ehus Carl DDS 66 N Pauline ------- 901 448-6476
es Jeno MD 877 Jefferson-Av-38103 .--901 448-6110
ond Baptist Church- .
30 walnut Grove Rd 3BLL7 --remmmmmsmmsemenmmne
twities Building 4680 Walnut Grove Rd 38117 --
ond Baptist Church 1208 Florida St 38106
ond Chance Outreach Ministries Inc
ond Church Of Christ Scientist

1535 Central Av Memp 38111 -z-cnemeamemnemencnes
‘ond Congregatignal United Church Of Christ

---901 682-3395
901 682-3308
901 947-6909
--901 789-2221

--901 327-1318

164 Walker Av 38126 901 946-9493
.ond Generation Computers

162 S Cooper St Memphis 38104 ---rennrmmmrmmmermmnemeneenes 901 274-0545
‘ond Hand Power Speed Shop 685 Avon Rd 38122 - 901 685-7777
ond Hand Rose East 2288 Central Av 38104 ---eemmn 901 278-3500

‘ond Hand Speed Shop

463 Avon Rd Memphis Tn 38122 --emmnmeneennaeman

“ond Presbytenian Church 4055 Poplar Av 38111 901 454-0034

‘ond Street Baptist Church 1024 Pearce 38107 -~ -901 527-2735

-ond Street Market 6 S Second St 38103 ~-----or-ezoe=s 901 521-1865

zond Time Around Flea Market

942 S Cooper St 38104 -901 725-1257
cond Wind Personal Fitness Training

4921 Winchester Rg 38118 ----
condary Source Com Inc

3122 Lakeview Rd Memphis 38116 ------asersrerassasaeocass 901 396-2300
cret Room Service - 901 543-8439
cret Salon 2838 Hickory Hill Rd 38115 -----e-v-oeaenes --901 547-1820
cret Salon Nail Tech 2838 Hickory Hill Rd 38115 ------ 901 547-9724
cretarial QUESOUTCING SErVICES --rmeuemmermmmsemsesess 901 380-5255
cretanial Solutions

1922 Exeter Rd Germantown 38138 --901 756-2525
scure Investors & Assoc -- .-901 345-0398
«cure Mortgage LLC 6465 Quail Hollow R 38120 - ..901 271-3714
wcure-1 Lock Service 662 781-2091
seure-1 Lock Service 901 619-1091
scurecom - .901 754-4344
scurities Amernica 901 850-0022
scunities America-Don Krag 901 850-0022
scurity Alert 3435 Ridge Meadow Pkwy «------==-- 901 259-4900
scunty Alert

1435 Ridge Meadow Pkwy Memphis 38115 -----=sseeoo 901 362-3381
acunity Butiders Inc

9045 Highway 78 Olive Branch Ms 38654 --90) 526-2186
ecunty Central 7193 Swinnea Rd N Southaven 38671 ---662 280-7233
ecurity Consultants Inc-

Main Office 3158 Broad Av 38112 901 327-2450
Sales Office 593 Vandalia St 38112 901 452-0622
ecurity Financial & Mortgage Corp-

6401 Poplar Av 38119 901 767-8250,
ecurity Fire Protection 4495 S Mendenhall Rd 38141 --901 362-625
ecunty On Line Systems 348 N Byhaha Rd --- .--901 861-3311
«ecurity One Inc 2741 S Nonconnah Blvd 38132 --901 346-7746
iecurity Shack-

2810 Bartlett Rd 38134 901 372-6618
iecunsty Signals Inc 9509 Macon Rd Cordova Tn 38018--901 754-7228
jecunty Systems & Equipment Inc

58 Farmlwn Dr N SOUthaVen «--s-s-ezsemseemmzeeesmeac=- 662 393-8804

8!
SECURITY SYSTEMS OF MEMPHIS iNC
3550 Covington Pk Memphus 38128 - 901 682-7233

SECURITY TITLE CO INC

-901 685-7777

901 546-0401

5865 Ridgeway, Center Pkuiy 38120 - 901 761-2030
SECURITY UNLIMITED INC
3080 McCool Av Memphis 38114 ---e-nneemmmmsnnonsnenes 901 743-2400
SecurityPoint Protection Services LLC
Memphis Tennesee --------+s-s----as-=- Memphis Tel No 901 682-4681

Sedgwick Claims Mgt Svcs
2620 Thousand Oaks Blvd Memphis 38118 ----
Sedgwick CMS 1100 Ridgewayloop Rd ----
gedona Staffing 6073 Mt Moriah Rd Ext
edona Staffing 6073 Mt Moriah Rd Ext
gee Memphis Inc 66 Monroe Av 38103 ---
SEESpol Go -901 475-9098
seeds Inc 2435 Harbor Av 901 775-2345
eek For The Old Path Home For The Homeless Shelter
2169 nden Av 38104 -901
eek For The Old Path Home For The Homeless Shelter
5, 169 Linden Av 38104 -901 278-1369
eessel's By Albertson's-
Administrative Office-
emphis-
Sef 1745 Union Av 38104
. arl America Inc 606 S Mendenhal! Rd 38117 --
eg:| ﬁnlhony MD 6005 Park Av 38119 --
Senc) ack MD 920 Estate Dr 38119 901 767-3620
ok arker Kronenberg Tsiu & Eiseman MD's-
ot ;tate Dr38119 901 767-3620
e obert H MD 80 Humphreys Center 38120 --------- 901 747-1111
sigrson Edward C MD
SEhn}ﬁc‘i)end]a; grﬁ)SECovf Germantown 38138
ougia: b
eidman And Sendmganss Av Memphis 38114

--- 901 537-1820
-901 415-7400
-901 367-9662
-901 367-9706
-901 525-4617

274-2989

901 272-8600
---901 682-8310
-901 682-0565

--- 901 755-7552
901 324-2559

See BDO Seidman LLP
--901 458-3976

.
$

1 eferth Contractors Inc 2287 Zanone Av 38114

- 901 722-8945

€|
Se::g Bwu;\lfmg Corp 1268 Jefferson Av 38104 --
Serze The aﬂln atty 675 Oakleaf Office Ln 38117 --------- 901 763-1800
elisu; Ba ay 555 Perkins Rd Ext Memphis --901 683-2529
Selsy; ponauet Services 569 Erin Dr Memphis 38117 .-901 821-0990
Sekisy poVNtown\L60 Union Av 38103 2901 523-0001
J Sekisuy ln"tS‘SU Humphreys Blvd Memphis 38120 -901 747-0001
: Sekisy, Imernatmnal 280 Mud 1sland Dr --------- 901 273-0123
Selugy, Imernational 280 Mud Island Dr Memphis -~ 901 5256746
Y Sekisy, M ernational Travel 1255 Lynnfield Rd 38119 -- 901 818-0077
o 55 idtown Restaurants
Sekiay olvedere Bivd 38104
~=45Ur Pacific Rim 4724 Poplar Av 38117

1
H
{
1
2

--901 725-0005
---901 767-7770

Sekisui Publishing Services

--901 747-2

Docket No. 03-00491
Exhibit CAPD-SB____

50 Humphreys Bivd Memp 38120 H H
Selsu Travels0 Humpires 8 Wephs e o Jay-e Direct Testimony___ {
Select Auto Sales inc #2 - \

3311 v Prsiey S Memphs 36116 s013as-¢ Schedule 4 5600
Select Comfort Wollchase Galleria Memp ----- 8
Select Personnel Services T T Page‘ 14 Of 20___ D600
< |4696 Pl\merlcan I\l\l::‘ay Memphis 38118 --eroromsremscmsenases 901 795'33'-’"'SEN|0R”SERVICES_HEA[TPTCW

elect Personnel Services

3558 Kirby Pkwy Memphits 38115 --wrreemsecesecnansssncence 901 362-1110 2380 James R 3BL27 rrrrmwessesseemmmmmnsermmemmnees 901 358-1707
Select Personnel Services Senior Touch Massage Service

5166 Pleasant Hill Rd Memphis 38118 --+s--ss-ss-sseamnnene 901 366-1815 2162 Courtland Pl Memphis 38104 ------nsemcmummnsacencans 901 278-5555

Select Personnel Services

4926 Southridge Blvd Memphis 38141 --
Select Services 1907 Lyndale Av 38107 -
Select Services 1331 Union Av 38104 ----
Select Services Inc 1331 Union Av 38104 -- 901 844-1500
Select Specialty Hospital 5959 Park Av 38119 ---901 765-1245
Selective Temporanies Inc 813 Ridge Lake Bivd 38120 --901 684-1227

SELECTRUCKS
1653 E Brooks Rd Memphis 38116 ----w------- 901 345-5633

---901 323-8485
901 261-1505

901 452-4327

--901 375-1877
901 278-7839
901 844-1500

Self-Help Clearinghouse 2400 Poplar Av 38112 -
Self Juan 505 Tennessee St 38103 -
Self Service Cash Register Service

1093 National St 38122

SELF SERVICE FURNITURE

5254 SUmmMer AV 38122 «--emmeressemeessemeesees 901 761-9019

Self Service Liquor Mart 2232 tamar Av 38114 ----—-----901 327-4934
Self-Serv Oil Company Of Tennessee-
7867 Highway 70 901 377-7550

3440 Southern Av 38111 901 323-0636

4650 Summer Av 38122 901 767-6254
SELF TUCKER ARCHITECTS

Suite 1

WWW.SELFTUCKER.COM

2851 Lamb Pl 38118 901 365-1982

Self Tucker Architects 505 Tennessee St 38103 ---------- 901 261-1505
Self Tucker Architects Inc

2851 Lamb Pl A his 38118
Self W M King Jr Atty

1355 Lynnfield Rd Memptus Tn 38119 ----
Self-Serv Oil Co 4745 Poplar Av 38117 ---
Seligstein Sidney ns 6075 Poplar Av 38119
Seliars John Robert MD ofc

6005 Park Av Memphis 38119
Selier's Agent By Tom Rochford rl est-
Selph's Cricket Ranch

7642 01d Hwy 78 Mineral Wells Ms 38654 --~-------=-s==- 901 521-1284
Seltmannscott 901 458-2200

SEMMES-MURPHEY CLINIC-

East Memphus Clinic-
6325 HUMPHREYS BLVD 38120 -~ 901 522-7700
Appointments 901 522-7722
Prescriptions-
8am-5pm Mon-Fri
Insurance Department-
Dial Direct Number Listed Below If Last Name Begins With-
A-G Dial - 901 522-7736
H-0 Dial 901 522-2552
P-Z Dial 901 522-2617
Medicare A-Z Dial 901 522-2618
Methodist North Office-
3980 Covington Pike 38135 --crs--amsemmmmmmmessnnnsnannnas 901 386-8850
Appointments 901 522-7722
Medtcal Center Office-

901 843-7925

--901 761-5151
--901 683-1872
--901 761-1810

--901 821-0073
--901 388-6411

1211 Union AV Memphis 38104 «----creemsnnsssenumanonmanacs 901 259-5340

Appointments 901 259-5310

Prescriptions 8am=5pm --e--sseeemmeancmnmsnnnssananeas 901 259-5329
Semmes Realty & Investment Co Inc

6099 Mt Moriah Rd Ext Memphis 38115 ---=--evesscsemneaen 901 795-6155
Semmes St Missionary Baptist Church

1627 Semmes St 38114 901 744-5482

Sems Inc 5909 Shelby Qaks Dr 38134 --s-wuseousemraseoaeneas 901 381-5225
Senior Achievement Staffing Services

SENIOR ASSISTANCE &
INFORMATION LINE

4700 POPIAr AV 3BLL7 -ereerrresssoearereeeerreis 901 766-0600

-901 683-0524
-901 725-7821

See Plus Group The

Sentor Benefits Inc 4515 Poplar Av 38117 --
Semior Care 1279 Peabody Av 38104
Senior Citizens Home Care Service

2282 Union Av 38104 901 726-0222
Senior Crimestoppers/USI One Commerce Square ------901 529-4780
Senior Housing Guidebook

2266 Tumis Cv Memphis 38104
Semor Leaders Inc 2670 Unton Av Ext Memphis - -901 324-3399
Senior Link Hotline 2670 Union Av Ext Memphis ---------- 901 324-3399
Senior Mental Health Services At Methodist Hospitals

Methodist Hospital 38104 901 726-7286

SENIOR SERVICES-

4700 POPLAR AV 38117 ----voriemmmemmoeromeeee 901 766-0600
Senior Services Home Care 4700 Popiar Av 38117 ---- 901 766-0600
Senior Services/Care Link/Case Management
4700 Poplar Av 38117 o
Alliance For The Blind & Visually Impaired
4700 Poplar Av 38117
Continued On Next Column

--- 901 274-4660

901 766-0600

901 766-0600

901 522-7722-

SeniorMoves Inc
7592 Farmington Bivd Germal 38138
Sensational Enlightment Child Care Development

901 753-6683

2735 S Mendenhall Rd Memphis 38115 -----s-snzesmemeacee 901 363-2820
Sensational Sofas 6685 Poplar Av Germantown 38138 ---901 758-8974
Sensational Sofas & Patio 6685 Poplar AV -----mear-oeeaee 901 758-8974
Sensational Styles Beauty Salon

2033 Winchester Rd Memphis 38116 ---+----sescmmearmeeeas 901 344-9300

Sensual Gestures 147 Jetferson Av Memphis 38103 ------901 521-7777
Senter Mel MD 2002 Exeter Rd 38138 --901 757-3570
Sentilles Shawn D attys 1715 Aaron Brenner Dr 38120 -- 901 537-1000
Sentinel Real Estate Corporation ---------ss--zceveeev --901 755-8977
Sentry Security Services 1697 Main St Southaven ------- 662 342-2470
Sentry Self Storage 1961 Covington Pke 38128 --- --901 388-6619
Sentry Table Pad Co 901 527-3160
Sepich G G 4515 Poplar Av Memphis 38117 --- --901 680-0704
SEPULVEDA VANESSA S MD-
777 WASHINGTON AV 38105- --901 523-2945
6215 Humphreys Blvd 38120 ------umreemocmemssseanarenooeeae 901 821-9990
Sequel Inc 3605 Knight Rd A 38118 - 901 260-2400
Serendipity Tea Room 6044 Stage Rd 38134 - ---c-ceee 901 383-1799
Serene Interiors .
4771 Towering Oaks Dr Memphus 38117 -
‘Serenity Recovery Centers Inc-
Administration/Admission
301 N Bellevue Blvd 38105
Sergeant's Pet Products 4366 Malone Rd 38118 ----
Sert Graphics 7275 Lamb Rd Olive Branch M5 38654
No Charge For Calls Dialed Direct To This Number From
Memphis - 662 895-3553
Serino Robert M PhD olc 5170 Sanderiin Av 38117 ------ 901 761-2622
Sernel Montgomery B atty
1100 Ridgeway Loop Rd 38120
Serra Chevrolet Inc-
7850 Highway 64 Brtit -
Parts Department 7850 Highway 64 Bartlett ----
Servant Advisory CDC 1814 Fields Rd 38100 -
Servant CDC 1814 Fields Rd 38109
Servant Electric -------- -~
Servants Heart Christian Book Store
6188 E Shelby Dr Memphis 38141 --ssecmrarseuns rencoeees 901 794-3038
Service Apphance Inc 901 309-8732
Service Assurance -
1656 N Sheiby Oaks Dr Memp 38134 -901 382-2500
Service By Air 2882 Barris Dr Memphis 38132 901 398-6284
Service Connection 1751 Dancy Bivd Horn Lake 38637 -- 662 393-2676
Service Corp Of Retired Executives
167 N Mid-America Mall 901 544-3588
Service Department 1973 E Brooks Rd 38116 ----+-------- 901 396-6513
Service Engineering Company
5502 Benjestown Rd Memphis 38127 -+--eseeemrenmnneess 901 357-9779
Service Experts 662 393-6546
Service Experts of Memphis -----creooeeemee 901 373-4000
Service Finance 138 Madison Av 38103 ---- 901 525-5050
Service First Logistics Corp -
2500 Mt Moriah Rd Memphis 38115 -e-srrasmeessmmmsensesess 901 381-4393
Service First Logistics Inc .
1184 Severson Av Memphis 38106 -----=--rssmsnmrszecemees 901 775-9440
Service Master Janitorial Division
6099 Mt Moriah Rd Ext Memphis 38115 ---------- - --901 360-9500
Service Merchandise 4456 American Way 38118 -------- 901 795-3646
Service Merchandise Co-
Number 18 3600 Austin Peay Hwy 38128 ------
Mall Of Memphis 4456 American Way 38118 -
Service Over Self 4488 Poplar Av 38117 ---------
Service Packaging 1855 Thomas Rd Bartiett 38134 -
Service Parts inc 2548 Chelsea Av 38108 --
Service Plastics

SERVICE TRANSPORT INC

--- 901 682-5885

--901 521-1131
---901 366-2868

---901 259-7120

901 382-5644
---901 385-7073
-901 789-4595
----901 785-4900
901 795-5112

- 901 382-0200
901 363-1030
901 681-9044
- 901 385-7063
--901 324-3819
---901 794-0445

4230 Faronia St ---- 901 396-5500
Service Transport Inc 4230 Faronia St -----s-s- w-w--xe-- 901 888-1865
SERVICECO .

3290 New Getwelt Rd Memphis 38118 -----waemreareees 901 383-8338

Servicemaster 855 Ridge Lake Blvd Memphis 38120 ------ 901 761-4250
Servicemaster 860 Ridge Lake Bivd Memphis 38120 ------ 901 820-0223

SERVICEMASTER BUILDING
MAINTENANCE oo 901 521-7724

SERVICEMASTER BY BAKERS

24 Hour Emergency Services
901 366-5646
ServiceMaster By Bakers INC - w--errarescescasecsemmnemes 901 366-0323

SERVICEMASTERBY D & W

Providing 7 Day 24 Hour Service
901 872-7492

ServiceMaster Caring Companians
1650 N Shelby Oaks Dr 38134
ServiceMaster Commercial Advantage
ServiceMaster Construction Services
1650 N Shelby Oaks Dr Memphis 38134 ------eeramcemeees 901 259-5025
ServiceMaster Consumer Services-
ServiceMaster Recovery Management-

r
Toll Free-Dial 'I' & THeM «rewsemeeseemmoressemscasisesses 800 854-1664

901 766-1157
'901 360-1902
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Sheppard's Exclusive Cleaners
4723 Paplar Av Memphis 38117
Sheraton Worldwide Reservations
Toll Free-Dial 1' & Then
Sherby Beauty Depo
1289 Southbrook Mall Memphis 38116
Sherian's Nail Place 4384 Stage Rd Memphis 38128
Shenidan Jerome N MD
5791 Summer Trees Dr Bartiett 38134
Sheridan Structural Solutions
5050 Poplar Av Memphis 38157

3herman Madison 573 Alexander St 38111
sherman Paul E 6313 Staffordshire Rd Memp 38134 ---.
sherman Phiilip Jr DDS 6209 Poplar Av 38119 -

Res 6514 Kirbywoods Dr
shermer Mark MD PC 2
shermer Mark MD 6005 park Av Memphis 38119 --
sherrod Machine Works 2093 Thomas Rd ----
iherrod Rome Il MD PC ofc 1264 Wesley Dr -
sherry's Beauty Salon 1440 National St 38122 --
sherry's Discount Arts

225 Union Ay Memphis 38104 ---

See Sharri's Discount Art:

+herry's Unique Boutique Hair Design

1380 Airways BV 3811 worereeonson oo S01 328:0970 00N e orestey Blud 35116 o01 298-1394\ §H UTTLEWORTH W”.I.IAMS
herwin Williams 5425 £ Raines Rq Memphis 38115 ----- 901 375-110 B Pa?'k Avy38117-- 901 682-ae91 HARPER WARI ¥
HERWIN-WILLIAMS CO- 340 U oy 501 755 508 NG DERRICK
gtaar't ’egcat'MS 6600 Winchester Rd 38115 -- -- 901 363-0064 PLLC
= attys
e A L — 901 373-9301 SHOOTERS Suite 1500 :
olliervilie-
239 West Poplar Av 38017 —--evrercseor e 901 854-0404  5-Star Honky-Tonk 200 Jefferson Av 38103 ---rroeveroorecc 901 526-739,
fgr%aEr:‘tEt;gnéd 38138. --901 755-1771 4293 Fayette Rd - cecne....... et 901 388-4135 Shwer Brian | gSM 564 Goodman Rd E Southaven - 662 349-7371
Memphis- Shwer Brian | DPM 3051

1088 E Brooks Rd Memphis 38116
Memphis-Bartlett-

6995 US Hwy 64
Memphis-East-

5035 Poplar Av Memphis 38117

North Cleveland-

1964 Madison Av Memphis 38104 --eeeeaeee
0ld Summer- -

5150 Oid Summer Rd 38122 901 683-2421
Park Avenue-

3524 Park Av 38111 - 901 323-7631 S|
Raleigh-

3010 Austin Peay HWY oo L 901 377-0955
Southaven-

L1144 MIN St weveememeecremecee 662 342-0451
Summer-

4717 Summer Ay 38122 901 685-7072

West Memphis-

1204 N Missour) St
Winchester-

5163 Winchester Rd 38118
Olive Branch 8905 £ Goodman Rd --
ommercial Locations-

Memphis-

259 East Belz Blvd

Trinity Creek Business Park --
Jtomotive Branches-

5250 Pleasant View Rd 38134 --evevv........._. - 901 373-4123 Showers Of Bless,

1emical Coatings-

3955 First Industrial Dr -.. e e e
emphis Traffic Paint Manufacturing Plant-
104 E Mallory Av 38109
‘rwin-Williams Ca 3850 Lamar Av Memphis 38118 ---

rwood Apartments
667 Rhodes Av Memphis 38111 -.....
wmaker Mary 1914 Poplar Av 38104 --
:lds Carl E Rev 4715 New Allen Rd 38128 -
!lds Shoe Shap 4950 Beaver Run Rd
Ids Stephen L atty 262 German Qak
fman Stephen M MD

005 Park Av Memphis 38119 901 761-2100
oah Jacob DMD 2165 West St Germantown 38138 -- 901 754-0540
sh Baptist Church 1679 Gaither St 38106 901 774-7124
sh Baptist Church 0f Memphis

121 Range Line Rd 38127 --901 358-5722
>h Hiking Trail 6310 Poplar Av 38119 -
e Classic Maid & Butler Service -
€ Classic Professional Service ----
ley Roy W ins 3232 5 Perkins Rd 38118
+ 4003 Battlefield Dr
man Charles 328 Taraview Rd Coir| 38017
man 0 Douglas 6750 Poplar Av 38119
mon Thomas H Il DDS PC 5179 Sanderiin 38117 --901 767-3603
2 Brian 5319 Cherokee Rose Ln 38125 -901 237-3930
> Charles Architect 4646 Poplar Av 38117 - -'901 680-0204
vira E Jr CLU 3403 Walnut Grove Rd 38111 - -901 324-6784
3403 Walnut Grove Rd 38111 - -901 452-9695
) duan D Elder 1702 Silver ... -901 775-2640
) Martha rl est -

? Ridgeway Loop Rd Memp 38120 ---
PPER'S EXPRESS INC
Code 38109

’0 Homewood Rd 38118

y il M 6263 Poplar Av 38119
¥ Michael D-DDS dntst. -
Summer Av 38122
¥'s Beauty Salon
y's Draperies

1 Boeingshire St Memphis 38116
v's Hair Fixx 1191 Winfield Av Memp 38116 -
y's Hallmark Shop 7548 Winchester Rd 38125 -----901 757-0018
¥'s House Of Elegance 9195 Highiand St 38111 --901 324-8577
Incorporated 4242 g F Goodrich Blvd 38118 -901 362-1950
2 Linda C PAD covvcer -901 521-9671
v Photography 3254 Kenneth St 38128 - -901 377-2444
Motor Sales 326) Airways Blvd 38114 ----901 743-3700

Dr 38018 --------901 754-8001

901 388-4387
--901 853-7668
-901 767-7006

901 682-1868

901 366-4788
901 684-2270

---901 683-3849
948 £ McLemore Av 38106

--901 775-1936

- 901 332-3588
--901 396-1042

I e —

901 682-1198
800 325-3535 Shockley Construction

901 332-9242 Shoe Carnival 5985 Stage Rd Brtlt 38134 ---
901 937-4140 Shoe Carnival 6485 Winchester Rd Memphus 38115

901 383-8648

901 537-7433 Shoe Outlet 3141 5 Mendenhall Rd Memphs 38115
Sherita's Beauty Salon 2018 Gayle br Memphis 38127 -- 901 357-2266 Shoemaker Financial 2176 West 51 38138
901 327-3639 Shoemaker J H & Company financi
01 388-2909
. 30} ;67-6673 Shoemaker O'Farrell
901 767-7776 Shoes And More Memphis Tn
901 726-1161 Shogun Japanese Steakhouse
-901 762-0504 ) )
-901 385-1110 Shoney's Electronic
-901 396-2036
---- 901 327-130

901 385-0312

901 682-5151
901 725-9244 ShoPping Center Group Of Tennessee Inc

870 735-3214

-- 901 363-8402
- 662 890-5540 Shout Record Productions 1231 £ Rarhes Rd --

- 901 775-2330 Showboat Barbecue-
--901 309-3390

901 774-7320 Showtime Pictures 3789 Elvis Presley Blvd -
1 901 797-8177
‘rwin-Williams Co Sherworks 259 East Belz Bivd --- 901 775-2330

-901 323-9839
901 722-4217
901 382-1213
662 393-4237

SHOAF RAYNOR G TAX & BOOKKEE
SERVICE 150 imber creek Dr Memphs ---

Shoe Balance 144 Cumberiand 51 Memphis 38112

Shae Carnival #199 ‘
145 Goodman Rd W Southaven 38671
Shoe Expo 6091 Hickory Ridge Mall Memphis 38115 --

2176 West St 38138

Memphis Tel No

2324 N Germantown Rd Cordova 38018
Repairs

286 Adolphus Av Memphis 38106

. See Safelite Auto G ¥

Shoney's Restaurants- Shuttle Worth Harper Waring & Derrick PLLC o

Corporate Office 2158 Union Av 38104 ----- 901 725-640 200 Jefterson Av Memp 38103 R O 901 529_88‘ B
2750 S Perkins Rd 38118 -----wevuom-.. 901 362-9594 Shuttleworth Kenneth R atty 200 Jefferson Av 38103 --- 90} 526-734

3081 Covington Pke Memphis 38128 --

Exhibit CAPD-SB______
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66z d4y=yuveE
901 546-9911
- 901 794-6811
--901 757-5757  Southaven-

901 757-5757
6264 Poplar Av Memphis 38119 ---901 374-9600 "
901 794-5159 Shurley William R MD phys
901 384-4122 Shu's Restaurant 3588 Ridgeway Rd 38115 ...

901 775-0423

901 382-2220

45UU"Winchester Rd 38118
South Main Street-
421 S Main St 38103

1002 Goodman Rd W Horn Lake
Wolfchase-
7395 Stage Rd

6060 Poplar Av Memp 38119

Shute-Pitman/Safelite Auto Glass

Shop Body The 2760 N Germantown Rd
Shop & Go Grocery Store 1006 S Third
Shop N Go 2141 Whitney Av 38127
'Shop & Save Grocery 1499 S Third St 38106 -.
Shoppers News Of East Memphis
622 S Highiand St Memphis 38111 ..

St38106 -

1661 International Dr 38120
Shopping Center Group The
Shops Of Ann Adler The-
Memphis 4966 Poplar Av Memphis 38117 --
hopWise 4481 Distriplex Cove 38118 ---
Short J Donald CPA 5100 Sanderlin Rq ---
Short Line Sales-

2312 Channel Av
Fax Line 2312 Channel Av 38113
Short Mark R MD 930 Madison Av 38103 --
Short R L Heating & Air
Shorty's Auto Service Southaven ..
Shot Nurse The 4646 Poplar Av Memphis 38117
Shoukouh-Amirt M Hosein MD
920 Madison Av 38103

5159 Wheehs Dr 38117 .-

Show & Tell Hair Designs 1034 s Cooper St 38104 -

Show & Tell Inc 193 Pine 38104 —vreemon oo
3200 Hickory Hill Rd 38115

Showboat Barbecue 3711 Lamar Av 38118 ---

ng Ministries

258 Walker Av Memphus 38126

o662 393-7422  ShowHomes Of America

3340 Poplar Av Memphis 38111

--901 937-0407
--901 775-9115
--901 353-0051
----901 946-4303

901 458-8030

901 818-3104
-901 869-2720

----901 683-1700
-901 794-0804
- 901 761-2110

901 942-0224 Gicq Inc 17 pontotac AvW
901 942-1334
901 578-2538
901 372-0673
662 393-5901
--901 685-9999 s

--901 448-1100
--901 347-1902
--901 276-9853
=901 725-7268 Si

901 366-0242
901 362-8591 Si

901 946-4494 Siegal & Blumenthal-PLC atty

-901 324-5650 Siegel Barry R MD 5050 Poplar Av 38157 ...
-901 398-8600.

Kirby Whitten Phwy -
Shy DeWitt M Jr atty 130 N Court Av 38103

Res 394 Roseland Pl 38111
Sia Dominic MD 791 Estate p| 38120
Sia Valerie MD 791 Estate Pi 38120

Siano Patrick Foad Specialties

7424 Highway 64 38135
Siciliano Carl J DPM 7424 Highway 64 --.-
Sick Optic Electronic Inc

8666 E Hathaway Pl Cordova NC 38018 -

Side Porch Steak House 5689 Stage Rd
Side Street Grill 31 S Florence 5t38104 -
Side-Lite ----
Fax Line ----
ides Commercial Cleaning
3639 New Getwell Rd Memphis 38118--
Sidhu Savira 2620 Thousand Oaks Blvd 38118 -
Sidney's Little Bob's Drivern
2002 Chelsea Av Memphis 38108
d's Food Mart 7825 Highway 51 N Southaven 38671 ...
Sid's Shoe Repair & Leather Shop
2020 Lamar Av 38114
egal Arleen R atty 1355 Linfield Rd---

-901 566-1002

901 725-0690
-662 393-0520

---901 278-3993
--901 685-3131

----901 685-3131
901 682-1639
Stegel David A atty 291 Germantown Bend Cove 38018-- 901 757-5557

1355 Linfield Rd Memphis 38119

SHRED-IT
Mobile On-Site Shredding &
Recycling Service
WWW.SHREDIT.COM

3895 S Perkins Rd Memp 38118

---------------- 901 365-0080
Monroe Av 38103 901 526-0036
Av Memphs 38103 901 526-1720

- 901 527-4226
901 377-7337
-901 377-7336
-901 372-2400
-901 526-5080
~-901 362-1345

Shrine Building Apartménts 66
Shnine Building Apts 66 Monroe
Shrine Building Apartments
66 Monroe Av Memphis 38103
Shrine Circus 5770 Shelby Oaks Dr Brtit 38134
Shrine Office 5770 Shelby Oaks Dr Brtit 38134
Shubeck D J Co 3111 Stage Post Dr -
Shuermann David M aia 88 Union Ay 38103 -
Shuler Distributing Co 3040 Democrat Rd 38118
SHULER DISTRIBUTING CO
Wholesale Distributor Since 1939
WWW.SHULERDISTRIBUTING.COM
3040 Democrat Rd 38118

Shuler Distributing Co
' 3040 Democrat-Rd Memphis 38118 oo 901 362-1345
Shull James H MD PC 2900 Kirby Rd Memphis 38119 --- 901 757-0655

Shultz Erich atty -- 901 529-9371
Shultz Erich Matty 1271 Poplar Av 38104 -- --901 278-0801

SHUM STEVEN R OD -

2109 West St Germantown -----.ceeonoeeeeo._____ 901 754-6020
Shumake Daniel C atty-1780-One Commerce Sq Memp -- 901 525-1322
Shumate Dot 7901 Autumn Ln Memphis 901 759-9363
Shumate John L travl bur 492 Perlans Ext 38117 -901 767-6650
Shumate John W 7901 Autumn Glade Memp 38018 901 759-9363
901 947-5301

1.

901 363-8770

Shun And Corey Repair Shop
1558 Preston St Memphis 38106

Siegel Gloria S PhD 6401 Poplar Av 38119 901 685-2148
Siegel Jerome S MD 6025 Walnut Grove R 38120 -------901 683-2161
Res 6624 Westminister Rg -- 901 767-3500
If No Answer Dial --901 371-5263
Siegfried James D
3170 Woodhall Cove Grmntwn 38138
Siegfried Russell A Cpa
5764 Rayben CIR Memp 38115 --
Siemens-
Siemens Energy & Automation Inc-
Sales Office 1355 Lynnfield Rd Memphus 38119
24 Hour Emergency Service
Toll Free-Dial ‘1' & Then
Siemens Nixdorf Information Systems Inc
Toll Free-Dial '1' & Then
Siemens Nixdorf Printing Systems L
Toll Free-Dial '1' & Then --
Siemens Medical Systems Inc
4006 Willow Lake Bivd 38118
Siemens Stromberg-Carlson
900 Broken Sound Parkway Boca Raton

SIEMENS BUILDING TECHNQ
7600 Appling Center Dr

Siemens Dematic 555 Compress Dr Memphis 38106
Siemer Associates LP
Sierra Builders 554 Green Tree Cv Colrvl 3801
Sierra Club 2600 Poplar Av Memphis 38112
Siesta Motel 7424 Highway 70
Stevers C G 2165 Meadow Glade Ln 38134 -
Sievers Gay 5050 Poplar Av 38157
Stevers Richard E MD 6005 Park Av 38119
Sigma Supply 3050 Millbranch Rd 38116 -
Sigma Tires 4770 Hickory Hill Rd 3814] --.
Sigmon Teresa 44 N Second St --onv.......
Sign Depot Corp 5621 Federal Av Memphis 38118 -
Sign Shoppe The 8677 Highway 51 N 38671
Sign Tronix 5865 Ridgeway Center Pkwy 38120 -
Sign-A-Graphics 4094 Jackson Av Memphis 38128
Signal Point Systems 2154 Hilshire Cir 38133 --
Signal Securities 684 w Brookhaven Cir 38117 .-
Signature Advertising
1755 Kirby Pkwy Memphis 38120
Signature Combs Aircraft Sales Inc
2124 E Holmes Rd
Signature Consulting Lic
11500 Whispering Pines Rd Ohve Br

901 755-7968

901 362-0900

901 761-2123

800 241-4453
800 446-4936

800 523-5444
901 367-0500

561 955-5000
LOGIES INC-

901 377-6223
901 775-0011
901 374-9977

--901 363-8030
-901 432-4000
-901 565-9960
--662 280-5253
-901 820-4402
-901 386-7111
901 385-0166
-.-901 685-2355

901 754-2200
----901 345-1966

901 521-1261

"3 and Fuel S
901 3¢. ggenance

001
Siane Appliance 5372 Pleasant View Rd Bartlett 38134 --901 382-583%

662 349-07g0.4s Rite 187
-+ 662 349-0769 s & Stuff

s
--901 363-9200 %ﬁworks 79

icS -

901 937.7,ten And Me
37 71 aNew’Getw

ivery 340

{inc 1801 P

3616 Regal BIvd 38118 --+vmeceveeceemee 901 365-955: 5
Sibley Services Inc 1892 Lynn Brook pj Memp 38116 -----901 332-374_ First Fra
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CAPLEY'S-CARQUEST

AREA CODE 615

Capley's Collision 5213 Pennsylvania Av Nashville 37209 -------
Caplinger Jim & Assoc 555 Marriott Or Nashville 37214 -
Capps Walter Reed Jr 4219 Hilisboro Pke 37215 -
Caprio Francis J MD 1909 Mallory Ln 37067 ----
Caprizzi Pizza 1800 Carothers Pkwy Brentwood
Caps/United Auto & Paint Supply 111 Chnton St -- -
Capstone Homes L L C 111 Westwood Pl Brentwood 37027 ---373-0377
Capstone Studios 5505 Cottonport Dr 37027 -------coeemeememeens 837-7324
Captain Clean Services 119 Lakeshore Dr Oid Hckry 37138 --- 758-7959
Captan Clean Services 885-1321
Captain D's Seafood Restaurants-

Restaurants-
6400 Charlotte Pke 37209 356-7476
407 Gallatin Pke N 868-2098
2705 Murfreesboro Pke 37013 367-0050

1133 Murfreesboro Pke 37217
7075 Oid Harding Pke 37221
317 W Main Hndrsnvi
3003 West End Av 37203

361-6334
662-2288
824-5502
327-3264

2307 8th Av S 37204 269-5797
405 Long Hollow Pke Gditsvl 37072 ---ezsmsmmsmememmnssanmeanennes 859-9564
3021 Dickerson Pke 37207 -262-2266
3708 Gallatin Pke 37216 226-3372

921 Jefferson St 37208 256-2263
2633 Lebanon Pke 37214 391-9946
3446 Lebanon Rd Hermitage 37076 --------=vserememmmeasceeaees 883-6257
2645 McGavock Pke 37214 889-8661
3715 Nolensville Pke 37211 834-8734
789 Oid Hickory Blvd Brentwood 37027 ----373-2651
Caption Records 1300 Diviston St Nashviile 37203 --- 254-8100
Captive Insurance Services Inc 25 Century Bivd 37214 --------8B85-5333
Caputo Plumbing & Services 255-0814
Caputo Plumbing & Services 373-9177
Car Bazaar auto 319 Murfreesboro Pke 37210
Car Care Center The 718 Highway 70 W Pegram 37143 -------- 646-4685
Car Corner 1301 Dickerson Pke Nashville 37207
Car Corner Unlimited 1301 Dickerson Pke 37207 ------ssnnnnmo 262-9968
Car Donation Association
Toll Free-Dial '1' & Then
CAR Pilus-
4403 Harding Pke Nshvl 37205 ----- -
3404 Nolensville Pke Nshvl 37211 --- ---832-1433
1211 Galtatin Rd Nshvi 37206 865-6021
1310 Charlatte Av Nshvi 37203 ----327-0722
102 Parthenon Bivd La Vergne 37086 -- -287-1099
Car Town 1204 Gallatin Pke N 37206 --- -865-5459
Car Trade Inc 3601 Nolensville Pke Nashville 37211 - -832-9004
Car & Truck Center 6001 Charlotte Pke Nashvilie 37209 ------- 356-2322
Car Wash Guys 533-3529
Carbine Development Company
130 Seaboard Ln Frankhin 37067 «----v=---mmsmammemsacesnaneecennn. 661-9995
Carbon Dioxide Sales Ca Division Of Pain Enterprises
1221 4th Av S 37210 248-2888
Carbone David MD PhD The Vanderbilt Chinic ----+-+------------- 322-4967
Cardel Pau! Aerial Photography

800 485-5605

---385-9565

See Phoenix Aerial Photography inc
Carden Archie D EdD 4721 Trousdale Dr 37220 81-9225
‘Carden & Cherry Syndication 1220 McGavock St 37203 ------- 255-669%94

CARDEN COMPANY INC -

350 Wilson Pike Cir Brntwd 37027 ------emmmmmmmreeeneceeenes 371-0910

Carden Copy 209 10th Av S 777-2562
Carden M D 500 Wilson Pke 37027 ---377-4911
Carder 427 Chestnut St Nashvilie 37203 -- 251-4665
Cardiac Services Inc 618 Grassmere Pk Dr 37211 -333-6341
Cardiac Treatment Center Of Nashville .

1916 Patterson St 37203 327-3111
Cardinal Roofing 527 Lawrence Ln 5pgild 37172 -------eemmeeenns 384-7663
Cardio Thoracic Surgery Associates PC

2400 Patterson St 37203
Cardio Vascular Services Of America

329-0929

3401 West End Av 37203 250-1665
Cardiographics 4230 Harding Pke 37205 -269-7626
Cardiolabs Inc 783 Old Hickory Bivd 37027 -377-8788

Cardiology Associates Of Nashville 5651 Frist Bivd 37076 ---889-1968
Cardiology Consultants PC 4230 Harding Pke 37205 ----------- 298-8500
Cardiology Group Middle Tn -
397 Wallace Rd Nashville 37211 ----ememsemmcmmmecsnnnananinineaaaes 333-0214

Cardiology Group Of Middle Tennessee The-

397 Wallace Rd 37211 832-8731

2400 Patterson St Nashville 37203 ----eeermmmeemmsmmemn s 342-5757
Cardiology Partners Of America

102 Woodmont Blvd 37205 463-8277
Cardiothoracic Surgery Associates PLLC
2400 Patterson St 37203 329-4600

Cardiothoracic Surgery Associates PLLC
Nashville Tel No 386-3200
Cardiathoracic Surgery PLLC 2400 Patterson St 37203 ------- 329-4600
Cardiovascular Anesthesiologist PC 4230 Harding Rd - -
Cardiovascular Physicians 300 20th Av N 37203
Cardiovascular Risk Assessment 511 Two Mile Pke 37072 --- 859-4235
Cardiovascular Surgery Assaciates

4230 Harding Pke 37205
Cards-R-Fun 4825 Trousdale Dr 37220 =
Cardservice International Franklin Tn ----«------
Cardservice International 501 Metropiex Dr 37211 -

385-4781
832-3216
--- 261-3005
----360~-8555

Cardservice International 777-8472
Cardservice International 833-4664 -
Cardwell Charlie Trustee-

Ofc 800 2nd Av N 862-6330
Cardwell Christopher atty 230 4th Av N 37219 - ----244-4994
Cardwell Grocery 9 Hermitage Av 37210 ------ -242-3291
Cardwell Market Inc 9 Hermitage Av 37210 -- -242-3291

Cardwells Electric Co Inc 406 Napoleon Av 37211 --
Care Alhance At Homewood ,
6767 Brookmont Ter 37205
Care Consultants 3800 Sam Boney Dr Nashwville 37211
Care Cansultants 200 E Webster St Madison 37115
Care Dental 325 Rural Hill Rd 37217 ---
Care Management Consultants inc
214 Overlook Cir 37027 ----- 373-2273
Care Management Netwark 214 Overtook Cir 37027 ~----==---- 370-9866
Care Resources 383-2126
Care Safety 2948 Kraft Dr 37204 369-2273
Care Solutions Inc 345 24th Av N Nashville 37203 -------ve-u-o-- 329-2288

---726-8751

354-0990
-333-3321
612-3328
---366-0134

Docket No. 03-00491
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’ NASHVILLE TENN BUSINESS

———

eria Dominguez

! Murfreesboro Pke Nat
eria Dominguez

» Nolensville Pke Nashvi
‘al Music 9 Music Squa
rystal W atty 414 Unio
rystal W atty 414 Unio

\ROL G’

/
Career Resources 2424 21st Av SDN;;hvnlie 37212 “‘-’“75—5-_2535_C0 LOR SI

Career Resources inc

750 Oid Hickory Blvd Brentwaod Tn 37027 -----e-e-ereememsmenanas 297-0404
Career Staff Unlimited/Therapists Unhimited

155 Frankiih Rd Brentwood 37027 --------------
Career Success Inc 138 Donelson Pke 37214 -
Careers Inc 201 Summit View Dr 37027 -«--e-reneeems --259-9990
CareerStaff Nursing 155 Frankiin Rd Brentwood 37027 ---221-9964
Carefinders Physician Referral Service Baptist Hospital ---- 284-6348
CareFree Home Improvement LLC

3250 Dickerson Pke Nashville 37207 -----s-esseemesmommenoencaneeen 227-0680

CAREGIVERS INC 639 € Man St Hndrsnvi 37075 --264~8648

Caregivers Inc 1719 West End Av Nashville 37203 - 340-9001
Carell James W 4015 Travis Dr 37211 ------------- --781-0666
Caremed LLC 207 River Hills Dr Nashwilie 37210 - 885-2213
CareMerica Inc 9214 Foxboro Dr Brntwd 37027 - 661-6007
LCarestone At Brentwood 5436 Edmondson Phe 37211 - 837-8006
Carey Edmund atty 217 2nd Av N 37201 ---------=---- 244-2202.
Carey James Productions 2000 Grand Av 37212 -- --321-8871
Carey James Productions
Carey Limousine 1364 Murfreesboro Pke 37217 -
Carey Scott D atty 511 Union St 37219 -------
Cargile Ann Peldo atty 414 Union St 37219
Cargile Phillip C 1808 West End Av 37203 --
Cargill Steel & Wire 600 Cowan --------==----
Caribbean Connection Band 200 Main St 37213 --
Cartbbean Kitchen 1431 Dickerson Pke Nashvile 37207 -
Caribbean's Finest 433 Opry Mills Dr Nashville 37214
Caring Choices 30 White Bridge Rd 37205
Caring Choices Of Cathahc Charities

--373-7786
-- 846-3590

--352-3089

.352-3087

30 White Bridge Rd 37205
Caris Co The 1212 Wedgewood Av 37212 --- --297-9791
Canssa's Armoires & Antiques 1801 21st Av S 3 ---292-6994
Canssia & Company Musical Entertainment

2925 Brantley Dr Antioch 37013 399-0774
Carl Baker Air Conditioning & Heating --456-2151
Carl Marsh Enterprises 121 17th Av S ------ -- 248-5000

--331-5938
- 377-1114
---371-9555
868-3026
--868-3026

Carl V Hardy DC ofc 4825 Trousdale Dr 37220 ---
Carleton Financial 7105 Peach Ct Brentwood 27027 -
Carlin Equrties Corp 7003 Chadwick Dr 37027 --
Carlin R Bryan DMD 500 Lentz Dr ---------
Carlin Richard Bryan DMD 500 Lentz Dr
Carlo Cases

Toll Free-Diat '1' & Then

CARLO CASES WORLDWIDE INC

WWW.CARLOCASES.COM

888 462-2756

333-0033
Carl's Cotn Laundry 2203 Buchanan St 37208 ------+-semenemvonaev 726-2951

CARL'S COIN LAUNDRY
-256-2105

2203 Buchanan St Nashwville 37208 -
-- 383-3705

Carl's Pub 5113 Centenmal Blvd 37209 -

Carison Brian MD 5655 Frist Bivd 37076 ---- 889-3232
Carison John B atty 315 Deadrick St Nshvl 37015 -- 242-2800
Carlson Michael G MD 2400 Patterson St 37203 ---342-5900
Carlson Rick 333-3786
Carison Wagonlit Travel-

Garner Travel 404 BN A Dr 366-1822
Carlton Cards 310 Opry Mills Dr 514-6600
Carlton Cards & Gifts Bell Shopping Ctr 646-8871
Cariton Cards & Gifts Hickory Hollow Mall ------=sezemeeseeennan 731-1206
Cariton International Investment & Properties

361-7774
---333-6271
244-1440

652 Oid Ezell Rd 37217
Carlton Real Estate Appratsals
Carlton Thomas | Jr atty Nashville City Center --

Carlton-Bates Company 1893 Eim Tree Dr 37210 --- ---885-3232
Carlyle & Co-
Hickory Hollow Mall Antioch 37013 -- 731-7176
CoolSprings Galieria Brentwood Tn 3706 771-2066
Rivergate Mall Goodlettsville Tn 37072 ---- ---859-5004
The Mall At Green Hills 292-2791
Carlyle & Co-
Rivergate Mall Goodlettsville Tn 37072 ----------- e 859-5004
Carman Gene Real Estate And Auctions
710 N Main St Carthage 37015 255-4939

Carman Ministries 1102 17th Av S 37212 ---
Carman Mimstries 1102 17th Av S 37212
Carmax 2501 Powell Av Nashville 37204 ---
Carmax 2501 Powell Av Nashville 37204
Carmen Gene Real Estate & Auction
625 Hwy 52 By Pass W Lafyt 37083 --------- Nashville Tel No 254-4237
Carmichael And Carmichael 722 Rundie Av 37210 -- --742-3858
Carmike Cinemas 721 Myatt Dr 37115 ---860-7686
Carmike Cinemas Inc-
District Office 800 Two Mile Pkwy Goodlettsville 37072 -
Bellevue 8 120 Belle Forest Cir 37221 ------~--
Bel! Forge 10 5400 Belt Forge Ln £ 27013 ----
Cinema North 6 1-65 & 2 Mile Pkwy Goodlettsville --
Galleria 10 Cool Springs Frakln --------ee-eeemmemesaenans
Rivergate 8 800 Two Mile Pkwy Goodlettsville 37072
Carnahan Caprice 300 Haiwich Ct 3721] ---
Carnahan Colin J atty 414 Umon St 37219 --
Carnahan Colin J atty 414 Umion St Nashwille 37219 -
Carnegie Dale Courses 2000 Richard Janes Rd 37215 -
Carnes Jerry W atty SunTrust Center 37015
Carney Dennis Photography
2804 Eim Hill Pike Nshvl 37214
CARNEY PROSTHETICS SR
Sherry Richardson-Oculanst
210 25th Av N Nshvl 37203

Carney Wiiham R MD
3511 0Id Clarksville Pke Joelton 37080 --nmnemmmemememenmme e en 299-5341

---292-8092

--859-3368
662-2669
--731-1601
-- 859-0639
--771-7666

889-5000

321-5611

Open Monday-Saturda
6970 Moore's Ln 37027 -------
Coal Springs 6970 Moore's
Brentwood 214 Ward Cir Br
Lowe's Vanderbilt 2100 we
214 WARD CIR BRNTW

Carol Whitten Fax ----
Carolina Marking Devices b
Carolkim Alterations 5622 N
Carol's Place 1609-D Muriree
Carolyn Elam Antique & De
1200 Villa P1 37212 ~---=----
Carolyn Lightford Dr 155461
Carolyn's Hairstyles 939 Alie
CARCLYN'S HOMEST
330 CHARLOTTE AV 37
FaX LINE -werememeseemsemeenancn
Caron Michele J DPM 2410F
Carousel Motorcoach Trave
Carouse! Realty 841 Wren Rc
Carpenter Agency The
5252 Hickory Hollow Pkwy #
Carpenter & Associates Insi
2016 Earhngton Dr 37215 --
Carpenter Brigid M atty 211
Carpenter Bus Sales 328 Sou
Carpenter Cathy L atty Suntr

CARPENTER COMF
CONTRACTORS

260 W Main St Hendersonvi

Carpenter Crane & Constru
Carpenter David ins 232 Old
Carpenter Henry H Jr atty 21
Carpenter Jackie rl est 7101
Carpenter John A engr304 5
Res 5305 Confederate Dr 372
Carpenter Shop Church The
Carpenter William oic 110 W
Res 374 St Andrews Dr -------
Carpenter Wright Engineer
Carpenters 223 Apprentice
1811 Air Lane Dr 37210 -----
Carpenters Local Union #2
Carpenter's Shop The 2145-I
Carpet America Warehouse
4230 Westcap RD Wts Ck 3,

CARPET BARGAIN

1120 Eim Hill Pke 37210 ----

“Carpet Busters 102 E Palestir
Carpet Cieaning By Steama

Carpet Contractors

Carpet Country 402 Harding
Carpet Countg inc 402 Hard

CARPET DEN INTE

264 Mallory Station Rd 3706

Carpet Dry Cleaning 836 Abi
Carpet Fashions Of Nashvill
Carpet Mart 2950 Foster Cren
Carpet Masters Of Americ:
Frankhin-Brentwood
Nashville ----------
Carpet And More --

-

Buds

CARPET ONE BUDI

2517 Lebanon Rie 37214 --

Carpet One Buddy Allen Fic
2517 Lebanon Pke 37214 ---
Carpet One-McCall's Carpe
7809 Coley Davis Rd Nashvil
Carpet Pro ---------sscommeeeeees
Carpet Quick 3670 Central Pk
Carpet Remnants Inc 635 7ti
Carpet Remnants inc 635 7t!
Carpet Sales & Service 3844
Carpet Source 8185 Londonb:
Carpet World
Carpetbaggers --
Carpetland LLC 1104 Richmot
Carpetmax Of Nashville

Carpets-Pay-Less-
104 Gallatin Pke S -»-----emnn==-
2504 Lebanon Rd 37214
Carquest 417 Brick Church Pa
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GE-
865-3292
37115 womem s 865-2118
Information
---800 447-8673

« Then

---269-0200

:e State Government Human Services Department
Inc

vd LaVergne TN 37086
LLC 1100 Elm Hill Pke 37210 -
35 Air Lane Dr 37210 -----neeeee

883-5299

s
) Pke Nashville-

365-7994
365-7994
365-8450

5
Hermitage-

874-0898
874-0898
874-2216
3105 Moore's Ln Brentwood 37027 -------- 309-6119
ing Services 1015 Marilyn Rd 37209 ----292-8769
Srankhin Rd Brntwd 37027 --- -373-2741
anon Pike 37214 -----neeeee.
05 Bonnabrook Dr Hermitage 37076 --
I 37076 -veemmnn e
L0 Dunailie Or 37217

-255-1827

101 Rocky Rd Lehanon 37087 ------. - 547- 0022
MACY

adiSON 37115 werremmree e 868-3432
5 Charlotte Pke 37209 --ccerercmreres —oeven. 352-3038
ect

Frankhin 37069 ---221-5054

300 West End Av 37203
Vhite Bridge Pke 37205 ---
07 Music City Cir Nashville 37214 --
Hydes Ferry Rd 37218 -----v--e-
d Ms 4219 Hillsboro Pke 37215 -

320-3060
352-3500
---871-4777
244-7336
-297-8973

Assoc 4230 Harding Pke 37205 ---------- 269~ 3970
1AVN 327-0841
1AVN 327-1212
110 PIKE —=mommem e e 377-9260

liams Grove Dr Brentwood 37027 ---
oration 1907 21st Av S 37212
1907 21st Av S Nashville 37212 --
r-478 Allied Dr 37211 ---enemeeeee

---831-1286

| Systems 570 Rundie Av 37210 --------.- 371-1737
625 Locust St Nashville 37207 ------ -226~4338
834-6432
Embroidery

ELL Y B i 331-3999
ting 2909 Armory Dr Nashville 37204 --- 255-2909
Metro Courthouse 37015 ---<seeeuseeceenn 862-6000

...... 227-9526
11030 17th Av S Nashvilie 37212 - =

'17 2nd Av N.37201 =--evenmmmn. 244-2202
'ARTS GROUP ,
e Nashville 37207 «----oesmmmeeeceeees 262-5322

ent Association
'e National Assocattion Purchasing Management

317th AV S 37203 --seeeececcacenceee 512-2983
phic desgnr

AMle 37200 e 242-5410
druff St-- 690-7873
druff St Madison 37115 --- 868-9816

st Lake Dr --+snneenen
1ama Av Nashville 37209 --

-346-7873
- 279-9005

S 360 Murireesboro Pke 37210 --244~1900

irfreesboro Pke 37210 e eceemcecemeces 244-1909
ment 360 Murfreesboro Pke 37210 --- 244-1970
| Westwood PI Brentwood 37027 -221-7433
sLEnd Av 37203 -erceeeememmene -783-1625

furfreesboro R «-------- - 367-4404
lale Rd Nashville 37205 --385-0094
Irfreesboro Pke 37217 ---- -367-4404
| .resafety
| @37217 e 367-4404
| mission
837203 --neen -248-6789
| rousdale Dr --- -833-1850
[
|

. UsIC Squa W Nashvilie 37203 -- -255-9955
! BOOK STORE
259-9229
| BOOI( STORE NUMBER

--227-8832
255-2555
255-4349
--742-9318

i i 30 4th Ave N 37219 <eeceeemcenc
| Sman & Wood PLC

37219 255-2283
;nan & Wood PLC

137219 ---259-9038
{201 ath Ay - 259-9038
| altn 37066 ---- ---452-1540

Putman Electric Co Inc-
6221 Clarksvilie Hwy 37189 -- .
6221 Clarksville Hwy 37189 '

Putnam Graphics 5104 Russell Rd Franklin 37064 ---- )

Putnam Karen L MD 2002 Richard Jones Rd 37215 --

Putt-Putt Golf 621 0Id Hickory Blvd 37209 ------e-.-.

Puzzle Vehicles 433 Opry Milis DR Nshvi 37214 -

Pya Monarch Inc 4701 Trousdale Dr Nshvl 37220 -

Pyle Edwin S atty 2525 West End Av 37203 ---eeo--

Pyles Transport 1728 Ed Temple Bivd Nashvitle 37208 --

Pyper Jeremy atty 511 Umion St 37219 50 3135

Pyramid Coach Inc 1219 New Hope Rd Pleasant Vnew 37080--746-8898

Pyramid Life Insurance 475 Metraplex Dr 37211 --843-9016

Pyramids Cafe-MINA Inc Hickory Hollow Mall 37013 --731-2000

Pyron Dale contr 21 Edenwold Rd -- 868-2915
Res 1427 Neeleys Bend Rd 865-2417

Pyron Joe contr 21 Edenwold Rd 868-2915

Q 617 Bradley Ct 37067
Q Prime 1200 Chinton St Nashville 37203 «--<-=-ezne--.
Q C Technology 131 Space Park South Dr 37211
Qasen Mohammad 1005 Murfreesboro Pke 37217 -
Qasen Mohammad 1005 Murfreesboro Phe 37217 ----

QMEDIA SERVICES INC

WWW.QMEDIASERVICES.COM .
1645 Lebanon Pike Cir Nshvl 37210 -esemeemmenniaseeeeel 312-3444

Qore Property Scrences 820 Fesslers Pkwy 37210 -- - 244-6020
Qprime 1104 Halcyon Av Nashville 37204 279-1640
Quad Studios 1802 Grand Av Nashville 37212 - - 321-4067
Quadro Pro Lic 3017 Oakland Av 37212 -- --- 298-2105
Quadro Service Lic 3017 Oakland Av 37212 --- --297-4001
Quaker Meeting-Religious Saciety Of Friends

2804 Acklen Av 37212
QuakerBrooks Distribution 3418 Ambrose Av 37207
Qualcast LLC 1854 Arr Lane Dr Nashville 37210 ---------
Qualcomm Wireless Business Solutions

1616 Westgate Cir Brentwood 37027 --
Qualex Inc Osp 5215 Linbar Or Nashville 37211
Qualifted Service & Installation 5500 Corhett Ln 37209 --
Qualink Inc 222 2nd Av Nshvl
Qualink Inc 222 2nd Av N Nashville Tn 37201
Quality Aluminum Products Inc 439 Allied Dr --
Quality Auto Brokers 419 Jefferson St 37208 ----
Quality Auto Brokers 419 Jetferson St Nashville 37208 -
Quality Automotive 201 Edenwold Rd Madison 37115 -
Quality Care Barber Shop 449 Bell Rd 37217 -
Quahty Cleaners 2035 Antioch Pke 37013 -------
Qualrity Cleaning Service 4029 Shufeld Ct 37013

377-8808
--329-8102
-- 837-8356
--365-3534
--365-3536

269-0225
--226-3025
---777-3863

-844-6244
-834-6565
--356-3399
--268-1288
268-1288
--333-3262
--254-6655
- 254-8060
-870-1252
--367-1203
-837-7396
-332-9507

Quality Credit Services 404 B N A Dr -------e--o- -250-3014
Quality First Services 2417 Winford Av 37211 - -256-5090
Quality Furniture Co 745 Oid Fort Pkwy Mrf 37130 ----896-3889

Quality Income Tax Service Inc 105 Bonnabrook Dr 37076 ---889-47 64
QUALITY INDUSTRIES INC-
ADMINISTRATIVE OFFICE
WWW.QUALITYIND.COM

793-3000
-793-2250
u-367 -9150
26-4600

Customer Service
Quality Inn 981 Murtreesboro Pke Nshvl 37217
Quality Inn & Suites 2401 Brick Church Pike 37207 -
QUALITY INSTALLATION SERVICES INC

1701 Pheasant Creek Ct 37013 ------ereessmemeommennee s 399-8982

Quality Insulation Inc 256-4775
Quality Lending 1719 West End Av 37203 ----327-1050
Quality Masonary 4013 Clarksville Pke Nashville 37218 --------- 876-7691

Quality Medical Supply Of Nashville

217 Blanton Av Nshvt 37210
Quahty Mobile X-Ray Services 1304 Central Ct 37076 --
Quality Mobile X-Ray Services 3670 Central Pke

255-4665
---391-4420
-391-4515

Quality Morgage Service 1111 Lakeview Dr ---591-2528
Quality Moving Services 2919 Noi Pke 37211 834-4499
Quality Nails 101-A Harris St Madison 37115 --<-x ceermmeamene 865-0500

Quality Optics-Division Memphis 80 N Tillman 37075
Toll Free-Dial '1' & Then
Quahty Paging 604 W Trinity Ln 37207
Quality Plating 705 Fort Negley Ct 37203 ---
Quality Pools & Services
Quality Power Boiler 2515 Dickerson Pke 37207 --
Quality Renovations 118 S Maple St Mrf 37130 ----
Quality Rep Services computr sve
8120 Sawyer Brown Rd Nashville 37221 -- 673-7730
Quality Resource Management 100 Main St 37148 - 325-7520
Quahty Screw & Nut Co 123 Seaboard Ln Franklin 37067 ------ 371-8820
Quality Screw & Nut Company Inc
6 Cadillac Dr Brentwood 37027
Quality Siding Company Inc 2223 Woodruff Av 37073 ----
Quality Siding Company Inc 333-9204
Quality Systems Inc 1101 Menzter Rd Nashville 37210 ---------- 331-9200
QUALITY THRIFT 4810 Lebanon Pke 37076 ------..- 885-~2267

Quality Torch & Regulator Service
939 4th Av S Nashwvilte 37210

Quality Trailer Service & Sales lnc
6280 Leeville Pke Lebanon 37090

Quality Travel & Tax Service

800 542-5124

-- 371-8300
---643-2020

5841 Charlotte Pke Nashville 37209 -----vececerammmmmicinccaens 354-9900
QUALITY TREE SURGERY INC
404 Elgin St Nashville T 37211 -o-savemeressermmercccnccennns 833-6638

Quality Vending Co 603 45th Av N 37200 - ---enreeemememmenence 385-7841
Quahty Welding Equipment Service .
939 4th Ave S Nshvi 37210 --726-5282
Qualityh Industries Inc-
793-3000
365-2230

Administrative Office
Quality Living Incorporated
Quahity-Quick Cleaners 1003 Buchanan St 37208 ----s-sxecea--- 254-6535
Quality-Quick Cleaners 1003 Buchanan St Nashville 37208 --- 254-1535
Quality-Quick Cleaners Of Madison

936 S Gallatin Pke 37115 865-0621
Quallets 433 Opry Mills Dr 37214 514-1414
Qualls Edward Psy D 1808 West End Av Nashville 37203 «------ 321-0101
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"'8LIC-QWEST

- 244-4270
- 255-6287
256-8350
- 377-3566
--377-9744

----882-0283
--371-6176

—T W UG IC ULEVE BUV T LI OUI AV D NESIHIVINETS /2 LY ---- 321-0080
Quarters Apartments The 256-6497
Quarters Market & Oriental Food 178 2nd Av N 256-0778
Quarters Motor Inn The 1100 Bell Rd Antioch 37013 ---- 731-5990
Quebecor World Printing-Sales Office

3712 Meadowbrook Av 37205 467-1460
Queen Anne Florist 306 Thompson Ln 37211 «-ce-reeemesmemmenees 365-2282
Queen Ann's Fish & Fries

1200 Otd Hickory Bivd E Madison 37115 -=---r-seeseeresraremnnnans 868-0350
Queen B 726-0547
Queen City Bus Line Inc 1012 Gallatin Av 37206 226-1900
Queen Nail 6410 Charlotte Pke 37209 -352-6131
Queen of Hearts :--568-1202
Queen Of Hearts Tattoos 2225 Nolensviile Pke 37211 256-5051
Queen Of Hearts Tattoos & Body Piercing

2225 Nolensville Pke 37211 256-5051
Queener Henry atty 611 Commerce St 37203 -- 256-8787

QUEEN’S TREE SURGERY INC
625 Hamilton Av 37203 254-6669

Quertermous Thomas MD Vanderbilt Office

Query 233 Hillsboro Pl Nashville 37215
Quest A Hote! Search Firm

123 Lake Haven Ln Hndrsnv! 37075 -

Quest'Communication Internationa

See Qwest Communication International

Quest Communications 460 Metropiex Dr Nashvifie 37211 ----331-9898

- 824-8900

Quest Data Inc 7629 Indian Springs Dr 37221 -- -646-6381
Quest Diagnostics 300 20th Av N 37203 --- -327-4215
Quest Diagnostics 301 21st Av N 37203 --- oo -329-1991
Quest Diagnastics 2000 American General Way 37027 376-9033
Quest Diagnostics 5651 Frist Blyd --~«-s--s---- -316-9407
Quest Diagnostics 4220 Harding Pke 37205 - 269-4851
Quest Diagnostics 7640 Highway 70 S 37221 662-9296
Quest Diagnostics 2547 Murfreesboro Pke 37217 -367-2772
Quest Diagnostics 2400 Patterson St 37203 ---- -322-9154
Quest Diagnostics 397 Wallace Rd 37211 ----834-5214
Quest Diagnostics Incorporated-

Patient Service Centers-

525 Mainstream Dr Nashvilie 37228 ------vesemrcemeeeee 687-2000

1916 Patterson St 37203 320-7103
Quest Financial Group LLC

301 S Penimeter Park Dr Nashville 37211 ~---eeveemmemeerceacnes 781-4347
Quest Tattoo & Body Piercing

2831-B Lebanon Pke Nashville 37214 --sx--smseecemenseceanenes 889-7557
Questar Inc 1808 West £nd Av 346-3461
Questar Partners Inc 100 Winners Cir 37027 - 371-0119
Questar Partners Inc 100 Winners Cir 37027 371-8803
Questar Staffing 100 Winners Cir 37027 --------- 371-0111
Questel & Associates 4219 Hillsboro Pke Nashville 37215 ----- 783-1880
Quick Cash Pawn & Jewelry 3101 Clarksville Pke 37218 256-1133
Quick Cash Solutions Inc 213-A Ward Cir 37027 ---- 309-8542
Quick Food Mart 7116 Moore's Ln Brentwood 37027 --- 661-8808
QUICK FUEL FLEET SERVICES

Toll Free-Dial '1' & Then --800 522-6287
Quick Mart Gallatin 927 Gallatin Av 37206 ---- 226-2000
Quick Print-

Fax Line -262-1034
Quick Print 921 Main St 37206 262-3787
Quick & Reully Inc First American Center ---256-8573
Quick Ship Logistics 115 Penn Warren Dr 37027 - --370-3333

Quick-Ship World Wide

See Quick Shlp Logtstics
--731-0900
--731-4110

834-9470
331-6204
--876-7278
---248-8531

Quick Test 5252 Hickory Hoilow Pkwy 37013 --
Quick Test 5252 Hickory Hollow Pkwy 37013 --
Quickway Carriers Inc/Quickway Distribution Services

113 Candy Ln 37211
Quickway Shop 109 Candy Ln Nashville 37211
Quik Drive USA 'Inc 436 Calvert Dr ------eerro--
Quik Internet Service Of Nashwille Nashville ---
Quik-Pix 1 Hour Photo 2410 Mustc Valley Dr 37214 -

- 883-4346
QUIKRETE NASHVILLE INC

6614 Robertson Av 37209 352-2783

Quitien Daie M atty 95 White Bridge Rd Nashville 37205 -------- 356-1580
Res 200 Moultrie Pk 385-9996
Quillen Kenneth D 95 White Bridge Rd 37205 --356-1580
Quillen Sandra teleph 320 Premier Ct Frnkin 37067 --661-7310
Quilts And Such 335 Opry Mills Dr «-ee-srevemeaee- --514-2585
Quinn John E atty 150 4th Ave N 37219 ----eeuuea-. --742-9351
Quinn Keith S atty 300 James Robertson Pwy 37201 --244-3370
Quinn Robert S MD 2001 Glen Echo Rd 37215 --298-4424
Quinn Robert S MD 2400 Patterson St 37203 - --327 1611
Quinn Robert S MD 2400 Patterson St 37203 - -
Quirk Designs 2931 Berry Hill Dr

QUISLING RICHARD W MD
Suite 210 Summit Medical Center
5651 Frist Blvd Hrmtg 37076

Quixtar |BO-

892 Lakemont Dr 37220
Quizno Subs 7657 Highway 70 S Nashville 37221
Quiznos Classic Subs 555 Church St Nashville 37219 -
Quizno's Classic Subs 315 Deaderick St Nashville 37238 -313-7842
Quizne's Classic Subs 315 Deaderick St Nashville 37238 -313-7849
Quizna's Classic Subs 1597 Gallatin Pke N Madison 37115 --- 865-6666
Quizno's Classic Subs

5252 Hickory Holtow Pkwy Antioch 37013 --e-seceemaammsceemeneoes 731-8888
Quorum Health Group Inc 155 Franklin Rd 37201 -371-7979
Quorum Health Resources inc 105 Continental Pl 37215 ----- 371-7979
Quorum Heaith Resources LLC 105 Continental P} 37027 -----371~7979
Qureshi M H A MD 805 Meadow Lark Ln Gditsvi 37152 859-9380
Qwest Microwave Inc 401 Church St 37219 ---256-1199

373-2347
- 646-4874
-248-4500

~-885-4900
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AREA CODE €15

NASHVILLE TENN BUSlNETQ"'

A

Sonvilie 37075 --emmeeemeies e ~.- 822-6220
> Dickerson Pke 37207 -234-6390
1612 16th Av S 37212 - 383-1991
2021 Chruch 5t 37203 weevee + eemee 340-4733

\RT MD
~-340-4733

5... -292-6493
Union St 37210 ---.. ---850-8641

:SE STEAK & SUSHI

----------------------------------------- 377-7977
ashville Pke Galtn 37066 ----------.-- 391-4557
NC.

- 391-5201

391-5201

--- 885-4030
--- 255-9977
452-5433
896-6030
---449-5781

| --800 552-4667
MOW Pl -memee e 851-1067

------------- -868-2662
mmeen 885-0568
352-4064
-- 244-2243
------------------------------------------ 333-4085
--731-8738
---851-6929

- 883-8110
-673-0525
--255-3021
--259-4552
--259-0154
-833-5252
--345-6160
--262+5704
- 366-5057

Aurphy Rd 37203 --
Trimty Ln 37207 -----

wtage 37076 ---- 872-9128

oM

S 7 T B ——— 263-8000
sLEnd Ave ---- 263-8000
spital RD Nshivl 37218 - --256-7649

|

35 Bell Rd Antioch 37013
3133 Harding Pke 37205 -

-731-8163
--356-3313

p 1417 Charlotte Av 37203 - --327-2074
2209 10th AV § wevemeemememeemenees 259-0200
- 227-0023
.oggers Run 37064 -- ----646-9054
15hVIlle 37204 v eeeeececcree 244-6487

FORMS
------------------------------------- 298-2937

---242-5759

-401-4226

- -298-3300
non Rd Hermitage 37076 -871-8552
» Or Nashwille 37204 --- - 244-6487

th Av N Nshvl 3720-3
3d Hrmtg 37076
ifice

-244-4300
- 321-0402
---871-8152

----228-1919
859-7171
-255-3805
5Ln37210- ----256-9119
19N 1306 McGavock Pke 37216 - 262-2626

292-1110
361-7010
........................................ 646-9779

e 37218 -+ 742-3366
37208 - 327-9452

1st Bldg 37015 -------
205 Bellshure Dr 37207 --
“Square W ----eeeeee
ebanon Pke 37076 -
nsville Pke 37211
212

646-2049
-- 254-7770

$ 37210 -
Av N 37203 ----

! DDS & ASSOC- :

--383-4494

)Rd 37215 - --383-0560
7203 -+-eeevoe- 327-4800
i ar Forest Dr Nashwille 3 ---354-1390

| i Forest Dr Nashvilie 37221 ---354-1838
ng Pke 37205 - - 385-4781
'aderick 37015 --- - 255-7722

SHUR BRITE HI SPEED CAR WASH .
1713 West End Av 37203 <-eeeememmemmem e e 329"2766

Shur Brite Hi Speed Car Wash 1713 West End Av 37203 ----- 329-9342
Shur-Look Hoines Inspection INC ----«--eveeeemmmeen . --361-0255
Shure Inc 750 Cowan St Nashwille 37207 -- --256-2609

SHURGARD STORAGE - - 463-3663
SHURGARD STORAGE CENTERS- -

Hickory Hollow-

5251 MT VIEW RD 37013 --r-smemsemmrnncnnnc 731-1331
Franklin-

1138 Highway 96 591-9008
Hermitage-

3986 Central Pike 37076
Medical Center-

1615 Charlotte Av 37203
Murfreeshoro Road-

2156 Murtreesboro Rd 37217 -------eeemememmsmece e 361-1000
Nolensvilie Rd Area-

871-4888

321-0400

14985 Old Hickory Blvd 37211 832-3388
Rivergate Hendersonville-

2360 Gallatin Pike N 37208 851-2500

Shurgard-To-Ga 118 Powell P Nashville 37204 -297-9978

Shutter Shoppe The 269-3277
Shutters Direct 327 Haywood Ln Nashville 37211 832-5151

SHUTTLE SERVICE OF NASHVILLE --226-9777

Shwab Elementary School-

Office 1500 Dickerson Pke 37207 -- ---262-6725
Cafetera 1500 Dickerson Pke 37207 - 262-6718
51 Inc 2631 Nol lie Pke' Nashvilte 37211 -- 255-5721
Siam Cafe 316 McCall St e 37211 834-3181
Siam Cuisine 265 White Bridge Pke 37209 --- ----354-0082

Stami Ghodrat A MD ofc 1310 24th Av S

SICILY PIZZA INC

2610 Anderson Rd 37217 ---

Sicily-Caesar Pizza & Pasta

2290 Metrocenter Blvd Nashville 37228 ---
Sickinger Hans Co Munictpal Auditorium --
Side Street Lounge 214 Natchez Ct Nashville 37211
Sidetrack 4722-A Nolensvilie Pke Nashville 37211 -

----327-5366

Sidewinder Plumbing Goodiettsville eee-851-1517
SIDING SPECIALTIES OF
NASHVILLE
833-0053
SIDWELL BARRETT & MCCANN auy
121 1st Av S 37064 790-8868
Sidwell Ira L DMD 2002 Richard Jones Rd 37215 -- 269-5223

Sidwell Susan V atty 315 Deaderick St 37238 ---- -+ 256-0500
Siedentop Larry -~ 244-4975
Siegel Jane 5301 2Lst Av N 37203 «---meeemmmremesomamicceeanenes 329-6600

Siemens-
Siemens Energy & Autamation Inc-
Sales Office 1321 Murfreesboro Pke Nashville 37217 ------- 367-9403
24 Hr Emergency Service
Toll Free-Dial '1' & Then
Siemens Industrial Automation Inc 399-1049
Siemens

Toll Free-Dial ' & Then 800 241-4453
SIEMENS BUILDING TECHNGLOGIES INC

--800 241-4453

5010 Linbar Dr 37211 832-0504
Siemens Health Services Corp 828 Royal Pkwy 37214 -------- 902-9292
Siemens Health Services Corp 828 Royal Pkwy 37214 ------.- 902-9360
Sierra Club The 2021 21st Av S Nashwille 37212 386-3640

Sterra Nashville Records 105 Oak Valley Dr 37207
Sierra Mevada 2431 Old Hickory Blvd 37221 -
Siesser Lynn 4012 Hillsboro Pke 37215 ------- 385-1770
Sieveking Nicholas MD 2201 Murphy Av 37203 - --321-1010
Sieveking Nicholas PhD 213 ward Cir 37027 ---- -371-1011
Sieveling Nicholas A PhD 213 Ward Cir Brentwood 37027 --- 371-1011
Siex Net! DO Vanderbilt University Medical Center -------- --322-4000
Sifford Media 802 Ewing Av Nashville 37203 -----ee--- - --248-1010

--262-2600
371-9901

Sigcorp Energy Svcs 3427 Hopkins St Nashville 37215 --------- 463-2171
Sight And Sound Solutions-
227 Mountainhigh Dr Antioch 37013 .- 731-9687

Sigma Group The 432 Hollydale Dr Nashville 37217
Sigma International Corp 2215 Dunn Av 37211 -
Sigma International Corp 2215-A Dunn Av 37211 --
Sign Center 7107 Crossroad BIVd -s------cxcceners
Sign Design 333 Independance Sq Franklin 37064
SIGN IT QUICK-
NOLENSVILLE ROAD OFFICE
3712 Nolensville Pke 37241 <+ seersmermeeccecie e 315-0948
Sign Management Consultants 22 Century Blvd 37214 --------885-1 661
Sign Management Consultants 22 Century Blvd 37214 --------885-1703
Sign Services Group 301 Plus Park Bivd Nashwille 37217 -297-2371
Sign Shop The 932 S Douglas Av 37204 ---- -269-6366
Sign Station 526-8 Donelson Pke 37214 - 871-0060
Sign Tech Inc 2417 Kine Av 37211 --os -eecereeie -248-2250
Signal Industrial Products Corp 213 Omohundro Pl 37210 --- 254-0753
Stgnal Mountain Cement Co 1818 Cement Plant Rd 37208 --- 254-5501
Signal Specialty Co 316 7th Av S 244-5313
Signature Cars 2900 Nolensville Pke 37211 --- -781-8053
Signature Cleaners 1601 Gallatin Pke N 37208 - 868-8678
Signature Detail 40 Music Sq E Nshvl 37203 --456-9257
Signature Equsty Services Cor P
167 Belle Forest Cir 37221

SIGNATURE EVENTS INC
601 Old Hickory Bivd 37027
SIGNATURE FLIGHT SUPPORT
PO Box 17276 Zip Code 37217
Metro Airport-Hangar Lane
International Airport

361-1505
742-3990

724-0159

370-1393

361-3000
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SiGnatu cennvusiisay wiuss quae T v & —omuu
Signature Limousine 40 Music Squa E £ 37015 ---. ----248-4813
Signature Loan Co 713 Main St 37206 ----255-5626
Signature Management Certification Services

211 Donelson Pke 37214 232-8300
Signature Mortgage Corp 2416 215t AV § 37212 w-eeeeercececnee 297-6463

Slfnature Nissan Highway 46 A Dickson - Nashville Tel No 726-0085

SIGNATURE POINTE APARTMENTS

500 Piccadilly Row 37013 367-0904
Signature Professional Cleaning

4326 Kenilwood Dr 37204 333-1990

Signature Salon 2200 21st Av S 37212 -----
Signature Salon 212 Gifford Pl Joelton 37080 ---

Signature Surgical Group-
1900 Church St 37203 321-9090
5651 Frist Blvd 37076 316-9511

SIGNCRAFT INC 680 Rundle Av 37210 --ereesrvveee 254-5013

Signius Communications 830 Fesslers Mhwy 37210

Toll Free-Dial ‘1’ & Then 888 744-6487
Signs Designed By Sadler 5025 Charlotte AV --=-s-eemesceeesee 269-7404
Signs Extraordinaire 327-4130
Signs First-

1594 Gallatin Pke N 37206 868-4392
Signs First 315 Harding Pl Nashville 37211 - ---834-4111

Signs First 4516 Harding Rd 37205 ----- 297-5681

Signs INc 2705 Glenrose Av 37210 ----ecsesesemmmneen --831-1795
Signs Now-
1929 Elm Hill Phe Nashville 37210 --- 391-9978
Fax Line - 391-2314
132 George L Dawis Bivd 37203 256-7446
Fax Line -- 256-5020

Signs & Pinstriping By George --------eeseeeeuenn 366-0926
Signtronix Inc 1451 Elm Hill Pke Nashville 37210 --367-2921

SiGUR SHELLEY A DDS cfc 115 9t avN-.-.327-4904

Sunclair Television Of Nashville

3820 Trail Hollow Ln Whites Creek 37189 ---
Sikes James H cpa 4811 Lebanon Rd 27076
Silbert Burton MD 230 25th Av N 37203 -

---876-7888
883-6520
342-3500

Residence 304 Sunnyside Dr 37205 -- 383-6090
Silent Partners Inc Nashville 742-0041
Silien Karen A PhD 1410 17th Av S Nashville 37212 -- --292-7396

Silk Green House 1451 Bell Rd 37211 - 781-8600

781-9393

Silk Road The Inc 425 8th Av S Nashville 37203 - --313-8848
SILKSCREEN SPECIALISTS INC

1120 Highway 70 Kingston Springs 37082 -«------=ssesssrens 952-3945
SILKY NAILS 7097 rghway 70 5 37221 --oveerrvevecee 646-5486
Silo RV & Boat Storage 425 Swiss Av 37211 333-8585

Silo Self Storage Lic 425 Swiss Av Nashville 37211
Siloam Family Health Center 1423 12th Av S 37203 -
Silver Jewelry 5252 Hickory Holiow Pkwy 37013 -
Silver Leaf 7546 Johnny Crow Rd Lyles 37098
Silver Lisa R LCSW 7003 Chadwick Dr Brentwood 37027
Silver Michael 709 Murireeshoro Pke 37210 ---
Silver Oaks Interactive 623 6th'Av 5 ------------
Silver Sands Restaurant 937 Locklayer St 37208
Silver Shop 2126 Abbott Martin Rd Nashville 37215 -
Silver Star Express

- 331-5559
- 298-5406

See Consolidated Delvery And Logistics

Silver Treasures 433 0pry MIlIS DT ---<scsr-rasmemmrrememmmeecmcnae 514-7711
Silverado's Saloon & Dance Hall
1204 Murfreesboi 0 Phe 37217 - w--evmeeemecceencnsintaceecencs 361-9922
SILVERDENE APARTMENTS-
233 N 8th St 37206 - 226-3974

Silverpalate Catering-Sargents Inc -661-6226

Silverstane Professional Dog Grooming

1245 Barnes Rd 37013 833-1710
Silver Video USA 860-1926
Silver Video Usa ------ 865-9010

Stlvery Moon Inc 207 Louise Av 37203 - ---msssesememrseemecmeecacs 329-%003

Silvestri Kim atty 742-7710
Simcox David atty 315 Deaderick St 37238 ----256-0500
Simmons Angela D atty 200 4th Av N Nashville 37219 ----—-- 256-9999
Simmons Associates 646-9643
Simmans David G ofc 209 Louise Av Nashville 37203 ----329-1141

Simmons E Martin 424 Church St Nashwille 37219 --- 251-5550
Simmons Electric Company 309 Bridgeway Av 37138 -------— 847-9644
SIMMONS H CLIFTON Il DDS-

OFFICE 1916 Hayes SL 37203 329-1854
Simmons Herdi L atty 414 Union St 37219 - --- 252-2309

Simmons James A atty 1501 16th Av -------
Simmons Jane LCSW 214 Centerview Dr 37027
Symmons Jim Co 952 Main St 37206 -----
Simmons Jim Co 952 Matn 5t 3720, wememmeeee- 262-9399
Simmons Kerth B atty : 742-6234
Simmons Mark interiars Inc 2021 Woodimont Blvd 37215 -----269- 6360

Simmons Martin E 424 Church St 37219 251-5550
Simmons Martin E atty 222 First American Center 37015 ------ 770-4100
Stmmaons Murietta Kay PA 7427 8ridle Or 37221 - 673-2261

Simmans Pest Control 533 Myatt Dr 37115 -- 865-1575

Simmans Sonny 2813 Dogwood Pl 37204 ----.- -- 385-5700
Simmons Syndication 1708 Grand Av Nashvilie 37212 —-—-—--843-4984
Simmons Tena FNP

Hendersonvilie Children’s Clinic Hendersonvilie Tn --824-1142

Simms James K IV atty 511 Union St Nashwille 37219 244-1440

Simon Moos Inc 401 Bowling Av 37205 --385-1035
Siman Roofing & Sheet Metal Corporation

1000 4th Av N N; lle 37219 256-3300
Simon S J OD 73 White Bridge Pke ---------secemrex-. -353-0434

Simonetti Renee atty 201 4th Av N Nashville 37219
Simons Bill CPM 5210 Maryland Way 37027 --=~-----
Simons Lawrence A atty 214 2nd Av N Nashville 37201 -

256-2642
- 373-9400
--256-0260

CUHARCAMITI fisnun |
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SHERWIN-WILLIAMS CO- By mnwns s Schedule 4____ -
Retarl Locations- 3 71mper|al Bivd Hendersonville 37075 822-6220 Page 20 Of 20 ¢
Hend 1] R ffner Sylvia P MD 3443 Dickerson Pke 37207 -234-6390 i
endersonville- EvanS Architects 1617 16th Av S 37212 - . 383-1991 [T, O L T Y L L DT ES T EIUTRY S CUS T O Y T Y 342G ¢
333 W MAIN ST 37075 --reeeormerrmseososmemsmsnenees Eye Care Center 2021 Chruch 5t 37203 ---- ..340-4733 Shur-Look Homes Inspection lnC ~361-0255 g
Hermitage- NER STEWART MD Shure Inc 750 Cowan St 256-2609
38 Lebanon R4 37076 - e usFC,m,ch AL 3a0-4733 SHURGARD STORAGE .- 463-3663 "
1S0n- , 100 '
903-D GalIatIN RY -+revr <eeres <emsreceammremesemreresssrearecenas 21 0L Coll Club Ln 37215 -.292-6493 SHURGARD STORAGE CENTERS- Sic
Nashville- @ or Willhiam E atty 511 Union St 37219 - Hickory Hollow- Sic
601 9th Av S 37203 --- . - UOGUV JAPANESE STEAK & SUSH! 5251 MT VIEW RD 37013 -roeeees vmsneceinees 731-1331 s«
Nashville-South 15124 Old Hickory BIvd 37211 -=-----euese- H 1UBLE CIF 37027 omemmeememmemmeermeeemmmemoemm e aenn 377-7977 Franklin- Sig
Nashville-West- A 71638 Westga A/ Re 1138 Highway 96 591-9008 Sic
6696 Charlotte Pke NShvl 37200 ---mmrsmseeaeesmmesmmernesmeaas r D Todd atty 1164 Nashville Pke Galtn 37066 ----+-------- 391-4557  Hermitage-
Brentwood- K 3986 Central Pike 37076 871-4888 Sk
H G Hill Shopping Center Medical Center- N Sic
Commercial Location- 1615 Charlotte Av 37203 --321-0400 G
Nashville- | Murfreesboro Road-
701 Lea Av 37203 . 5 5 CA D'S - e 391-5201 2156 Murfreesboro Rd 37217 361-1000
Automobile Branch- ) , HUNEY S RESTAURANTS 391-5201 Nolensville Rd Area- Ste
432 6lh Av 37203 14985 0Old Hickory Bivd 37211 832-3388
Chemical Coatings- - o : 2 SHo ONEY'S INN- Rivergate Hendersonville- Si
700 Drexel 5t 37203 : 20 s Valley Df 37214 e v oo 885-4030 2360 Gallatin Pke N 37206 851-2500 S
Division Office- ' y 40 & Demonbreun 255-9977 Shurgard-To-Go 118 Powell Pl Nashville 37204 -------veseveeaoe 297-9978 Su
701 Lea Av 37203 5 4 %yg1 w Main Galiatin 37066 452-5433  Shutter Shoppe The 269-3277 1
Sherwin-Williams Home Builder Centers , o -*:4;% J,-l954 § Church Murfreesboro 37130 «-s-semsemrerensesemmmmnaeneees 896-6030 Shutters Direct 327 Haywood Ln Nashville 37211 ------c-wcueunee 832-5151 5
1412 Antioch Pe 37013 G ..t ; .‘nghway 231S Lebanon - 449-5781 SHUTTLE SERVICE OF NASHVILLE --226-9777 S
Sherwood Locksmithing Lavergne Th ----------=----- — FNationwide Reservations b El tary School Sit
Shetlar Debra 1215 21st Ave 5 7s70ll Free-Dial 1' & Then .. -800 552-4667 Sg"éa 1;63%" ﬁry Pke 37207 1
Shew Dianna Baker atty 1800 SunTrust Center 37015 -- 25" ey's Inn 1-65 & Long Hollow Pk -- 851-1067 e S oretorson Pke 37207 T Su
Shiao Wen T MD 4571 Trousdale Or 37204 ----=--e--=---- ‘®-choney's Restaurant- Cafetenia 'C"c“;" eh l;. 3}2 el Sii
Res 705 Mohawk Dr 37205 fadson Square Shupping Center - .- -868-2662 St Inc 2631 Nolensui H g’ ﬁNa}]S e 11- 255-3721
Shield's Electronic Supply ' Fahley Pky & McGavoch Pke --- . 885-0568 S1am Cafe -'157"'1‘15/\3"1 tut Nashvile 3}12109 ggg_glgl i
Shifoh Careers International inc 7105 Peach Ct 37027 ------- 37 65 White Bridge Pke 37209 --352-4064 31am %‘gs'{,‘e “6;‘5 MD' " {'3195’24{* AV S 327~sge.§ Si
Shiloh Interdenominational Church- o f »1521 pemonbreun St 37203 - %gg-gggg Siam Ghodrat ufc nAvVS-- 3
Pastor's Office 1840 Haynes St 37207 ------------- : 0L Harding Pl 37211 «-esvseevev - - - 2
Shiloh Missionary Baptist Church 1117 2nd Av - 1057 224 gell Rd 37013 -731-8738 S!Cl !.Y PIZZA INC Si
Shiloh Music Company 15301 Lebanon Rd Qid Hickory 307 Long Hollow Pke Goodle!tsvnlle 37072 --eeeeen weemnsesneneee- 851-6929 . 365-0009 !
Shim Michae! J Suntrust Bldg 37015 ...................... "Wy 96 E Frokin «cceecees cceens 790-1285 2610 Anderson Rd 37217 «-ecememesremimnans woniceee 5-
Shinar Andrew MD- 200 € Mam St Hndrsnvl 37075 . ]
For Appomntments Only 91016 Hickory ‘Blvd 37027 Siuly-Caesar Pizza & Past:i )
Vanderbilt University Medical Center «-------s- -ssesems scesues 1051 Murireesburo Pke 37217 - - 2290 Metrocenter Blvd i 27228 254-5184 o
Shindigs And Celebrations Hermitage . Sickinger Hans Ca Municipal Auditonum -------------- --242-3667 o
2000 Warfield Dr Nashville 37215 546 Donelson Pke 37214 Side Street Lounge 314 Natchez Ct Nashville 37211 831-0945 S
Shining Light Holiness 1828 9th Av N 37208 - 2677 qu7745 Highway 70 S 37221 --- Sidetrack 4722-A Nolensville Pke Nashwille 37211 834-0132
Shin's Alterations 7091 Highway 70 § 37221 ----- 0 Interstate Dr 37213 --er «resveemremsas oeeenes Sidewinder Plumbing Goodietisville -851-1517

Shin's Martial Arts Institute- -

7731 Hwy 70 S 37221
Shins Martial Arts Institute 3682 Bell Rd 37214 -----
Shin's Martial Arts Institute

“BUGE SIDING SPECIALTIES OF :
fShaney's Restaurant 3415 Murphy Rd 37203 -- :ggg:g}gg NASHVYILLE !

3841 Dick Pke Nashville 37207 «------emmmeesameasmnen /Shnney‘s Restaurant 305 W Trinity Ln 37207 -- Si
ShmtomllfJ:;;;‘:\[Lseesf,ggs Noleneal Plke 37211 _ {;.Shnnp Communications Hangar Two Metropolitan -- -- 366-5057 833-0053 si
:"Shuntel‘s Sports Bar N T Si
75851 0ld Hichory Blvd Hermitage 37076 ----sveeermmmmeezsnemanes §72-9128 SIDWELL BARRETT & VMICCANN aty g:
SH I NTOMI 121 1st Av S 37064 - 790-8868 S
D e ———rms | S0 G388 Hickory HONOW PRy 37013 «---eeescmermasmsnnenneases 263 -8000 Srdwell Ira L DMD 2002 Richard Jones Rd 37215 - ---269-5223
< Sidwell Susan V atty 315 Deaderick St 37238 -- 256-0500
Siedentop Larry - -smsesesmesesenas S
Siegel Jane S 301 21st Av N 37203 --- - <)
Shoppes The Belle Meade 5133 Harding Pke 37205 Semens  eray & A | Si
> Siemens Energy & Automation Inc- -
JAPANESE RESTAURANT - Shapping Bag The thrift shop 1417 Charlotte Av 37203 2772078 “Sales Office 1321 Murireesboro Pke Nashville 37217 -~ 367-9403 3
;gngfg"i?ocg‘;‘c‘er Group The 209 10th AV § -----oseoememeeeeoees 259-02 24 Hr Emergency Se_lr'xlce L-aas3 &
SH‘NTOM! JAPANESE RESTAU RANT Shorewood Paclcaging 904 Loggers Run 37064 - - Sle‘l‘:ggnzrf:&l?;?i,; iuto?rr\]anon Inc 800 %39_1049 g'
2184 BANAYWOOH D1 37215 - o nsmmem eemrremmmaracen Short Brock 2030 Sidco Dr Nashuille 37204 - Sremens o
Shpley Brddy Entertamment 1300 Soi st 370 SHORT BUSINESS FGRMS Toll Free-Dial 1" & TN werrereermsressesresoes coseeensenes 800 241-4453 g,
Shipley Do-Nuts Of Tennessee Inc _ 508 Heather PI 37204 298-2937 SIEMENS BUILD'NC TECHNOLOGIES |NC Si
1111 Gallatin Pke S 37206 . Short Cut 1020 3rd Av S Nashvilie 37210 ----essmsmresmrmsanneses = 53%—%;2 5010 Linbar Dr 37211 - 0504 s
Shipley Doughnuts 2540 Lebanon Pke Nashvilie 37214 ; -42 . 2
Shnple¥ Mangena Judge Meexm Courthm;g ;17015 ...... Short Hunter B atty 298-3300 g:emg:\‘: nsg:m gi%:i:ﬁ Eg:g g%g ggyg: I;m; g?%ij - 385-332(2) S
Short Mabel Center 4343 Lvanon Rd Hermitage 27076 - 871-8552  21emans em Ao e R eville 37212 - 39e-3640 S
SHIPP MOVING CO . St Robert Corp 2930 Sidco Dr Nashvile 37204 - 284~ C387 S ,erra Nashille Records 105 Oak Valey Or 37207 262-2600 ¢
onnie L iavstmnts - : Sierra Nevada 2431 Old Hickory Blvd 37221 - -371-9901

= Shoun Linda M LCSW 110 29th Av N Nshv( 37203 --- --321-0402

Z - Siessel Lynn 4012 Hillshoro Pke 37215 -------
Shoun Maxine 4343 Lebanon Rd Hrmeg 37076 ~--871-8152 2 U0k ng Nicholas MD 2201 Murphy Av 37203 - 1321-1010

Sieveking Nicholas PhD 213 ward Cir 37027 -- 371-1011
Sieveling Nicholas A PhD 213 ward Cir Brentwood 37027 - 371-1011
-322-4000
-248-1010
- 463-2171

"Proudly Moving You Since 1954"
4122 Ashiand City Hwy 37218 ----eeemememmemmsnmannsasas
If No Answer Dial

Shipp Phillip P IV DDS 3833 Cleghorn Av 37215 «e---eseeee-uenes

Res 700 Cantrell Av 37215
Shippers Transpart 3750 Stewarts Ln 37218 -
Shiptec Systems 1313 Central Ct 37076 --------
Shire Robert R & Sons
Shirin Jewelers 5252 Hickory Hollow Pkwy Antiach 37013
Shirley Zertlin ofc 4301 Hillsboro Pke 37215 -----s--- +s---
Shirley Zeitlin & Co Realtor 4301 Hillshoro Pke 37215
Shirley's Barber Shop 1149 Old Hickory Bivd 37207 -------
Shirt Works 4982 Lebanon Pke
Shivitz Ira A MD 250 25th Av N 37203

SHIVITZ IRA A MD

2011 Murphy Av Nashville 37203 «--x-sreerssremsanmemsressemrees

Shockey Raobert J atty 2400 Crestmoor Rd 37215 -+ ----=--=-----=
Shockey Tours Inc

Toll Free-Dial '1' & Then
Shockley Gary C atty 211 Commerce St Nshvl 37201 ------------
Shockley Robert M mktg consuitnt

4301 Hillsboro Pke 37215

Shaocktober 4001 Bell Rd Hermitage 37076 -
Shoe Carmival-

Bell Forge Square Shopping Center ---s-swssseessmmmmreessnaasenes

2166 Gallatin Pke Gditsvl 37115
Shoe Carrval 321 Opry Mills Dr --

-385-1770

3250 Dickerson Pke 37207 228-1919

. Show-Biz Transportation Specialist Lickton Pke Gdl.svl ----- 859-7171
Show Time 820 Palmer Pi 37203 255-3805 S1ex Nerl DO Vanderbilt University Medical Center

howcase Custom 90 Fesslars Ln 37210 «--« =ecesscemcemmnenns 256-9119 Sifford Media 802 Ewing Av Nashville 37203 ------
Showcase Upholstery & Design 1306 McGavock Pke 37216 - 262-2626 S!9C0rP Eneray Sucs 3427 Hopkins St Nashwlle 37215
Showplace Cleaning Service- Sight And Sound Solutions-
Greenhlls 292-1110 227 Mountainhigh br Antioch 37013
E. Hickory Hollow ---- 361-7010 . S1gma Group The 432 Hollydale Dr Nashville 37217
3§ :Bellevue --. 546-9779 Sigma International Corp 2215 Dunn Av 37211 -
=% Showtime Barber Shop glgmz lntern7altagr(\:al Corpd2;|15dA Dunn Av 37211 --
. - 1ign Center rossroad Bivd -------s-eemnnunne
hg\%ﬂﬁzeﬁ:,‘{;Z‘,as”,'{ggasm”le 7218 742-3366 Sign Design 333 Independance Sq Franklin 37064
2619-8 Jetferson St Nashvile 37208 327-9452 SIGN IT QUICK-
D-IT NOLENSVlLll.EkRgIZ\g OFFICE 315-0948
g 3712 Nolensville Pke 37211 ---- «eeeemeemeeeecinmaeansancnes -
WWW SHREDIT.COM Sign Management Consultants 22 Cenlury Bivd 37214 --885-1661
""" - 646-2049 5,5n Management Consultants 22 Century Blvd 37214 -------885-1703
Shrefﬂer William J atty Suntiust Bidg 37015 ------------ ... 254-7770 Sign Services Group 301 Plus Park Bivd Nashwlle 37217 --297 2371
reve Timathy & Rebekah 1205 Bellshire Dr 37207 -865-0998 Sign Shop The 932 S Douglas Av 37204 -- -
' oirum Barry Neil atty 49 Music Square W —--------- -321-5400 Sign Station 526-B Donelson Pke 37214
B Shmﬂ' Keith N DDS ofc 2441 Lebanon Pke 37076 -883-4600 Sign Tech Inc 2417 Kiine Av 37211 ---- ---- -
ubha Enterprises 2516 Nolensville Pke 37211 -- Signal Industrial Products Corp 213 Omohundro Pl 37210 ---254-0753
. sh“" Biil 2108 Westwood Av 37212 --- Signal Mountain Cement Co 1818 Cement Plant'Rd 37208 --- 254-5501
Uler Systems Inc 635 3rd Av S 37210 --- Signal Specialty Co 316 7th Av S --s--ereereceeas -244-5313
ull Harrison J MD 222 22nd Av N 27203 Signature Cars 2900 Nolensville Pke 37711 -- -
SHULMAN STEPHEN R DDS & ASSOC- Signature Cleaners 1601 Gallatin Pe N 37208

---- 731-9687

-361-1505
-742-3990
-383-0206
-377-0148
-794-3034

D vl 37203 456-9257
b s Lo ; LPOINTIENTS s T
Shoe Dept The 5252 Hickory Hollow Pkwy 37013 o 10 LT U e COr D e o 224-0150
Shoe Dept The 3165 Lebanon Pke 37214 --------- 889-17 yed H een Hills Area EVENTS TNE
Shoe Salon The At Jamue 4317 Harding Rd 37205 383 949 i RY 4219 Hillsboro Rd Nshvl 37215 —-ecrmeeermemeeee e eee 383-4494 SIGNATURE

Shoe Show 3048 Dickerson Rd 37207 -------------- 226-0300 21" Usiness Office 4219 Hilisboro Rd 37215 - ----383-0560 601 Old Hickory BIVd 37027 ----neemmrsmsnenssnoscmsanssanasas 370-1393

3 — 0 Shuit

Shoe Show # 769 Bordeaux Shopping Center --- .. 242-828 3 ) s Phyliis 2909 Poston Av 37203 327-4800

Shoe Show # 770 5500 Nolensville Pie 37211 781-240Z SR man & Associates 420 Cedar Forest br Nashwile 37221 --354-1390 SIGNATURE FL!]GHT SUPPORT
shoemaker's Equipment Service A9t Shuman g Associates 420 Cedar Forest Dr Nashvilie 37221 ---354-1838 PO Box 17276 Zip Code 37217

385-4781 Metro Airport-Hangar Lane

5 9 i Shu
3343 01d G brier Pke Spgfid 37172 . 384-197% man Todd A MD 4230 Harding Pke 37205 -
- e 319 e 255-7722 International Airport 361-3000

shneshine Shan 2417 Jeffarenn G 37908 .. 320-9% Umate Jennifer L attv 315 Deaderick 37015 -

Ny in ihunnnnnunnnnnn tnununnunnnnnnnm Ln




CERTIFICATE OF SERVICE

I hereby certify that on January 16, 2004, a true and exact copy of the enclosed document
was served via First-Class U.S.Mail, Postage-PrePaid or electronic mail on the following parties

of record:

Charles B. Welch, Esq.

Farris, Matthews, et al.

618 Church Street., #300
Nashville, TN 37219
cwelch@farrismatthews.com

Martha M. Ross-Bain, Esq.

AT&T

1200 Peachtree Street, Suite 8100
Atlanta, GA 30309

rossbain@att.com
soniadaniels@att.com (Sonia Daniels)

H. LaDon Baltimore, Esq.

Farrar & Bates

211 Seventh Ave. N. # 320
Nashville, TN 37219-1823
don.baltimore@farrar-bates.com

Guilford Thornton, Esq.

Stokes & Bartholomew

424 Church Street, #2800

Nashville, TN 37219
gthornton@stokesbartholomew.com

Carol Kuhnow

Qwest Communications, Inc
4250 N. Fairfax Dr.
Arlington, VA 33303
Carol.kuhnow@qwest.com

Mark W. Smith, Esq.
Strang, Fletcher, et al.

One Union Square, # 400 -
Chattanooga, TN 37402
msmith@sf-firm.com

Marva Brown Johnson

Senior Regulatory Counsel

KMC Telecom

1755 North Brown Road
Lawrenceville, GA 30043
marva.johnson@kmctelecom.com

Dale Grimes, Esq.

Bass, Berry & Sims .

315 Deaderick St., # 2700
Nashville, TN 37238-3001 - -
dgrimes@bassberry.com : -
bruce.mottern@tdstelecom.com
linda.lowrance@tdstelecom.com

sbible@bassberry.com

Nanette S. Edwards, Esq.

ITC " DeltaCom

4092 South Memorial Parkway
Huntsville, AL 35802
nedwards@deltacom.com

James Wright, Esq.
United-Telephone Southeast, Inc.
14111 Capitol Blvd.

Wake Forest, NC 27587
james.b.writhg@mail.sprint.com
laura.skyora@mail.sprint.com
mark.c2.hunter@mail.sprint.com



Henry Walker, Esq.

Boult, Cummings, et al.

414 Union Street, # 1600

. Nashville, TN 37219-8062
hwalker@boultcummings.com
sabernathy@boultcummings.com (Sandra Abernathy)
gwatkins@covad.com (Charles Watkins)
jbell@covad.com (Jayna Bell)
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